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INTRODUCTION

Doing Businesssheds light on how easy or difficult it is
for a local entrepreneur to open and run a small to
medium-size business when complying with relevant
regulations. It measures and tracks chages in
regulations affecting 11 areas in the life cycle of a
business: starting a business, dealing with construction
permits, getting electricity, registering property, getting
credit, protecting minority investors, paying taxes,
trading across borders, enforcing contracts, resolving
insolvency and labor market regulation . Doing Business
2017 presents the data for the labor market regulation
indicators in an annex. The report does not present
rankings of economies on labor market regulation
indicators or include the topic in the aggregate distance
to frontier score or ranking on the ease of doing
business.

In a series of annual reports Doing Businesspresents
guantitative indicators on business regulations and the
protection of property rights that can be compared
across 190 economies, from Afghanistan to Zimbabwe,
over time. The data set covers 43 economies in Sub-
Saharan Africa, 32 in Latin America and the Caribbean, 25
in East Asia and the Pacific, 3 in Eastern Eurge and
Central Asia, 20 in the Middle East and North Africa and
8 in South Asia, as well as 2 OECD highincome
economies. The indicators are used to analyze economic
outcomes and identify what reforms have worked, where
and why.

This economy profile presents the Doing Business
indicators for Afghanistan. To allow useful comparison, it

also provides data for other selected economies
(comparator economies) for each indicator. The data in
this report are current as of June 1, 2016 (except for the
paying taxes indicators, which cover the period Januangd
December 2015).

The Doing Businessmethodology has limitations. Other
areas important to businessi such as an
proximity to large markets, the quality of its
infrastructure services (other than those reated to
trading across borders and getting electricity), the
security of property from theft and looting, the
transparency of government procurement,
macroeconomic conditions or the underlying strength of
institutions fi are not directly studied by Doing Busness
The indicators refer to a specific type of business,
generally a local limited liability company operating in
the largest business city. Because standard assumptions
are used in the data collection, comparisons and
benchmarks are valid across econonies. The data not
only highlight the extent of obstacles to doing business;
they also help identify the source of those obstacles,
supporting policy makers in designing regulatory reform.

More information is available in the full report. Doing
Business 20 presents the indicators, analyzes their
relationship with economic outcomes and presents
business regulatory reforms. The data, along with
information on ordering Doing Business 20X, are
available on the Doing Business website at
http://www.doingbusines s.org.

econ
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THE BUSINESS ENVIRGNENT

CHANGES INDOING BUSINESZ017

As part of athree-year update in methodology, Doing Business 207 expandsfurther by adding postfiling processes to
the paying taxes indicator, including a gender component in three of th e indicators and developing a new pilot
indicator on selling to the government. Also, for the first time this year Doing Businesscollects data on Somalia,
bringing the total number of economies covered to 190 .

The paying taxes indicator is expanded thisyear to include postfiling processes d those processes that occur after a
firm complies with its regular tax obligations. These include tax refunds, tax audits and tax appeals. In particularDoing
Businesameasures the time it takes to get a value added tax (VAT) refund, deal with a simple mistake on a corporate
tax return that can potentially trigger an audit and good practices with administrative appeals process.

Thi s Pang BuSisessreport presents a gender dimension in four of the indicator sets: starting a business,
registering property, enforcing contracts and labor market regulation. Three of these areas are included in the distance
to frontier score and in the ease of doing business ranking, while the fourth fi labor market regulation fi is not.

Doing Businesshas traditionally assumed that the entrepreneurs or workers discussed in the case studies were men.
This was incomplete by not reflecting correctly the Doing Businessprocesses as applied to womemi which in some
economies may be different from the processes applied to men. Starting this year, Doing Businessmeasures the
starting a business process for two case scenarios: one where all entrepreneurs are men and one where all
entrepreneurs are women. In economies where the processes are more oneous if the entrepreneur is a woman, Doing
Businessnow counts the extra procedures applied to roughly half of the population that is female (for example,
obtaining a hus b an éjesific equitesnents for openingg pemsdnal bank account when starting a
business). Within the registering property indicators, a gender component has been added to the quality of land

admi ni stration index. This component measures womenos abi
law. Finally, wthin the enforcing contracts indicator set, economies will be scored on having equal evidentiary weight
of womends testimony in court.

Also for the first time this year Doing Businesscollects data on Somalia, bringing the total number of economies
covered to 190.

For more details on6Qlhde arhda nngeevs ,f abaahgBusshess santian in ¢hd Oviermiew
chapter starting on page 1 of the Doing Business 207 report. For more details on the data and methodology, please
see t heo © &bkapter stadting on page 114 of the Doing Business 20¥ report. For more details on the distance
to frontier metric, please see the 0Di st ahapteeinthioprofile.ont i er
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THE BUSINESS ENVIRGNENT

Forpol i cy makers

start is to find out how it compares with the regulatory

environment in other economies. Doing Business
provides an aggregate ranking on the ease of doing
business based on indicator sets that measure and

benchmark regulations applying to domestic small to

medium-size businesses through their life cycle.
Economies are ranked from 1 to 190 by the ease of
doing business ranking. Doing Business presents results
for 2 aggregate measures: the distance to frontier score
and the ease of doing business ranking. The ranking of
economies is determined by sorting the aggregate
distance to frontier scores, rounded to two decimals. An
st an c=xinditated dnra o |
scale from 0 to 100, where O represents the worst
performance and 100 the frontier. (See the chapter on

economyds di

the distance to frontier and ease of doing business).

The 10 topics included in the ranking in Doing Business

2017: starting a business dealing with construction

trying to
regulatory environment for business, a good place to

permits, getting electricity, registering property,

getting credit, protecting minority investors, paying

taxes, trading across borders, enforcing contracts
and resolving insolvency. The labor market
regulation indicatorsarenot i ncl uded

aggregate ease of doing business ranking, but the
data are presented in the economy profile.

The ease of doing business ranking compares
economies with one another; the distance to frontier
score benchmarks economies with resped to
regulatory best practice, showing the absolute
distance to the best performance on each Doing
Business indicator. When compared across years, the
distance to frontier score shows how much the
regulatory environment for local entrepreneurs in an
economy has changed over time in absolute terms,
while the ease of doing business ranking can show
only how much the regulatory environment has
changed relative to that in other economies.

Figure 1.1 Where economies stand in the global ranking on the ease d doing business

Europe Inset

K
P .

Rank 1-38
Rank 39-76
Rank 77-114

I Rank115-153
@ Rank 154-1%

Not in the Doing Business sample

Source: Doing Businesdatabase.
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THE BUSINESS ENVIRGNENT

regional average (figure 1.2). Another perspective is
provided by the regional average rankings on the topics
included in the ease of doing business ranking (figure 1.3)
and the distance to frontier scores (figures 1.4 and 1.5).

For policy makers, knowing where their economy stands in
the aggregate ranking on the ease of doing business is
useful. Also useful is to know how it ranks compared with
other economies in the region and compared with the

Figure 1.2 Howeconomies in Europe and Central Asia (ECA)ank on the ease of doing business

Macedonia, FYR (Rank 10) 8174
Latvia (Rank 14) 80.61

Georgia (Rank 16) 80.2
Lithuania (Rank 21} 78.84
Kazakhstan (Rank 35) 75.09
Romania (Rank 36) T4.26
Belarus (Rank 37) 7413
Armenia (Rank 38) 73.63
Bulgaria (Rank 39) 73.51
Russian Federation (Rank 40) 73.19
Croatia (Rank 43) 72.99
Moldova (Rank 44) 72.75
Cyprus (Rank 45) 7265
Serbia (Rank 47) 72.29
Montenegro (Rank 51) 72.08
Regional Average (Rank 52) 7105
Albania (Rank 58) 68.9
Kosovo (Rank 60) 68.79
Azerbaijan (Rank 65) 67.99
Turkey (Rank 69) 67.19
Kyrgyz Republic (Rank 75) 85.17
San Marino (Rank 79) 64.11
Ukraine (Rank 80) &3.9
Bosnia and Herzegovina (Rank 81) 63.87
Uzbekistan (Rank 87) 63.03
Tajikistan (Rank 128) 55.34
0 100

Distance to frontier score

average of each economy

Note: The rankings are benchmarked to June20band based on the
The

(DTF) scores forthe 10topc s i ncl uded in this yeards aggregate ranking.
economies with respect to regulatory practice, showing the absolute distance to the best performance in each Doing
Business ndi cator . An e c o narsngréisindidated ona scalefrom 6 to 100, vimete 0 represents the

worst performance and 100 the frontier. For the economies for which the data cover 2 cities, scores are a population

weighted average for the 2 cities.
Source: Doing Businesdatabase.
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THE BUSINESS ENVIRGNENT

Figure 1.3 Rankings onDoing Businesgopics - Europe and Central Asia (ECA)
(Scale: Ranki90 center, Rank 1 outer edge)
Regional average ranking

Starting a Business (48)

Resolving Insolvency (75) Dealing with Construction Permits (87)

Enforcing Contracts (49) Getting Electricity (87)

Trading across Borders (57) Registering Property (47)

Paying Taxes (68) Getting Credit (51)

Protecting Minority Investors (45)

Source:Doing Businessdatabase.

Figure 1.4 Distance to frontier scores onDoing Businesstopics - Europe and Central Asia (ECA)
(Scale: Score 0 center, Score 100 outer edge)

Starting a Business (90.92)

Resolving Inselvency (51.65) Dealing with Construction Permits (69.07)

Enforcing Contracts (65.72) Getting Electricity (69.02)

Trading across Borders (84.04) Registering Property (75.92)

Paying Taxes (76.62) Getting Credit (64.00)

Protecting Minority Investors (63.53)

Note: The rankings are benchmarked to June20band based on the average of each economy
for the 10 topics includedint hi s year ds aggregate ranking. The distance to fr
regulatory practice, showing the absolute distance to the best performance in each Doing Business ndi cat or . An econr
distance to frontier score is indicated on a scale from 0 to 100, where 0 represents the worst performance and 100 the frontier.

For the economies for which the data cover 2 cities, scores are a populationweighted average for the 2 cities.

Source:Doing Businessdatabase.
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Figure 15 How far has Europe and Central Asia (ECAfome in the areas measured byDoing Busines®

2000 @ 2016 < 2013 4 2014

$0

Distance to frontler score
|

Source: Doing Businesdatabase.

Note: The distance to frontier score shows how far on average an economy is from the best performance achieved by
any economy on each Doing Businesdndicator. Starting a business is comparable to 2010. Getting credit, protecting
minority investors, paying taxes and resolving insolvency had methodology changes in 2014 and thus are only
comparable to 2013. Dealing with construction per mits, registering property, trading across borders, enforcing

contracts and getting electricity had methodology changes in 2015 and thus are only comparable to 2014. The measure
is normalized to range between 0 and 100, with 100 representing the best performance (the frontier). See the data notes
starting on page 114 of the Doing Business 207 report for more details on the distance to frontier score.
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THE BUSINESS ENVIRGNENT

Just as the overall rankingon the ease of doing business
tells only part of the story, so do changes in that ranking.
Yearly movements in rankings can provide some
i ndication of changes i n
environment for firms, but they are always relative. An
economyods ranking mi ght

developments in other economies. An economy that
implemented business regulation reforms may fail to rise

The absolute valuesof the indicators tell another part of
the story (table 1.1). Policy makers can learn much by
comparing the indicators for their economy with those
fa the losvest arml migh@ss-scoring gaororiésanr the
region as well as those for the best performers globally.
Theseacanparisondneay raveas umexpeotéd strengths in
an area of business regulatiom such as a regulatory
process that can be completed with a small number of

in the rankings (or may even drop) if it is passed by  procedures in a few days and at a low cost.
others whose business regulation reforms had a more
significant impact as measured by Doing Business.
Table 1.1 Summary ofDoing Businessindicators for Europe and Central Asia (ECA)
. Lowest regional Best regional . Best global
Indicator Regional average
performance performance performance

Starting a Business

174 (Bosnia and

, 4 (Macedonia, FYR) 47.60 1 (New Zealand)
(rank) Herzegovina)
Starting a Busin ess 65.09 (Bosnia and .
. 99.96 (Macedonia, FYR 90.92 99.96 (New Zealand)
(DTF Score) Herzegovina)
Procedure 8 Men -
20.0 (Venezuela, RB) 2.0 (Azerbaijan) 7.0 1.0 (New Zealand)
(number)
134.0 (Equatorial
Time 6 Men (days) (. d 2.0 (Macedonia, FYR) 11.5 0.5 (New Zealand)
Guinea¥)
Cost 8 Men (% of . . .
. (% . 209.4 (3 Economies*) | 0.1 (Macedonia, FYR) 9.0 0.0 (Slovenia)
income per capita)
Procedure 8 Women -
20.0 (Venezuela, RB) 2.0 (Azerbaijan) 7.0 1.0 (New Zealand)
(number)
i 134.0 (Equatorial .
Time 8 Women (days) (_ q 2.0 (Macedonia, FYR) 11.5 0.5 (New Zealand)
Guinea*)
Cost d Women (% of . . .
. ) 209.4 (3 Economies*) | 0.1 (Macedonia, FYR) 9.0 0.0 (Slovenia)
income per capita)
Paid-in min. capital (% | 556.6 (Central African . )
) g . (% ( . 0.0 (127 Economies*) 29.4 0.0 (127 Ecanomies*)
of income per capita) Republic)
Dealing with .
. . 170 (Bosnia and .
Construction Permits . 8 (Georgia) 87.24 1 (New Zealand)
Herzegovina)
(rank)
Dealing with
170.00 (Bosnia and
Construction Permits ( ) 8.00 (Georgia) 69.07 87.40 (New Zealand)
Herzegovina)
(DTF Score)
Procedures (number) 27.0 (3 Economies*) 7.0 (4 Economies*) 15.0 7.0 (4 Economies*)
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Indicator

Time (days)

Cost (% of warehouse
value)

Building quality control
index (0-15)

Getting Electricity
(rank)

Getting Electricity
(DTF Score)

Procedures (number)
Time (days)

Cost (% of income per
capita)

Reliability of supply
and transparency of
tariff index (0-8)

Registering Property
(rank)

Registering Property
(DTF Score)

Procedures (number)
Time (days)

Cost (% of property
value)

Quality of the land
administration index
(0-30)

Getting Credit (rank)

Getting Credit (DTF
Score)

Strength of legal rights
index (0-12)

Depth of credit
information index (0-8)

Credit registry
coverage (% of adults)

Credit bureau coverage

Lowest regional
performance

Best regional
performance

48.0 (Georgia)

0.2 (Georgia)

13.0 (Romania*)

173 (Tajikistan) 11 (San Marino)

173.00 (Tajikistan) 11.00 (San Marino)

9.0 (Tajikistan) 3.0 (15 Economies*)
36.0 (Kosovo*)

44.1 (Russian
Federation)

8.0 (26 Economies*)

106 (Albania) 2 (Lithuania)

106.00 (Albania) 2.00 (Lithuania)

11.0 (Eritrea) 1.0 (4 Economies*)

1.0 (3 Economies*)

0.0 (Georgia)

28.5 (Lithuania)

181 (San Marino) 7 (Romana)

5.00 (San Marino) 85.00 (Romania)

0.0 (9 Economies*) 12.0 (3 Economies¥)

0.0 (55 Economies*) 8.0 (30 Economies*)

0.0 (3 Economies*) 84.9 (96 Economies*)

0.0 (23 Economies*) | 100.0 (80 Economies*)

EUROPE AND CENTRAL SIA (ECA)

Regional average

145.5

53

13.0

87.48

69.02

3.0

45.0

58.8

6.0

47.32

75.92

9.0

42.5

4.1

23.0

50.56

64.00

1.0

0.0

0.0

0.0

Best global
performance

28.0 (Korea, Rep.)

0.1 (Trinidad and
Tobago)

15.0 (Luxembourg*)

1 (Korea, Rep.)

99.88 (Korea, Rep.)

3.0 (15 Economies¥)

18.0 (Korea, Rep.*)

0.0 (Japan)

8.0 (26 Economies*)

1 (New Zealand)

94.46 (New Zealand)

1.0 (4 Economies*)

1.0 (3 Economies*)

0.0 (Saudi Arabia)

29.0 (Singapore)

1 (New Zealand)

100.00 (New Zealand)

12.0 (3 Economies®)

8.0 (30 Economies*)

100.0 (3 Economies*)

100.0 (23 Economies*)

11
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Indicator

(% of adults)

Protecting Minority
Investors (rank)

Protecting Minority
Investors (DTF Score)

Strength of minority
investor protection
index (0-10)

Extent of conflict of
interest regulation
index (0-10)

Extent of shareholder
governance index (0
10)

Paying Taxes (rank)

Paying Taxes (DTF
Score)

Payments (number per
year)

Time (hours per year)

Total tax rate (% of
profit)

Postfiling index (0-100)

Trading a cross
Borders (rank)

Trading across
Borders (DTF Score)

Time to export: Border
compliance (hours)

Cost to export: Border
compliance (USD)

Time to export:
Documentary
compliance (hours)

Cost to export:
Documentary
compliance (USD)

Time to import: Border

Lowest regional
performance

162 (San Marino)

162.00 (San Marino)

8.3 (New Zealand*)

9.3 (New Zealand*)

8.3 (Norway)

142 (Kyrgyz Republic)

165 (Uzbekistan)

44.31 (Uzbekistan)

EUROPE AND CENTRAL SIA (ECA)

Best regional

Regional average
performance

3 (Kazakhstan) 45.04
80.00 (Kazakhstan) 63.53
3.7 (San Marino) 3.7
4.3 (San Marino) 4.3
3.0 (San Marino) 3.0
8 (Macedonia, FYR) 68.48

62.94 (Kyrgyz Republic) 8.00 (Macedonia, FYR) 76.62
5.0 (Georgia*) 18.0
52.0 (3 Economies¥) 52.0
22.6 (32 Economies*) 35.4
98.6
1 (Croatia) 56.68
100.00 (Croatia) 84.04
0 (18 Economies*) 0
0 (18 Economies*) 0
1 (25 Economies*) 1
0 (19 Economies*) 0
0 (25 Economies*) 4

12

Best global
performance

1 (New Zealand*)

83.33 (New Zealand*)

8.3 (New Zealand)

9.3 (New Zealand)

8.3 (Norway)

1 (United Arab Emirates)

99.44 (United Arab
Emirates)

3.0 (Hong Kong SAR,
China*)

55.0 (Luxembourg)
26.1 (32 Economies*)
98.5 (Estonia)

1 (10 Economies*)

100.00 (10 Economies*)

0 (18 Economies*)

0 (18 Economies*)

1 (25 Economies*)

0 (19 Economies*)

0 (25 Economies®)
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Lowest regional

Indicator
performance

compliance (hours)

Cost to import: Border
compliance (USD)

Time to import:
Documentary
compliance (hours)

Cost to import:
Documentary
compliance (USD)

Enforcing Contracts

(rank) 141 (Kyrgyz Republic)

Enforcing Contracts

141.00 (K P
(DTF Score) 00 (Kyrgyz Republic

Time (days) 1,642.0 (9 Economies*)

Cost (% of claim) 103.4 (6 Economies*)

Quality of judicial

2.0 (Ira
processes index (018) (Irac)

Resolving Insolvency

163 (K
) (Kosovo)

Resolving Insolvency

163.00 (Kosovo
(DTF Score) ( )

Recovery rate (cents or

0.0 (24 Economies*
the dollar) ( )

6.2 (S&o Tomé and

Time (years) Principe)

76.0 (Central African

Cost (% of estate) Republic)

Strength of insolvency

.0(26 E ies*
framework index (0-16) 0.0 (26 Economies™)

* Two or more economies share the top ranking on this indicator. A

Best regional
performance

0 (28 Economies*)

1 (29 Economies*)

0 (30 Economies*)

6 (Lithuania)

77.88 (Lithuania)

225.0 (Uzbekistan)

13.9 (San Marino)

15.0 (Croatia)

16 (Cyprus)

16.00 (Cyprus)

72.8 (Cyprus)

1.4 (22 Economies¥)

5.0 (22 Economies*)

15.0 (6 Econanies*®)

number

EUROPE AND CENTRAL SIA (ECA)

Regional average

50

100

49.40

65.72

575.0

13.9

5.5

74.68

51.65

47.2

2.3

5.0

4.5

shown

i n

13

Best global
performance

0 (28 Economies*)

1 (29 Economies*)

0 (30 Economies*)

1 (Korea, Rep.)

84.15 (Koea, Rep.)

164.0 (Singapore)

9.0 (Iceland)

15.5 (Australia)

1 (Finland)

93.89 (Finland)

92.9 (Norway)

0.4 (22 Economies¥)

1.0 (22 Economies*)

15.0 (6 Economies®)

place of an ec

number of economies that share the top ranking on the indicator. For a list of these economies, seethe Doing Businesswebsite

(http://www.doingbusiness.org ).

Note: Theglobal best performer on time for paying taxes is defined as the lowest time recorded among all economies in the DB2017
sample that levy the 3 major taxes: profit tax, labor taxes and mandatory contributions, and VAT or sales tax.

Source: Doing Businesdatabase.

o
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STARTING A BUSINESS

Formal registration of companies has many
immediate benefits for the companies and for
business owners and employees. Legal entities can
outlive their fou nders. Resources are pooled as
several shareholders join forces to start a company.
Formally registered companies have access to
services and institutions from courts to banks as well
as to new markets. And their employees can benefit
from protections prov ided by the law. An additional
benefit comes with limited liability companies. These
limit the financial liability of company owners to their
investments, so personal assets of the owners are not
put at risk. Where governments make registration
easy, more entrepreneurs start businesses in the
formal sector, creating more good jobs and
generating more revenue for the government.

What do the indicators cover?

Doing Business measures the ease of starting a
business in an economy by recording all procedures
officially required or commonly done in practice by

an entrepreneur to start up and formally operate an

industrial or commercial businessii as well as the
time and cost required to complete these procedures.

It also records the paid-in minimum capital that

companies must deposit before registration (or

within 3 months). The ranking of economies on the

ease of starting a businessis determined by sorting

their distance to frontier scores for starting a

business. These scores aréhe simple average of the
distance to frontier scores for each of the component

indicators.

To make the data comparable across economies,
Doing Businessuses several assumptions about the
business and the procedures. It assumes that all
information is readily available to the entrepreneur
and that there has been no prior contact with

officials. It also assumes that the entrepreneur will
pay no bribes. And it assumes that the business:

1 Is alimited liability company (or its legal
equivalent). If there is more than one type
of limited liabi lity company in the
economy, the limited liability form most
common among domestic firms is chosen.
Information on the most common form is
obtained from incorporation lawyers or the
statistical office.

WHAT THE STARTING A BUSINESS
INDICATORS MEASURE

Procedures to legally start and operate a
company (number)

Preregistration (for example, name
verification or reservation, notarization)

Registration in the ec
business city*

Postregistration (for example, social security
registration, company seal)

Obtaining approval from spouse to start a
business, to leave the home to register the
company or open a bank account.

Obtaining any gender specific document for
company registration and operation, natio nal
identification card or opening a bank
account.

Time required to complete each procedure
(calendar days)

Does not include time spent gathering
information

Each procedure starts on a separate day(2
procedures cannot start on the same day).
Procedures that can be fully completed
online are recorded as ¥z day.

Procedure completed once final document is
received

No prior contact with officials

Cost required to complete each procedure
(% of income per capita)

Official costs only, no bribes

No professional fees unless services required
by law

Paid-in minimum capital (% of income
per capita)

Deposited in a bank or with a notary before
registration (or within 3 months)

Has at least 10 and up to 50 employees one
month after the commencement of operations, all
of them domestic nationals..

Has a turnover of at least 100 times income per
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1 Operates in the economyd krgest business

city. For 11 economies the data are also
collected for the second largest business
city.

1 The size of the entire office space is
approximately 929 square meters (10,000
square feet).

1 Does not qualify for investment incentives
or any special benefits.

STARTING A BUSINESS

capita.Has a company deed 10 pages long.

The owners:

il

Have reached the legal age of majority and are
capable of making decisions as an adult. If there
is no legal age of majority, they are assumed to
be 30 years old.

Are sane, competent, in good health and have no
criminal record.

Are married, the marriage is monogamous and
registered with the authorities.

Where the answer differs according to the legal
system applicable to the woman or man in
question (as may be the case in economies where
there is legal plurality), the answer used will be
the one that applies to the majority of the
population
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Where do the regtandtoday®? economi es
How easy is it for entrepreneurs in economies inEurope  business suggest an answer (figure 2.1). Theaverage

and Central Asia (ECAYo start a business? The global ranking of the region and comparator regions provide a
rankings of these economies on the ease of starting a  useful benchmark.

Figure 2.1 How economies in Europe and Central Asia (ECA)ank on the ease of starting a business

Macedonia, FYR (Rank 4)
Azerbaijan (Rank 5)
Georgia (Rank 8)

Armenia (Rank 9)

Kosovo (Rank 13)

Ukraine (Rank 20)

Latwia (Rank 22}
Uzbekistan (Rank 25)
Russian Federation (Rank 26)
Lithuania (Rank 29)

Kyrgyz Republic (Rank 300
Belarus (Rank 31)

Moldova (Rank 44)
Kazakhstan (Rank 45)
Albania (Rank 4&)

Serbia (Rank 47)

Cyprus (Rank 53)
Montenegro (Rank 58)
Romania (Rank 62)

Turkey (Rank 79)

Bulgaria (Rank 82)
Tajikistan (Rank &5)
Croatia (Rank 95)

San Marino (Rank 98)
Bosnia and Herzegovina (Rank 174)
Regional Average (Rank 42)

Distance to frontier score

Source:Doing Businessdatabase.
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STARTING A BUSINESS

The indicators underlying the rankings may be more
revealing. Data collected by Doing Businesshow what
it takes to start a business in each economy in the
region: the number of procedures, the time, the cost

and the paid-in minimum capital requirement (figure
2.2). Comparing these indicators across the region and
with averages both for the region and for comparator
regions can provide useful insights.

Figure 2.2 What it takes to start a business in economies in Europe and Central Asia (ECA)
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EAP
MEMNA
EU
LAC
Regional Average
OECD High Income
Bosnia and Herzegovina
Croatia
Turkey
San Marino
Romania
Montenegro
Bulgaria
Tajikistan
Serbia
Moldova
Kazakhstan
Cyprus
Belarus
Albania
Uzbekistan
Ukraine
Lithuania
Latwvia
Kyrgyz Republic
Russian Federation
Kosovo
Georgia
Armenia
Macedonia, FYR
Arerbaijan

P
4
g|-m
gn—
5

|=

12.0
8.0
5.0
5.0
50
50
-
T
5.0
4.0
0]
—50]
3.0
0]
— 0]

&
2
7
&
&+
@
4

17



L[ R=ITEIESSI0N /A EUROPE AND CENTRAL ASIA (ECA)

STARTING A BUSINESS

Time (days)

MENA
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Regional Average
OQECD High Income
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STARTING A BUSINESS

Cost (% of inc ome per capita)

EAP
MEMNA
EU
Regional Average
LAC
OQECD High Income
Tajikistan 16.8
Turkey 16.4
Bosnia and Herzegovina 13.
Cyprus 12.2
Albania 10.1
San Marino 9.0
Croatia
Serbia
Moldova
Uzbekistan
Georgia
Romania
Kyrgyz Republic
Montenegro
Latwvia
Bulgaria
Arerbaijan
Kosovo
Russian Federation
Armenia
Lithuania
Belarus
Ukraine
Kazakhstan
Macedonia, FYR
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Doing Business 201/

STARTING A BUSINESS

EUROPE AND CENTRAL SIA (ECA)

Paid-in minimum capital (% of income per capita)

MENA

Regional Average
EU

OECD High Income
LAC

EAP

San Marino
Croatia

Lithuania

Bosnia and Herzegovina
Turkey

Romania
Uzbekistan
Ukraine

Tajikistan

Serbia

Russian Federation
Montenegro
Moldova
Macedonia, FYR
Latwvia

Kyrgyz Republic
Kosovo
Kazakhstan
Georgia
Cyprus

Bulgaria

Belarus
Arerbaijan
Armenia

Albania

29.4
1.3
0.0
0.0
0.0
29.4
]
|
° $ qsa

Source: Doing Bisinessdatabase.
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STARTING A BUSINESS

What are the changes over time?

Economies around the world have taken steps makingit  often as part of a larger regulatory reform program.
easier to start a businesdi streamlining procedures by ~ Among the benefits have been greater firm satisfaction
setting up a one-stop shop, making procedures simpler  and savings and more registered businesses, financial
or faster by introducing technology, and reducing or resources and job opportunities.

eliminating minimum capital requirements. Many have

. . ) . N What business registration reforms has Doing Business
undertaken business registration reforms in stagesi and

recorded in Europe and Central Asia (ECAJtable 2.1)?

Table 2.1How have economies in Europe and Central Asia (ECAnade starting a business easiefi or not?
By Doing Businessreport year DB2011 to DB2017

DB year Economy Reform

Albania made dealing with construction permits easier by
reintroducing the issuance of building permits and
streamlining the process of receiving the final inspection and
compliance certificate.

DB2017 Albania

Kazakhstan made dealing with construction permits easier by

DB2017 Kazakhstan . . . . L
introducing a single window and streamlining procedures.

Russian Federation Saint Petersburg made dealing with
DB2017 Russian Federation construction permits easier by removing the requirement to
obtain permission to fence the construction site.

San Marino made dealing with construction permits easier
DB2017 San Marino and cheaper by reducing the cost and streamling the process
of obtaining a structural authorization

Serbia made dealing with construction permits faster by
DB2017 Serbia implementing an online system and streamlining the process
of obtaining technical conditions for the building permit.

Ukraine made enforcing contracts easier by introducing a

Pl ¥ SLEENE system that allows users to pay court fees electronically.

The Russian Federation made enforcing contracts more
difficult by mandating pre -trial resolution before filing a
claim, thus lengthening the initial phase of the judicial
proceedings.

DB2017 Russian ederation

The Former Yugoslav Republic of Mace@nia made enforcing
contracts more difficult by adopting amendments to the Law

DB2017 Macedonia, FYR on Civil Procedure that mandate mediation before filing a
claim, thus lengthening the initial phase of the judicial
proceedings.

Moldova made enforcing contracts easier by adopting a new
DB2017 Moldova mediation law establishing financial incentives for the parties
to attempt mediation.
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Kazakhstan

Armenia

Cyprus

Kazakhstan

Macedonia, FYR

Latvia

Cyprus

Belarus

Armenia

Albania

Azerbaijan

Reform

Kazakhstan made enforcing contracts easier by adopting a

new code of civil procedure and by regulating the maximum
number of adjournments that can be granted by the judge in
any given case.

Armenia made enforcing contracts easier by introducing a
consolidated chapter regulating voluntary mediation and by
establishing financial incentives for the parties to attempt
mediation.

Cyprus amended the legislation to allow operation of shops
and supermarkets seven days a week.

Kazakhstan adopted a new Labor Code, which decreased the
premium for work on weekly holidays, eliminated the
requirement to reassign employees before making them
redundant, extended the maximum duration of fixed -term
contracts and probationary periods, and introduced
mandatory out -of-court mediation procedures before parties
can file their claims in court.

The Former Yugoslav Republic of Macedonia strengthened
access to credit by amending its laws to implement a
functional secured transactions system, provide modern
features for the collateral registry and allow parties to grant
non posessory security rights in a single category of assets
with general descriptions.

Latvia improved access to credit information by launching a
private credit bureau.

Cyprus made access to credit information more difficult by
stopping the distribution of historical credit data.

In Belarus the credit bureau started to provide credit scores,
strengthening the credit reporting system.

Armenia strengthened access to credit by adopting a new law
on secured transactions that establishes a modern and
centralized collateral registry. Armenia improved its credit
information system by adopting a new law on personal data
protection.

Albania streamlined the process of obtaining a new electricity
connection through introduction of an application software
that allows them to track the status of the application to
enforce timely processing.

Azerbaijan streamlined the process of obtaining a new
electricity connection through introduction of the electronic
capacity/availability of connection map, which increases the
efficiency of determine the connection point for a new
customer.
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Bulgaria

Belarus

Georgia

Kazakhstan

Lithuania

Moldova

Uzbekistan

Ukraine

Macedonia, FYR

Croatia

Reform

Bulgaria improved the reliability of power supply by using the
Supervisory Control and Data Acquisition (SCADA) automatic
energy management system for restoration of outages.

Belarus streamlined the process of obtaining an electricity
connection through t hewiensd oav
service where allthe works related to technological
connection, including the design and construction of
distribution line, is done by the utility.

Georgia increased the reliability of power supply by rolling
out an electricity network remote monitoring system for the
monitoring of outages and also introduced penalties on the
Utility for excessive outages.

Kazakhstan streamlined the process of obtaining an electricity
connection by eliminating the need to obtain an official
excavation permit and the inspection by the State Energy
Supervision Committee. Kazakhstan also decreased the time
needed to obtain the technical conditions from utility and
signing the supply contract while also increasing the reliability
of power supply by settin g normative levels for SAIDI and
SAIFI.

Lithuania streamlined the process of obtaining an electricity
connection by reducing the time needed to go through a
number of procedures and also reduced the cost of obtaining
the new connection.

Moldova streamlined the process of obtaining a new
electricity connection through elimination of the need for
inspection by the State Energy Inspectorate for new
customers with a capacity of less than 200 kW.

Uzbekigtan strengthened minority investor protections by
clarifying ownership and control structures.

Ukraine strengthened minority investor protections by
requiring interested director or shareholder to be excluded
from the vote, by requiring t hat proposed related -party
transactions undergo external review, by introducing
remedies in cases where relatedparty transactions are
harmful to the company and also clarifying ownership and
control structures.

FYR Macedonia, stragthened minority investor protections
by increasing shareholder rights and role in major corporate
decisions, introducing greater requirements for immediate
disclosure of related-party transactions to the public, allowing
greater access to corporate information during trial and
clarifying ownership and control structures.

Croatia strengthened minority investor protections by
requiring detailed internal disclosure of conflicts of interest by
directors.
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Kazakhstan

Georgia

Belarus

Kazakhstan

Macedonia, FYR

Uzbekistan

Serbia

Georgia

Belarus

Bosnia and Herzegovina

Cyprus

Croatia

Kazakhstan

Reform

Kazakhstan strergthened minority investor protections by
introducing greater requirements for immediate disclosure of
related-party transactions to the public, increasing
shareholder rights and role in major corporate decisions,
clarifying ownership and control structures and requiring
greater corporate transparency.

Georgia strengthened minority investor protections by
increasing shareholder rights and role in major corporate
decisions and by clarifying ownership and control structures.

Belarus strengthened minority investor protections by
introducing remedies in cases where related-party
transactions are harmful to the company and requiring
greater corporate transparency.

Kazakhstan made resolving insolvency eaier by changing
voting procedures for reorganization plans and providing
protections to creditors who vote against such plans.
Additionally, creditors were granted greater access to
information about the debtor during insolvency proceedings
and allowed to challenge decisions affecting their rights.

FYR Macedonia made resolving insolvency easier by changing
voting procedures for the reorganization plans and allowing
creditors greater participation in insolvency proceedings.

Uzbekistan made transferring a property easier by increasing
transparency of information.

Serbia simplified property transfer process by introducing
effective time limits.

Georgia improved the quality of land administration by
increasing coverage of all maps for privately held land plots in
the main business city.

Belarus made it easier to transfer a property by improving the
transparency and reliability of the land administration system.

Bosnia and Herzegovina made starting a business easier by
reducing the paid-in minimum capital requirement for limited
liability companies and increasing the efficiency of the notary
system.

Cyprus made starting a business easier by merging the
procedures to register for taxes and for VAT while making
name search and reservation faster.

Croatia made starting a business more difficult by increasing
notary fees.

Kazakhstan simplified the process of starting a business by
abolishing the requirement to notarize company documents
and foundersd signatures.
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Moldova

Romania

Tajikistan

Serbia

Turkey

Kyrgyz Republic

Kosovo

Kazakhstan

Georgia

Albania

Azerbaijan

Azerbaijan

Albania

Bosnia and Herzegovina

Cyprus

Reform

Moldova made starting a business more costly by increasing
the cost for company registration.

Romania made starting a business more difficult by
increasing the time to register for Value Added Tax.

Tajikistan made starting a business more difficult by requiring
that companies with annual revenue of more than SM
500,000 register as a VAT payer

Serbia simplified the process of starting a business by
reducing the time to register a company.

Turkey simplified the process of starting a business by
reducing the time needed to registe r a company.

The Kyrgyz Republic decreased time and cost for exporting by,
becoming a member of the Euroasian Economic Union.

Kosovo reduced the time and cost of documentary
compliance and the time of border comp liance for exporting
by improving its automated customs data management
system, streamlining customs clearance processes and
implementing an Albania-Kosovo Transit Corridor.

Kazakhstan made exporting less costly by removing two
export documents required for customs clearance.

Georgia made export and import documentary compliance
faster by improving its electronic document processing
system, as well as, introduced an advanced electronic
document submission option.

Albania made trading across borders more difficult by
introducing mandatory scanning inspections for exports and
imports, which increased the time and cost for border
compliance.

Azerbaijan facilitated international trade processes by
introducing an electronic system for submitting export and
import declarations.

Azerbaijan made paying taxes easier by abolishing vehicle tax
for residents.

Albania made paying taxes easier by introducing an online
system for filing and paying taxes.

Bosnia and Herzegovina made paying taxes easier by
abolishing the tourist community fee.

Cyprus made paying taxes easier by introducing
improvements to its in ternal processes and to the electronic
tax filing system. Cyprus also made paying taxes less costly by
increasing the discount rate applied on immovable property
tax.
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2016

DB2016

Economy

Georgia

Croatia

Latvia

Kosovo

Moldova

Montenegro

San Marino

Tajikistan

Turkey

Uzbekistan

Armenia

Armenia

Reform

Georgia made paying taxes easier by abolishing additional
annex to corporate income tax returns and by improving the
efficiency of the online system used for filing VAT returns.

Croatia made paying taxes more complicated by introducing
a radio and television fee, and eliminating the reduction of
the Chamber of Economy fee for new companies.

Latvia made paying taxes less complicated by improving its
online systems for filing corporate income tax return and
mandatory labor contributions.

Kosovo made paying taxes easier by intraducing an online
system for filing and paying VAT and social security
contributions, and it made paying taxes less costly by
allowing more types of expenses to be deducted for the
calculation of corporate income tax.

Moldova made paying t axes easier by eliminating a
requirement to submit social security documents in hard
copy. However, Moldova also made paying taxes more costly
by raising rates for road tax, environmental levy and health
insurance contributions paid by employers.

Montenegro made paying taxes less costly by reducing the
personal income tax rate. Montenegro made paying taxes
easier by providing an electronic system for filing and paying
VAT. At the same time, Montenegro made paying taxes more
costly by increasing the health contribution rate paid by
employers.

San Marino made paying taxes less costly by introducing a
50% reduction of corporate income tax for new companies.

Tajikistan made paying taxes easier by itroducing electronic
invoices and expanding the electronic system for filing and
paying taxes to include road tax. It also made paying taxes
less costly by reducing road tax rates. On the other hand, land
tax rates were increased.

Turkey made paying taxes easier by introducing electronic
invoicing and electronic bookkeeping. At the same time,
however, Turkey also increased the rate of transaction tax
applicable on checks.

Uzbekistan made paying taxes less costly by relucing the
unified social payment rate paid by employers and the
corporate income tax rate. However, the land tax rates in city
of Tashkent increased.

Armenia reduced the time and cost for documentary and
border compliance for trade with the Russian Federation by
joining the Eurasian Economic Union.

Armenia made enforcing contracts easier through a new law
requiring that cases be assigned to judges randomlyfi and
through a fully automated system i in courts throughout the
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Armenia

Ukraine

Uzbekistan

Uzbekistan

Uzbekistan

Tajikistan

Tajikistan

Moldova

Moldova

Kosovo

Kyrgyz Republic

Kyrgyz Republic

Georgia

Reform

country.

Armenia made dealing with construction permits easier by
exempting lower -risk projects from requirements for approval
of the architectural drawings by an independent expert and
for technical supervision of the construction.

Ukraine made starting a business easier by reducing the time
required for VAT registration and by eliminating business
registration fees.

Uzbekistan improved access to credit by adopting new laws
on secured transactions that allow a general description of
assets granted as collateral and establish a modern, unified,
notice-based collateral registry.

Uzbekistan made transferring property easier by eliminating
the requirement to provide several different nonencumbrance
certificates, though it also increased the costs associated with
property transfers.

Uzbekistan made starting a business easier by introducing an
online one-stop shop and streamlining registration
procedures.

Tajikistan made trading across borders easier by making it
possible to submit customs declarations electronically.

Tajikistan made paying taxes easier for companies by
introducing an electronic filing and payment system for
corporate income tax, VAT and labor taxes. On the other
hand, it increased real estate tax fees.

Moldova made starting a business easier by eliminating an
inspection by the Territorial State Fiscal Inspectorate.

Mold ova improved its insolvency system by introducing a
licensing system for insolvency administrators, by increasing
qualification requirements to include a professional exam as
well as training and by establishing supervisory bodies to
regulate the profession of insolvency administrators.

Kosovo made paying taxes easier for companies by
abolishing the annual business license fee.

In the Kyrgyz Republic the credit bureau improved access to
credit information by beginn ing to distribute both positive
and negative credit information.

The Kyrgyz Republic made transferring property easier by
introducing an online procedure for obtaining the
nonencumbrance certificates.

Georgia made enforcing contracts easier by introducing an
electronic filing system for court users.
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Georgia

Albania

Albania

Albania

Azerbaijan

Azerbaijan

Azerbaijan

Belarus

Belarus

Bdarus

Turkey

Romania

Romania

Reform

Georgia made dealing with construction permits easier by
reducing the time needed for issuing building permits.

Albania made exporting easier by implementing an electronic
risk-based inspection system, which reduced the time for
border compliance.

Albania strengthened minority investor protections by
introducing legal requirements for immediate disclosure of
related-party transactions to the public.

Albania made dealing with construction permits more difficult
by suspending the issuance of building permits.

Azerbaijan strengthened minority investor protections by
introducing req uirements that related -party transactions
undergo external review and be voted on by disinterested
shareholders.

Azerbaijan made starting a business easier by abolishing the
requirement to use a corporate seal.

Azerbaijan made dealing with construction permits easier by
establishing a one-stop shop for issuing preapprovals for
project documentation.

- Belarus amended the provisions of its Labor Code relating
to wage regulation, labor arbitration, c alculation of overtime
pay and grounds for termination of employment. It also lifted
prohibitions on concurrent employment.

- Belarus increased the minimum wage from 1,600,000
Belarussian Rubles per month to 2,100 000 Belarussian Ruble
per month,inaccor dance with the 06De
mi ni mum waged Resolution of
Republic of Belarus, dated 12/9/2014 No. 1151

Belarus made transferring property easier by introducing a
new expedited procedure.

Belarus made starting a business simpler by expanding the
geographic coverage of online registration and improving
online services.

Turkey made dealing with construction permits easier by
streamlining the process to obtain the fire c learance.

Romania made enforcing contracts easier by transferring
some enforcement responsibilities from the court to the

bailiff, by making it easier for the bailiff to obtain information
from third parties and by making use of the elect ronic auction
registry mandatory.

Romania improved its insolvency system by introducing time
limits for the observation period (during which a
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Romania

Serbia

Serbia

Montenegro

Russian Federation

Lithuania

Cyprus

Latvia

Kazakhstan

Kazakhstan

Latvia

Reform

reorganization plan must be confirmed or a declaration of
bankruptcy made) and for the impleme ntation of the
reorganization plan; by introducing additional minimum
voting requirements for the approval of the reorganization
plan; and by clarifying rules on voidable transactions and on
payment priority for claims of post -commencement creditors.

Romania made paying taxes less costly for companies by
reducing the rate for social security contributions and the rate
for accident risk fund contributions paid by employers.

Serbia made paying taxes easier for companies by
introducing an electronic system for filing and paying VAT

and social security contributions as well as by abolishing the
urban land usage fee. On the other hand, Serbia increased the
property tax and environmental tax rates.

Serbia made dealing with construction permits less costly by
eliminating the land development tax for warehouses. On the
other hand, it also introduced a mandatory inspection of
foundation works.

Montenegro made dealing with construction permits eas ier
by reducing the time needed to issue building permits.

Russia made the process of obtaining an electricity
connection simpler, faster and less costly by eliminating a
meter inspection by electricity providers and revising
connection tariffs. This reform applies to both Moscow and
St. Petersburg.

The utility in Lithuania has reduced the time of the
connection works by enforcing the legal time limit to perform
the external connection works.

The utility in Cyprus made getting electricity easier by
reducing the time required for obtaining a new connection.

Latvia made dealing with construction permits more time -
consuming by increasing the time required to obtain a
building p ermitii despite having streamlined the process by
having the building permit issued together with the
architectural planning conditions.

Kazakhstan made dealing with construction permits easier by
eliminating the requirement to obtain a topographic survey
of the land plot.

Kazakhstan made enforcing contracts easier by introducing a
simplified fast-track procedure for small claims and by
streamlining the rules for enforcement proceedings.

Latvia made enforcing contracts easier by restructuring its
courts and by introducing comprehensive specialized laws
regulating domestic arbitration and voluntary mediation.
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Croatia

Cyprus

Cyprus

Kazakhstan

Montenegro

Russian Federation

Latvia

Cyprus

Lithuania

Macedonia, FYR

Kazakhstan

Reform

Croatia made enforcing contracts easier by introducing an
electronic system to handle public sales of movable assets
and by streamlining the enforcement process as a whole.

Cyprus made enforcing contracts easier by introducing a fast
track simplified procedure f

Cyprus made resolving insolvency easier by introducing a
reorganization procedure as well as provisions to facilitate the
continuation of the debtords
proceedings and allow creditors greater participation in
important decisions during the proceedings.

Kazakhstan made resolving insolvency easier by allowing
creditors to initiate reorganization proceedings and
encouraging sales of assets as a going concern. Kazakhstan
also improved its bankruptcy regime, by explicitly authorizing
post-commencement finance and granting it priority over
existing unsecured claims.

Montenegro made paying taxes easier for companies by
introducing an electronic system for filing and paying labor
taxesi thoughital so extended the ap
taxdé for an indefinite perio
month.

Russia made paying taxes less costly for companies by
excluding movable property from the corporate property tax
basefi though it also raised the wage ceiling used in
calculating social contributions. These changes apply to both
Moscow and St. Petersburg. In addition, the cadastral value of
land in Moscow was updated.

Latvia made paying taxes more complicated for companies by
eliminating the possibility of deducting bad debt provisions.
On the other hand, Latvia reduced the rate for social security
contributions paid by employers.

Cyprus made paying taxes easier for companies by facilitating
online payment of corporate income tax. At the same time,
Cyprus raised the contribution rate for social insurance paid
by employers, lowered the tax brackets for the social
contribution fund, raised the rate on interest income and
increased the vehicle tax.

Lithuania strengthened minority investor protections by
prohibiting subsidiaries from acquiring shares issued by their
parent company.

FYR Macedonia strengthened minority investor protections by
providing f or both fines and imprisonment of interested
directors in prejudicial related -party transactions.

Kazakhstan strengthened minority investor protections
through new provisions requiring both immediate disclosure
of related-party transactions and detailed disclosure in annual
financial statements; expanding the way evidence can be
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Kazakhstan

Russian Federation

Latvia

Lithuania

Russian Federation

San Marino

Macedonia, FYR

Kazakhstan

Macedonia, FYR

Croatia

Reform

obtained at trial; requiring that a change in the rights
associated with shares be subject to approval by a vote of
two-thirds of the affected shares; prohibiting subsidiaries
from acquiring shares issued by their parent company; and
requiring disclosure of info
other directorships as well as their primary employment.

Kazakhstan made transferring property easier by eliminating
the requirement to obtain a technical passport for the
transfer and to have the sel
documents notarized.

Russia made transferring property easier by reducing the time
required for pr operty registration. This reform applies to both
Moscow and St. Petersburg.

Latvia made transferring property easier by introducing a new
application form for transfers.

Lithuania made starting a business easier by intoducing
online VAT registration.

The Russian Federation made starting a business in Moscow
easier by reducing the number of days required to open a
corporate bank account.

San Marino made starting a business easier by encouraging
the use of the online system for obtaining the operator code
and business license as well eliminating the requirement for
the police inspection before formally operating.

The former Yugoslav Republic of Maedonia made starting a
business simpler by introducing compulsory online
registration carried out by certified agents.

Kazakhstan made starting a business simpler by eliminating
registration fees for small and medium-size firms, shortening
registration times and eliminating the legal requirement to
use a company seal.

1) FYR Macedonia introduced amendments to its Labor
Relations Act relating to social contributions, employment
contracts, independent contractors, annual leave, overtime
work, health inspections and labor disputes.

2) The Former Yugoslav Republic of Macedonia increased the
minimum wage.

1) Croatia eliminated the requirement to retrain or reassign
employees before they can be made redundant.

2) In accordance with the Minimal Wage Act, Art. 1, published
in Official Gazette N0.151/2014, the minimum wage has been
increased from 3.017,61 Kuna/month to 3.029,55 Croatian

Kuna/month gross salary, in force for the period of January 1,
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

Economy

Latvia

Kazakhstan

Russian Federation

Latvia

Cyprus

Tajikistan

Tajikistan

Tajikistan

Tajikistan

Armenia

Ukraine

Uzbekistan

Uzbekistan

Reform

2015 to December 31, 2015.

1) Latvia increased the maximum duration of a single fixed-
term contract from 36 months to 60.

2) Latvia increased its minimum wage

Kazakhstan improved access to credit by adopting a new law
on secured transactions allowing a general description of a
combined category of assets granted as collateral.

Russia improved access to credit by adopting a new law on
secured transactions that established a centralized collaeral
registry and allows a general description of a combined
category of assets granted as collateral. This reform applies to
both Moscow and St. Petersburg.

Latvia improved its credit information system through a new
law governing the licensing and functioning of credit bureaus.

Cyprus improved access to credit information by allowing
credit bureaus to collect and report positive credit
information and to report credit histories for both borrowers
and guarantors.

Tajikistan improved access to credit information by beginning
to provide credit scores.

Tajikistan made paying taxes easier for companies by
introducing an electronic system for filing and paying
corporate income tax, VAT and labor taxes.

Tajikistan made starting a business easier by enabling the
Statistics Agency to issue the statistics code for the new
business at the time of registration.

Tajikistan made dealing with construction permits less costly
by reducing the fee to obtain the architectural planning
assignment.

Armenia made starting a business easier by streamlining
postregistration procedures.

Ukraine made paying taxes easier for companiesby
introducing an electronic system for filing and paying labor
taxes. On the other hand, it increased the environmental tax.

Uzbekistan strengthened minority investor protections by
introducing a requirement for public joint stock co mpanies to
disclose information about related -party transactions in their
annual report; setting higher standards for disclosure of such
transactions to the board of directors; and establishing the
right of shareholders to receive all documents related to such
transactions.

Uzbekistan made trading across borders easier by reducing
the number of documents to export and import and by
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DB year

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

Economy

Moldova

Moldova

Kosovo

Kosovo

Kosovo

Georgia

Albania

Albania

Albania

Albania

Albania

Azerbaijan

Azerbaijan

Reform

making it possible to submit documents electronically.

Moldova made paying taxes easierfor companies by
introducing an electronic system for filing and paying social
security contributions. On the other hand, it increased the
minimum salary used for calculating the environmental tax
l'iability. Furthermor e, Mo | d
health insurance contribution rate and introduced new filing
requirements for VAT.

Moldova made starting a business easier by abolishing the
minimum capital requirement.

Kosovo made dealing with construction permits easier by
establishing a new phased inspection scheme and
substantially reducing the building permit fee.

Kosovo made enforcing contracts easier by introducing a
private bailiff system.

Kosovo made transferring property more dif ficult by
increasing the fee for the registration of property
transactions.

Georgia reduced the maximum duration of fixed -term
contracts and introduced a notice period for redundancy
dismissals.

Albania made dealing with construction permits easier by
resuming the issuance of construction permits and by
consolidating the land permit and construction permit into a
single construction development permit.

Albania made paying taxes more costly for companies by
increasing the corporate income tax rate.

Albania made transferring property easier by establishing
effective time limits and computerizing the records on
immovable property.

Albania made starting a business easierby lowering
registration fees.

Albania weakened its secured transactions system through an
amendment to the Securing Charges Law that does not allow
intangible assets to be secured with a nonpossessory pledge.

Azerbaijan made paying taxes easier for companies by
introducing an electronic system for filing and paying social
insurance contributions.

Azerbaijan made transferring property easier by introducing
an online procedure for obtaining the n onencumbrance
certificate.
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DB year

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

Economy

Azerbaijan

Belarus

Turkey

Turkey

Turkey

Romania

Serbia

Montenegro

Kazakhstan

Kazakhstan

Kazakhstan

Kazakhstan

Kazakhstan

Reform

Azerbaijan made starting a business easier by reducing the
time to obtain an electronic signature for online tax
registration.

Belarus made paying taxes easier for companies by
introducing an electronic system for filing and paying
contributions for the obligatory insurance for work
accidentsit and by simplifying the filing requirements for
corporate income tax and VAT. On the other hand, it
increased the ecological tax rate and made bad debt
provisions nondeductible for purposes of the corporate
income tax.

Turkey made enforcing contracts easier by introducing an
electronic filing system for court users.

Turkey made paying taxes more costly for companies by
increasing employersd soci al

Turkey made starting a business more difficult by increasing
the notary and company registration fees.

Romania made paying taxes easier for companies, with the
majority now using the electronic system for filing and paying
taxes.

Serbia made transferring property more difficult by
eliminating the expedited procedure for registering a
property transfer.

Montenegro made deali ng with construction permits
substantially less costly by reducing the fee for the provision
of utilities on construction land and eliminating the fee for
obtaining urban development and technical requirements
from the municipality.

Kazakhstan made enforcing contracts easier by introducing
an electronic filing system for court users.

Kazakhstan made resolving insolvency easier by clarifying and
simplifying provisions on liquidation and reorganization,
introducingthe concept of creditors
rights of creditors during insolvency proceedings, authorizing
payment in kind to secured creditors and clarifying the
process for submitting credi

Kazakhstan made paying taxes more complicated for
companies by introducing a mandatory contribution to the
National Chamber of Entrepreneurs and by increasing the
vehicle and environmental taxes.

Kazakhstan made registering property easier by introducing
effective time limits and an expedited procedure.

Kazakhstan made trading across borders easier by opening a
new border station and railway link that helped reduce
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DB year

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

Economy

Macedonia, FYR

Macedonia, FYR

Macedonia, FYR

Bulgaria

San Marino

Russian Federation

Russian Federation

Latvia

Latvia

Lithuania

Lithuania

Lithuania

Croatia

Croatia

Reform

congestion at the border with China.

The former Yugoslav Republic of Macedonia made resolving
insolvency easier by establishing a framework for electronic
auctions of debtorsdé assets,
time frames for insolvency proceedings and the appeals
process and establishing a framewak for out -of-court
restructurings.

The former Yugoslav Republic of Macedonia strengthened
minority investor protections by requiring prior review of
related-party transactions by an external auditor.

The former Yugoslav Republic of Macedonia made starting a
business easier by making online registration free of charge.

Bulgaria made starting a business easier by lowering
registration fees.

San Marino made transferring property easier by lowering the
property registration tax rate.

The Russian Federation made transferring property easier by
eliminating the requirement for notarization and introducing
tighter time limits for completing the pr operty registration.
This reform applies to both Moscow and St. Petersburg.

The Russian Federation made starting a business easier by
eliminating the requirement to deposit the charter capital
before company registration as well as the requirement to
notify tax authorities of the opening of a bank account. This
reform applies to both Moscow and St. Petersburg.

Latvia made paying taxes easier for companies by simplifying
the VAT return, enhancing the electronic system for filing
corporate income tax returns
security contribution rate.

Latvia made starting a business more difficult by increasing
registration fees, bank fees and notary fees.

Lithuania made starting a business easier by eliminating the
need to have a company seal and speeding up the value
added tax (VAT) registration at the State Tax Inspectorate.

Lithuania made dealing with construction permits easier by
reducing the time required for processing building permit
applications.

Lithuania made enforcing contracts easier by introducing an
electronic filing system for court users.

Croatia made starting a business easier by reducingnotary
fees.

Croatia lifted the 3-year limit on the duration of first -time
fixed-term contracts.
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DB year

DB2015

DB2015

DB2015

DB2015

DB2015

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Croatia

Croatia

Croatia

Cyprus

Cyprus

Tajikistan

Tajikistan

Tajikistan

Armenia

Armenia

Ukraine

Ukraine

Ukraine

Ukraine

Ukraine

Reform

Croatia made trading across borders easier by implementing
a new electronic customs system.

Croatia made dealing with construction permits easier by
reducing the requirements and fees for building permits and
carrying out the final building inspection more promptly.

Croatia made paying taxes more complicated for companies
by raising the health insurance contribution rate, increasing
the Croatian Chamber of Commerce fees and introducing
more detailed filing requirements for VAT. On the other hand,
it abolished the contribution to the Croatian Chamber of
Commerce.

Cyprus made paying taxes easier for companies by reducing
the number of provisional tax installments for corporate
income tax.

Cyprus improved its credit information system by adopting a
central bank directive eliminating the minimum threshold for
|l oans to be included in cred

Tajikistan made paying taxes easier and less costly for
companies by reducing the corporate income tax rate,
merging the minimal income tax with the corporate income
tax and abolishing the retail sales tax. At the same time,
Tajikistan increased the land and vehicle tax rates.

Tajikistan improved access to credit information by
establishing a private credit bureau.

Tajikistan made starting a busness more difficult by requiring
preliminary approval from the tax authority and the
submission of additional documents at registration.

Armenia made starting a business easier by eliminating the
company registration fees.

Armenia made paying taxes easier by merging the employee
and employer social contributions and individual income tax
into one unified income tax.

Ukraine made paying taxes easier for companies by
simplifying tax returns and further im proving its electronic
filing system.

Ukraine made transferring property easier by streamlining
procedures and revamping the property registration system.

Ukraine made getting electricity easier by streamlining the
process for obtaining a new connection.

Ukraine made trading across borders easier by releasing
customs declarations more quickly and reducing the number
of physical inspections.

Ukraine improved access to credit information by collecting
data on firms from financial institutions.
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DB year

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Ukraine

Ukraine

Ukraine

Uzbekistan

Uzbekistan

Uzbekistan

Uzbekistan

Uzbekistan

Uzbekistan

Moldova

Moldova

Moldova

Kosovo

Reform

Ukraine made dealing with construction permits easier by
introducing a risk-based approval system, eliminating
requirements for certain approvals and technical conditions
and simplifying the process for registering real estate
ownership rights.

Ukraine made resolving insolvency easier by strengthening
the rights of secured creditors, introducing new rehabilitation
procedures and mechanisms, making it easier to invaidate
suspect transactions and shortening the statutory periods for
several steps of the insolvency process.

Ukraine made starting a business easier by eliminating the
requirement for registration with the statistics authority and
by eliminating the cost for value added tax registration.

Uzbekistan made starting a business easier by abolishing the
paid-in minimum capital requirement and by eliminating the
requirement to have signature samples notarized before
opening a bank account.

Uzbekistan made trading across borders easier by eliminating
the need to register import contracts with customs,

tightening the time limits for banks to register export or

import contracts and reducing the number of expo rt
documents required.

Uzbekistan improved access to credit information by
expanding the scope of credit information and requiring that
more than 2 years of historical data be collected and
distributed.

Uzbekistan made enforcing contracts easier by introducing an
electronic filing system for court users.

Uzbekistan made paying taxes easier for companies by
eliminating some small taxes.

Uzbekistan made transferring property easier by reducing the
notary fees.

Moldova strengthened its secured transactions system by
introducing new grounds for relief from an automatic stay
during insolvency and restructuring proceedings.

Moldova made resolving insolvency easier by introducing
new restructuring mechanisms, reducing opportunities for
appeals, adding moratorium provisions and establishing strict
statutory periods for several stages of the insolvency
proceeding.

Moldova made paying taxes easier for companies by
introducing an electronic filing and payment system for the
value added tax, corporate income tax, land improvement tax
and tax on immovable property.

Kosovo made starting a business easier by creating a one
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DB year

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Kosovo

Kosovo

Georgia

Albania

Azerbaijan

Azerbaijan

Azerbaijan

Belarus

Belarus

Belarus

Belarus

Turkey

Turkey

Turkey

Reform

stop shop for incorporation.

Kosovo made dealing with construction permits easier by
eliminating the requirement for validation of the main
construction project, eliminating fees for technical approvals
from the municipality and reducing the building permit fee.

Kosovo made transferring property easier by introducing a
new notary system and by combining procedures for drafting
and legalizing sale and purchase agreements.

Georgia improved its credit inform ation system by
implementing a new law on personal data protection.

Albania made paying taxes easier by allowing corporate
income tax to be paid quarterly.

Azerbaijan made starting a business easier by introducing
free online registration services and eliminating
preregistration formalities.

Azerbaijan made trading across borders easier by
streamlining internal customs procedures.

Azerbaijan adopted a new construction code that streamlined
procedures relating to the issuance of building permits and
established official time limits for some procedures.

Belarus made transferring property easier by introducing a
fast-track procedure for property registration.

Belarus made getting electricity easier by speeding up the
process of issuing technical specifications and excavation
permits and by reducing the time needed to connect to the
electricity network.

Belarus improved its insolvency process through a new
insolvency law that, among other things, changes the
appointment process for insolvency administrators and
encourages the sale of assets in insolvency. The law also
regulates the liability of shareholders and directors of the
insolvent company.

Belarus made starting a business easier by reducing the
registration fees and eliminating the requirement for an initial
capital deposit at a bank before registration.

Turkey made starting a business moredifficult by increasing
the minimum capital requirement.

Turkey reduced the time required for dealing with
construction permits by setting strict time limits for granting
a lot plan and by reducing the documentation requirements
for an occupancy permit.

Turkey strengthened investor protections through a new
commercial code that requires directors found liable in
abusive related-party transactions to disgorge their profits
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DB year

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Turkey

Turkey

Romania

Romania

Romania

Serbia

Montenegro

Montenegro

Kazakhstan

Kazakhstan

Macedonia, FYR

Macedonia,FYR

Macedonia, FYR

Macedonia, FYR

Reform

and that allows shareholders to request the appointm ent of
an auditor to investigate alleged prejudicial conflicts of
interest.

Turkey made transferring property more costly by increasing
the registration and several other fees.

Turkey made getting electricity easier by eliminating external
inspections and reducing some administrative costs.

Romania made starting a business easier by transferring
responsibility for issuing the headquarters clearance
certificate from the Fiscal Administration Office to the Trade
Registry.

Romania made enforcing contracts easier by adopting a new
civil procedure code that streamlines and speeds up all court
proceedings.

Romania made paying taxes easier and less costly for
companies by reducing the payment frequency for the firm
tax from quarterly to twice a year and by reducing the vehicle
tax rate.

Serbia made paying taxes more costly for companies by
increasing the corporate income tax.

Montenegro made dealing with construction permits easier
by introducing a one -stop shop and imposing strict time
limits for the issuance of approvals.

Montenegro made registering property easier by introducing
a notary system.

Kazakhstan made it easier to transfer property by introducing
a fast-track procedure for property registration.

Kazakhstan made starting a business easier by reducing the
time it takes to register a company at the Public Registration
Center.

FYR Macedonia strengthened its secured transactions system

by providing more flexibility on the description of assets in a
collateral agreement and on the types of debts and
obligations that can be secured.

FYR Macedonia made dealing with construction permits
easier by reducing the time required to register a new
building and by authorizing the municipality to register the
building on behalf of the owner.

FYR Macedonia made payimy taxes easier for companies by
encouraging the use of electronic filing and payment systems
for corporate income and value added taxes.

FYR Macedonia strengthened investor protections by
allowing shareholders to request the rescission of unfair
related-party transactions and the appointment of an auditor
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DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Macedonia, FYR

Macedonia, FYR

Bosnia and Herzegovina

Bulgaria

Russian Federation

Russian Federation

Russian Federation

Russian Federabn

Russian Federation

Latvia

Latvia

Latvia

Latvia

Reform

to investigate
all eged irregularities in th

FYR Macedonia made property registration faster and less
costly by digitizing the real e state cadastre and eliminating
the requirement for an encumbrance certificate.

FYR Macedonia made getting electricity easier by reducing
the time required to obtain a new connection and by setting
fixed connection fees per kilowatt (kW) for connections
requiring a capacity below 400 kW.

Bosnia and Herzegovina introduced a penalty for failure to
employ the required minimum number of people with
disabilitiesfi though it also temporarily abolished the for estry
tax.

Bulgaria made resolving insolvency easier by expanding the
basis for commencement of insolvency proceedings and
making it easier to void suspect transactions.

Russia made transferring property easer by streamlining
procedures and implementing effective time limits for
processing transfer applications.

Russia made getting electricity simpler and less costly by
setting standard connection tariffs and eliminating many
procedures previously required.

Russia made trading across borders easier by implementing
an electronic system for submitting export and import
documents and by reducing the number of physical
inspections.

Russia made dealing with construction permits easier by
eliminating several requirements for project approvals from
government agencies and by reducing the time required to
register a new building.

Russia made starting a bisiness easier by abolishing the
requirement to have the bank signature card notarized before
opening a company bank account.

Latvia made starting a business easier by making it possible
to file the applications for company registration and value
added tax registration simultaneously at the commercial
registry.

Latvia made trading across borders easier by reducing the
number of documents required for importing.

Latvia improved its credit information system by adopting a
new law regulating the public credit registry.

Latvia made dealing with construction permits easier by
introducing new time limits for issuing a building permit and
by eliminating the Public He
building permits and conducting inspections.
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DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

Economy

Lithuania

Lithuania

Croatia

Croatia

Croatia

Croatia

Croatia

Albania

Belarus

Bulgaria

Kazakhstan

Lithuania

Macedonia, FYR

Romania

Reform

Lithuania strengthened its secured

transactions system by broadening

the range of movable assets that can be used as collateral,
allowing a general description in the security agreement of

the assets pledged as collateral and permitting out-of-court
enforcement.

Lithuania made starting a business easier by creating a new
form of limited liability company with no minimum capital
requirement.

Croatia made trading across borders easier by improving the
physical and information system infrastructure at the port of
Rijeka and by streamlining export customs procedures in
preparation for accession to the Common Transit Convention
of the European Union.

Croatia made resolving insolvency easier by introducing an
expedited out-of-court restructuring procedure.

Croatia made paying taxes easier for companies by
introducing an electronic system for social security
contributions and by r educing the rates for the forest and
Chamber of Commerce contributions.

Croatia made starting a business easier by introducing a new
form of limited liability company with a lower minimum
capital requirement and simplified incorporation p rocedures.

Croatia made enforcing contracts easier by streamlining
litigation proceedings and transferring certain enforcement
procedures from the courts to state agencies.

Albania made starting a business easier by makig the
notarization of incorporation documents optional.

Belarus made starting a business more difficult by increasing
the cost of business registration and the cost to obtain a
company seal.

Bulgaria made starting a business easier by reducing the cost
of registration.

Kazakhstan made starting a business easier by eliminating the
requirement to pay in minimum capital within 3 months after
incorporation.

Lithuania made starting a business easier by introducing
online registration for limited liability companies and
eliminating the notarization requirement for incorporation
documents.

FYR Macedonia made starting a business easier by simplifying
the process for obtaining a company seal.

Romania made starting a business easier by reducing the
time required to obtain a clearance certificate from the fiscal
administration agency.
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DB year

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

Economy

Ukraine

Uzbekistan

Serbia

Kosovo

Turkey

Russian Federation

Montenegro

Latvia

Montenegro

Kosovo

Cyprus

Bosnia and Herzegovina

Ukraine

Bosnia and Herzegovina

Kazakhstan

Reform

Ukraine made starting a business easier by elimnating the
minimum capital requirement for company incorporation as
well as the requirement to have incorporation documents
notarized.

Uzbekistan made starting a business easier by introducing an
online facility for name reservation and eliminating the fee to
open a bank account for small businesses.

Serbia made starting a business easier by eliminating the
paid-in minimum capital requirement.

Kosovo made starting a business easier by eliminating the
minimum capital requirement and business registration fee
and streamlining the business registration process.

Turkey made dealing with construction permits easier by
eliminating the requirement to build a shelter in
nonresidential buildings with a total area of less than 1,500
square meters.

Russia made obtaining a construction permit simpler by
eliminating requirements for several preconstruction
approvals.

Montenegro made construction permit ting less costly by
reducing the cost of pre-construction and post-construction
procedures

Latvia eliminated notification requirements to third parties in
cases of redundancy dismissal.

Montenegro lowered redundancy co stsfi though it also
reduced the maximum duration of fixed -term contracts and
increased paid annual leave.

Kosovo introduced a minimum wage.

Cyprus made property transfers faster by computerizing its
land registry.

Bosnia and Herzegovina made it easier to transfer property
between companies by computerizing the commercial
registry.

Ukraine made property transfers faster by introducing an
effective time limit for processing tr ansfer applications at the
land cadastre in Kiev.

Bosnia and Herzegovina made access to credit information
more difficult by stopping t
collection of credit information on individuals.

Kazakhstan strengthened secured creditor rights by
introducing new grounds for relief from an automatic stay
during rehabilitation proceedings.
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DB year

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

Economy

Georgia

Romania

Uzbekistan

Montenegro

Armenia

Tajikistan

Moldova

Kosovo

Albania

Belarus

Bosnia and Herzegowia

Croatia

Cyprus

Reform

Georgia strengthened its secured transactions system
through an amendment to the civi | code allowing a security
interest to extend to the products, proceeds and replacement
of collateral.

Romania strengthened its legal framework for secured
transactions by allowing the automatic extension of security
interests to the prod ucts, proceeds and replacement of
collateral.

Uzbekistan improved access to credit information by
guaranteeing borrowersd righ

Montenegro improved access to credit information by
guaranteeing borrowersd right

Armenia strengthened investor protections by introducing a
requirement for shareholder approval of related -party
transactions, requiring greater disclosure of such transactions
in the annual report and making it easier to sue directors
when such transactions are prejudicial.

Tajikistan strengthened investor protections by making it
easier to sue directors in cases of prejudicial related party
transactions.

Moldova strengthened investor protections by allowing the
rescission of prejudicial related-party transactions.

Kosovo strengthened investor protections by introducing a
requirement for shareholder approval of related -party
transactions, requiring greater disclosure of such transactions
in the annual report and making it easier to sue directors
when such transactions are prejudicial.

Albania made paying taxes easier for companies by
abolishing the vehicle tax and encouraging electronic filing
for taxes.

Belarus made paying taxes easier and less costly for
companies by reducing the profit tax rate and encouraging
the use of electronic filing and payment systems.

Bosnia and Herzegovina eased the administrative burden of
filing and paying social security contributions by
implementing electronic filing and payment systems.

Croatia made paying taxes less costly for companies by
reducing the health insurance contribution rate.

Cyprus made paying taxes more costly for companies by
increasing the special defense contribution rate on interest
income and introducing a private sector special contribution
and a fixed annual fee for companies registered in Cyprus. At
the same time, it simplified tax compliance by introducing
electronic filing for corporate income tax.
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DB year

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

Economy

Georgia

Moldova

Russian Federation

Ukraine

Uzbekistan

Georgia

Georgia

Moldova

Turkey

Serbia

Belarus

Uzbekistan

Serbia

Reform

Georgia made paying taxes easier for companies by
enhancing the use of electronic systems and providing more
services to taxpayers.

Moldova made paying taxes more costly for companies by
reintroducing the corporate income tax fi but also made tax
compliance easier by encouraging electronic filing and
payment.

Russiaeased the administrative burden of taxes for firms by
simplifying compliance procedures for value added tax and
by promoting the use of tax accounting software and
electronic services.

Ukraine made paying taxes easier by implementing eledronic
filing and payment for medium -size and large enterprises.

Uzbekistan reduced the time to export by introducing a single
window for customs clearance and reduced the number of
documents needed for each import transaction.

Georgia reduced the time to export and import by creating
customs clearance zones.

Georgia made enforcing contracts easier by simplifying and
speeding up the proceedings for commercial disputes.

Moldova made the process of enforcing a contract more
difficult by abolishing the specialized economic court.

Turkey made enforcing contracts easier by introducing a new
civil procedure law.

Serbia made enforcing contracts easier by intoducing a
private bailiff system.

Belarus enhanced its insolvency process by exempting the
previously state-owned property of a privatized company
from the bankruptcy proceeding, requiring that immovable
property not sold in the auction be offered to creditors for
purchase and allowing immovable property to be sold
without proof of state registration in a bankruptcy auction if
there are no funds to pay for the registration.

Uzbekistan strengthened its insolvency process by
introducing new time limits for insolvency proceedings and
new time limits and procedures for the second auction and by
making it possible for businesses to continue operating
throughout the liquidation proceeding.

Serbia strengthened its insolvency process by introducing
private bailiffs, reducing the starting prices for the sale of
assets, prohibiting appeals, expediting service of process and
adopting an electronic registry for injunctions to make public
all prohibitions on the dis posal or pledge of movable or
immovable property.
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DB year

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

Economy

Moldova

Lithuania

Kazakhstan

Georgia

Armenia

Georgia

Belarus

Moldova

Russian Federation

Ukraine

Latvia

Lithuania

Russian Federation

Reform

Moldova strengthened its insolvency process by extending
the duration of the reorganization proceeding and refining
the qualification requirements for insolvency administrators.

Lithuania made resolving insolvency easier by establishing
which cases against the comp
the bankruptcy court, tightening the time frame for decisions
on appeals, abolishing the ¢
notify creditors and other stakeholders about restructuring
proceedings and setting new time limits for creditors to file
claims.

Kazakhstan strengthened its insolvency process by
introducing an accelerated rehabilitation proceeding,
extending the period for rehabilitation, expanding the powers
of and improving qualification requirements for insolvency
administrators, changing requirements for bankruptcy filings,
extending the rights of creditors, changing regulations related
to the conti nuation of operations, introducing a time limit for
adopting a rehabilitation plan and adding court supervision
requirements.

Georgia expedited the process of resolving insolvency by
establishing or tightening time limits for all insolven cy-related
procedures, including auctions.

Armenia made getting electricity easier by streamlining
procedures and reducing connection fees.

Georgia made getting electricity easier by simplifying the
process of connecting new customers to the distribution
network and reducing connection fees.

Belarus modified its code of economic procedure, altering
the time frames for commercial dispute resolution.

Moldova made enforcement of judgments more efficient by
introducing private bailiffs.

Russia made filing a commercial case easier by introducing an
electronic case filing system.

Ukraine amended legislation to streamline commercial
dispute resolution and increase the efficiency of enforcement
procedures.

Latvia made getting electricity faster by introducing a
simplified process for approval of external connection
designs.

Lithuania made getting electricity more difficult by abolishing
the one-stop shop for obtaining technical conditions for
utility services.

Russian Federation made getting electricity less costly by
revising the tariffs for connection.
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DB year

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

Economy

Armenia

Moldova

Romania

Lithuania

Macedonia, FYR

Latvia

Bulgaria

Serbia

Montenegro

Ukraine

Bulgaria

Russian Federation

Ukraine

Belarus

Lithuania

Reform

Armenia amended its bankruptcy law to clarify procedures for
appointing insolvency administrators, reduce the processing
time for bankruptcy proceedings and regulate asset sales by
auction.

Moldova amended its insolvency law to grant priority to
secured creditors.

Romania amended its insolvency law to shorten the duration
of insolvency proceedings.

Lithuania amended its reorganization law to simplify and
shorten reorganization proceedings, grant priority to secured
creditors and introduce professional requirements for
insolvency administrators.

FYR Macedonia increased the transparency of bankruptcy
proceedings through amendments to its company and
bankruptcy laws.

Latvia adopted a new insolvency law that streamlines and
expedites the insolvency process and introduces a
reorganization option for companies.

Bulgaria amended its commerce act to extend further rights
to secured creditors and increase the transparency of
insolvency proceedings.

Serbia adopted legislation introducing professional
requirements for insolvency administrators and regulating
their compensation.

Montenegro passed a new bankruptcy law that introduces
reorganization and liquidation proceedings, introduces time
limits for these proceedings and provides for the possibility of
recovery of secured creditor
completion of the entire bankruptcy procedure.

Ukraine amended its legislation on enforcement, introducing
more guarantees for secured creditors.

Bulgaria made trading across borders faster by introducing
online submission of customs declaration forms.

Russiamade trading across borders easier by reducing the
number of documents needed for each export or import
transaction and lowering the associated cost.

Ukraine made trading across borders more difficult by
introducing additional inspections for customs clearance of
imports.

Belarus strengthened investor protections by introducing
requirements for greater corporate disclosure to the board of
directors and to the public.

Lithuania strengthened investor protections by introducing
greater requirements for corporate disclosure to the public
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DB year

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

Economy

Kazakhstan

Georgia

Cyprus

Belarus

Armenia

Georgia

Kyrgyz Republic

Romania

Russian Federation

Ukraine

Turkey

Montenegro

Albania

Reform

and in the annual report.

Kazakhstan strengthened investor protections by regulating
the approval of transactions between interested parties and
making it easier to sue directors in cases of prejudicial
transactions between interested parties.

Georgia strengthened investor protections by introducing
requirements relating to the approval of transactions
between interested parties.

Cyprus strengthened investor protections by requiring
greater corporate disclosure to the board of directors, to the
public and in the annual report.

Belarus abolished several taxes, including turnover and sales
taxes, and simgified compliance with corporate income, value
added and other taxes by reducing the frequency of filings
and payments and facilitating electronic filing and payment.

Armenia made tax compliance easier for firms by reducing
the number of payments for social security contributions and
corporate income, property and land taxes and by
introducing mandatory electronic filing and payment for
major taxes.

Georgia made paying taxes easier for firms by simplifying the
reporting f or value added tax and introducing electronic filing
and payment of taxes.

The Kyrgyz Republic made paying taxes costlier for firms by
introducing a real estate tax, though it also reduced the sales
tax rate.

Romania made paying taxes easier for companies by
introducing an electronic payment system and a unified
return for social security contributions. It also abolished the
annual minimum tax.

Russia increased the social security conibution rate for
employers.

Ukraine made paying taxes easier and less costly for firms by
revising and unifying tax legislation, reducing corporate
income tax rates and unifying social security contributions.

Turkey lowered the social security contribution rate for
companies by offering them a 5% rebate

Montenegro made paying taxes easier and less costly for
firms by abolishing a tax, reducing the social security
contribution rate and merging several returns into a single
unified one.

Albania made property registration easier by setting time
limits for the land registry to register a title.
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DB year

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

Economy

Belarus

Russian Federation

Macedonia, FYR

Latvia

Serbia

Bulgaria

Armenia

Georgia

Croatia

Macedonia, FYR

Moldova

Tajikistan

Armenia

Lithuania

Romania

Kosovo

Reform

Belarus simplified property transfer by doing away with the
requirementtoobt ai n t he municipalit
transfers of most commercial buildings in Minsk.

Russia made registering property transfers easier by
eliminating the requirement to obtain cadastral passports on
land plots.

FYR Macedonia made registering property easier by reducing
notary fees and enforcing time limits.

Latvia made transferring property easier by allowing

electronic access to municipal tax databases that show the tax
status of property, eliminating the requirement to obtain this
information in paper format.

Serbia made transferring property quicker by offering an
expedited option.

Bulgaria made access to credit information more difficult by
stopping the distribution of credit reports to financial
institutions by the private credit bureau (Experian).

Armenia improved its credit information system by
introducing a requirement to collect and distribute
information from utility compani es.

Georgia expanded access to credit by amending its civil code
to broaden the range of assets that can be used as collateral.

In Croatia the private credit bureau started to collect and
distribute information on firms, improving the credit
information system.

FYR Macedonia improved its credit information system by
establishing a private credit bureau.

Moldova improved its credit information system by
establishing its first private credit bureau.

Access to credit using movable property in Tajikistan became
more complicated because the movable collateral registry
stopped its operations in January, 2011.

Armenia increased the maximum duration of fixed-term
contracts, reduced the premium applicable in case of night
work as well as decreased the notice period and the
severance pay applicable in case of redundancy dismissals.

Lithuania allowed fixed-term contracts to be conclud ed for
permanent tasks (until 31 July 2012).

Romania increased the maximum duration of fixed-term
contracts and also decreased the severance pay applicable in
case of redundancy dismissal of employees.

Kosovo increased the premium for night work as well as the
days of annual leave. In addition, Kosovo decreased the
notice period applicable in cases of redundancy dismissals.
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DB year

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

Economy

Albania

Armenia

Bosnia and Herzegovina

Macedonia, FYR

Armenia

Bosnia and Herzegovina

Georgia

Latvia

Moldova

Romania

Tajikistan

Turkey

Ukraine

Uzbekistan

Reform

In Albania dealing with construction permits became more
difficult because the main authority in charge of issuing
building permits has not met since April 2009.

Armenia made dealing with construction permits easier by
eliminating the requirement to obtain an environmental
impact assessment for small projects.

Bosnia and Herzegovina made dealing with construction
permits easier by fully digitizing and revamping its land
registry and cadastre.

FYR Macedonia made dealing with construction permits
easier by transferring oversight processes to the private
sector and streamlining procedures.

Armenia made starting a business easier by establishing a
one-stop shop that merged the procedures for name
reservation, business registration and obtaining a tax
identification number and by allowing for online company
registration.

Bosnia and Herzegovina made starting a business easier by
replacing the required utilization permit with a simple
notification of commencement of activ ities and by
streamlining the process for obtaining a tax identification
number.

Georgia simplified business start up by eliminating the
requirement to visit a bank to pay the registration fees.

Latvia made starting a business easier by reducing the
minimum capital requirement and introducing a common
application for value added tax and company registration.

Moldova made starting a business easier by implementing a
one-stop shop.

Romania made starting a business more difficult by requiring
a tax clearance certificate
before company registration.

Tajikistan made starting a business easier by allowing
entrepreneurs to pay in their capital up to 1 year after the
start of operations, thereby eliminating the requirements
related to opening a bank account.

Turkey made starting a business less costly by eliminating
notarization fees for the articles of association and other
documents.

Ukraine made starting a business easier by eliminating the
requirement to obtain approval for a new corporate seal.

Uzbekistan made starting a business easier by reducing the
minimum capital requirement, elim inating 1 procedure and
reducing the cost of registration.
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DB year

DB2012

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

Economy

Montenegro

Croatia

Uzbekistan

Ukraine

Romania

Russian Federation

Kazakhstan

Croatia

Bosnia and Herzegovina

Azerbaijan

Belarus

Cyprus

Georgia

Lithuania

Tajikistan

Kazakhstan

Georgia

Montenegro

Reform

Montenegro made starting a business easier by
implementing a one -stop shop.

Croatia increased the mandatory paid annual leave.

Uzbekistan increased all fees for procedures relating to
construction permits.

Ukraine made dealing with construction permits easier by
implementing national and local regulations that streamlined
procedures.

Romania amended regulations related to construction
permitting to reduce fees and expedite the process.

Russia eased construction permitting by implementing a
single window for all procedures related to land use.

Kazakhstan mack dealing with construction permits easier by
implementing a one -stop shop related to technical conditions
for utilities.

Croatia replaced the location permit and project design
confirmation with a single certificate, simplifying and
speeding up the construction permitting process.

Bosnia and Herzegovina reduced delays in property
registration at the land registry in Sarajevo.

Azerbaijan improved access to credit by establishing an
online platform allowing financial institutions to provide
information to, and retrieve it from, the public credit registry.

Belarus enhanced access to credit by facilitating the use of
the pledge as a security arrangement and providing for o ut-
of-court enforcement of the pledge on default.

Cyprus improved access to credit information by establishing
its first private credit bureau.

Georgia improved access to credit by implementing a central
collateral registry with an electronic database accessible
online.

Lithuaniads private credit b
positive information on borrowers.

Tajikistan strengthened investor protections by requiring
greater corporate disclosure in the annual report and greater
access to corporate information for minority investors.

Kazakhstan strengthened investor protections by requiring
greater corporate disclosure in company annual reports.

Georgia strengthened investor protections by allowing
greater access to corporate information during the trial.

Mont enegrods customs admini s
eliminating the requirement to present a terminal handling
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DB year

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

Economy

Latvia

Lithuania

Kazakhstan

Belarus

Armenia

Ukraine

Montenegro

Azerbaijan

Belarus

Albania

Bulgaria

Bosnia and Herzegovina

Croatia

Lithuania

Macedonia, FYR

Romania

Reform

receipt for exporting and importing.

Latvia reduced the time to export and import by introducing
electronic submission of customs declarations.

Lithuania reduced the time to import by introducing, in
compliance with EU law, an electronic system for submitting
customs declarations.

Kazakhstan speeded up trade through efforts to modernize
customs, including implementation of a risk management
system and improvements in customs automation.

Belarus reduced the time to trade by introducing electronic
declaration of exports and imports.

Armenia made trading easier by introducing self-declaration
desks at customs houses and warehouses, investing in new
equipment to improve border operations and introducing a
risk management system.

Ukraine eased tax compliance by introducing and continually
enhancing an electronic filing system for value added tax.

An amendment to Mo n tineame gxlawd s
removed the obligation for advance payments and abolished
the construction land charge.

A revision of Azerbaijands t
including the profit tax rate, and simplified the process of
paying corporate income tax and value added tax.

Reductions in the turnover tax, social security contributions
and the base for property taxes along with continued efforts
to encourage electronic filing made it easier and less costly
for companies in Belarus to pay taxes.

Albania made it easier and less costly for companies to pay
taxes by amending several laws, reducing social security
contributions and introducing electronic filing and payment.

Bulgaria reduced employer contribution rates for social
security.

Bosnia and Herzegovina simplified its labor tax processes,
reduced employer contribution rates for social security and
abolished its payroll tax.

Croatia made paying taxes more difficult and costly for
companies by introducting a tourist fee.

Lithuania reduced corporate tax rates.

FYR Macedonia lowered tax costs for businesses by requiring
that corporate income tax be paid only on distributed profits.

Romania introduced tax changes, including a new minimum
tax on profit, that made paying taxes more costly for
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DB year

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

Economy

Moldova

Tajikistan

Georgia

Serbia

Russian Federation

Romania

Latvia

Lithuania

Kyrgyz Republic

Georgia

Belarus

Bulgaria

Croatia

Kazakhstan

Kyrgyz Republic

Reform

companies.

Moldova reduced employer contribution rates for social
security.

Tajikistan lowered its corporate income tax rate.

Georgia made the enforcement of contracts easier by
streamlining the procedures for public auctions, introducing
private enforcement officers and modernizing its dispute
resolution system.

Serbia passed a new bankruptcy law that introduced out-of-
court workouts and a unified reorganization procedure.

Russia introduced a series of legislative measures in 2009 to
improve creditor rights and the insolvency system.

Substanti al amendments td Ro
introducing, among other things, a procedure for out -of-
court workouts i made dealing with insolvency easier.

Latvia introduced a mechanism for out-of-court settlement of
insolvencies to alleviate pressure on courts and tightened
some procedural deadlines.

Lithuania introduced regulations relating to insolvency
administrators that set out clear rules of liability for violations
of law.

The Kyrgyz Republic streamlined insolvency proceedings and
updated requirements for administrators, but new formalities
added to prevent abuse of proceedings made closing a
business more difficult.

Georgia improved insolvency proceedings by streamlining the
regulation of auction sales.

Belarus amended regulations governing the activities of
insolvency administrators and strengthened the protection of
creditor rights in bankruptcy.

Bulgaria eased business startup by reducing the minimum
capital requirement from 5,000 leva ($3,250) to 2 leva ($1.30).

Croatia eased business startup by allowing limited liability
companies to file their registration application with the court
registries electronically through the notary public.

Kazakhstan eased business starup by reducing the minimum
capital requirement to 100 tenge ($0.70) and eliminating the

need to have the memorandum of association and company
charter notarized.

The Kyrgyz Republic eased business starup by eliminating
the requirement to have the signatures of company founders
notarized.
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DB year

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

Economy

Lithuania

Macedonia, FYR

Tajikistan

Ukraine

Montenegro

Kosovo

Reform

Lithuania tightened the time limit for completing the
registration of a company.

FYR Macedonia made it easier to start a business by further
improving its one -stop shop.

Tajikistan made starting a business easier by creating a one
stop shop that consolidates registration with the state and
the tax authority.

Ukraine eased business startup by substantially reducing the
minimum capital requirement.

Montenegro eliminated several procedures for business start
up by introducing a single registration form for submission to
the tax administration.

Kosovo made business startup more difficult by replacing
the tax number previously re
which takes longer to issue and requires the tax
administration to first inspect the business premises.

Note: For information on reforms in earlier years (back to DB2005), see theDoing Businesseports for these years, available at
http://www.doingbusiness.org.
Source:Doing Bushessdatabase.



BIe][a[e W=V [p[SEISA0NTAIN EUROPE AND CENTRAL SIA (ECA)

54

DEALING WITH CONSTRUTION PERMITS

Regulation of construction is critical to protect the
public. But it needs to be efficient, to avoid excessive
constraints on a sector that plays an important partin
every economy. Where complying with building
regulations is excessively costly in time and money,
many builders opt out. They may pay bribes to pass
inspections or simply build illegally, leading to
hazardous construction that puts public safety at risk.
Where compliance is simple, straighforward and
inexpensive, everyone is better off.

What do the indicators cover?

Doing Business records all procedures required for a
business in the construction industry to build a
warehouse along with the time and cost to complete
each procedure. In addtion, this year Doing Business
introduces a new measure, the building quality
control index, evaluating the quality of building
regulations, the strength of quality control and safety
mechanisms, liability and insurance regimes, and
professional certification requirements.

The ranking of economies on the ease of dealing with
construction permits is determined by sorting their
distance to frontier scores for dealing with
construction permits. These scores are the simple
average of the distance to frontier scores for each of
the component indicators.

To make the data comparable across economies,
several assumptions about the construction
company, the warehouse project and the utility
connections are used.

Assumptions about the construction company
The construction company (BuildCo):

1 Is a limited liability company (or its legal
equivalent).

f Operates in the econo
city. For 11 economies the data are also
collected for the second largest business city.

1 1s 100% domestically and privately ovned

1 Has five owners, none of whom is a legal
entity.. 1

f Is fully licensed and insured to carry out 1l
construction projects, such as building q

Building quality control index (0

WHAT THE DEALING WITH CONSTRUCTION
PERMITS INDICATORS MEASURE

Procedures to legally build a warehouse
(number)

Submitting all relevant documents and
obtaining all necessary clearances, licenses,
permits and certificates

Submitting all required notifications and
receiving all necessary inspections

Obtaining utility connections for water and
sewerage

Registering and selling the warehouse after its
completion

Time required to complete each procedure
(calendar days)

Does not include time spent gathering
information

Each procedure starts on a separate day.
Procedures that can be fully completed online
are recorded as %2 day

Procedure considered completed once final
document is received

No prior contact with officials

Cost required to complete each procedure (%
of warehouse value)

Official costs only, no bribes

-15)

Sum of the scores of six component indices:
Quality of building regulations (0 -2)

Quality control before construction (0 -1)
Quality control during construction (0 -3)
Quality control after construction (0 -3)
Liability and insurance regimes (0-2)

Professional certifications (0-4)
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warehouses.
The construction company (BuildCo) continued):

Has 60 builders and other employees, all of them
nationals with the technical expertise and
professional experience necessary to obtain
construction permits and approvals.

Has a licensed architectand a licensed engineer,
bothregistered with the local association of
architects or engineers. BuildCo is not assimed
to have any other employees who are technical
or licensed experts, such as geological or
topographical experts.

Has paid all taxes and taken out all necessary
insurance applicable to its general business
activity (for example, accidental insurance far
construction workers and third -person liability).

Owns the land on which the warehouse will be
built and will sell the warehouse upon its
completion.

Is valued at 50 times income per capita.
Assumptions about the warehouse
The warehouse:

Will be used for general storage activities, such
as storage of books or stationery. The warehouse
will not be used for any goods requiring special
conditions, such as food, chemicals or
pharmaceuticals.

Will have two stories, both above ground, with a
total constructed area of approximately 1,300.6
square meters (14,000 square feet). Each floor will
be 3 meters (9 feet, 10 inches) high.

Will have road access and be located in the
periurban area of the
city (that is, on the fringes of the city but still
within its official limits). For 11 economies the
data are also collected for the second largest
business city.

A Will not be located in a special economic or

industrial zone. Will be located on a land plot of

approximately 929 square meters (10,000 square
feet) that is 100% owned by BuildCo and is
accurately registered in the cadastre and land
registry.

e

==

il

Will be a new construction (there was no previous
construction on the land), with no trees, natural

water sources, natural reserves or historical
monuments of any kind on the plot.

Will have complete architectural and technical plans
prepared by a licensed architect. If preparation of
the plans requires such steps as obtaining further
documentation or getting prior approvals from

external agencies, these are counted as procedures.

Will include all technical equipment required to be
fully operational.

Will take 30 weeks to construct (excluding all delays
due to administrative and regulatory requirements).

Assumptions about the utility connections

The water and sewerage connections:
A Will be 150 meters (492 feet) from the existing
water source and sewer tap. If there is ro water
delivery infrastructure in the economy, a borehole
will be dug. If there is no sewerage infrastructure, a
septic tank in the smallest size available will be
installed or built.

Will not require water for fire protection reasons; a
fire extinguishing system (dry system) will be used
instead. If a wet fire protection system is required
by law, it is assumed that the water demand
specified below also covers the water needed for
fire protection.

Will have an average water use of 662 liters (175
gallons) a day and an average wastewater flow of
568 liters (150 gallons) a day. Will have a peak
water use of 1,325 liters (350 gallons) a day and a
peak wastewater flow of 1,136 liters (300 gallons) a
day.

Will have a constant level of water demand and

wastewater flow throughout the year.

Will be 1 inch in diameter for the water connection
and 4 inches in diameter for the sewerage
connection.
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Where do t he

How easy it is for entrepreneursin economies in Europe
and Central Asia (ECAJo legally build a warehouse? The
global rankings of these economies on the ease of

regionos

economies stand
dealing with construction permits suggest an answer
(figure 3.1). The average ranking of the region and

comparator regions provid e a useful benchmark.

Figure 3.1 How economies in Europe and Central Asia (ECA)ank on the ease of dealing with construction permits
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The indicators underlying the rankings may be more
revealing. Data collected by Doing Businessshow what it
takes to comply with formalities to build a warehouse in
each economy in the region: the number of procedures,

the time and the cost (figure 3.2). Comparing these
indicators across the region and with averages both for
the region and for comparator regions can provide
useful insights.

Figure 3.2What it takes to comply with formalities to build a warehouse in economies in Europe and Central Asia
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Cost (% of warehouse value )
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DEALING WITH CONSTRUTION PERMITS
What are the changes over time?

Smart regulation ensures that standards are met while  compliance costs reasonable, govenments around the
making compliance easy and accessible to all. Coherent world have worked on consolidating permitting
and transparent rules, efficient processes and adequate  requirements. What construction permitting reforms has
allocation of resources are especially importantin sectors  Doing Businessrecorded in Europe and Central Asia
where safety is at stake. Construction is one of them. In  (ECA)(table 3.1)?

an effort to ensure building safety while keeping

Table 3.1 How have economies inEurope and Central Asia (ECAjnade dealing with construction permits easierfi or
not?
By Doing Businessreport year DB2011 to DB2017

DB year Economy Reform

Albania made dealing with construction permits easier by
reintroducing the issuance of building permits and

DB2017 Albania streamlining the process of receiving the final inspection and
compliance certificate.
DB2017 Kazakhstan Kazakhstan made dealing with construction permits easier by

introducing a single window and streamlining procedures.

Russian Federéion Saint Petersburg made dealing with
DB2017 Russian Federation construction permits easier by removing the requirement to
obtain permission to fence the construction site.

San Marino made dealing with construction permits easier
DB2017 San Marino and cheaper by reducing the cost and streamling the process
of obtaining a structural authorization

Serbia made dealing with construction permits faster by
DB2017 Serbia implementing an online system and streamlining the process

of obtaining technical conditions for the building permi t.

Ukraine made enforcing contracts easier by introducing a

DB2017 Ukraine .
system that allows users to pay court fees electronically.
The Russian Federation made enforcing contracts more
. . difficult by mandating pre -trial resolution before filing a
DB2017 Russian Federation

claim, thus lengthening the initial phase of the judicial
proceedings.

The Former Yugoslav Republic of Macedonia made enforcing

DB2017 Macedonia, FYR contracts more difficult by adopting amendments to the Law
on Civil Procedure that mandate mediation before filing a
claim, thus lengthening the initial phase of the judicial
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Moldova

Kazakhstan

Armenia

Cyprus

Kazakhstan

Macedonia, FYR

Latvia

Cyprus

Belarus

Armenia

Reform
proceedings.

Moldova made enforcing contracts easier by adopting a new
mediation law establishing financial incentives for the parties
to attempt media tion.

Kazakhstan made enforcing contracts easier by adopting a

new code of civil procedure and by regulating the maximum
number of adjournments that can be granted by the judge in
any given case.

Armenia made enforcing contracts easier by introducing a
consolidated chapter regulating voluntary mediation and by
establishing financial incentives for the parties to attempt
mediation.

Cyprus amended the legislation to allow operation of shops
and supermarkets seven days a week.

Kazakhstan adopted a new Labor Code, which decreased the
premium for work on weekly holidays, eliminated the
requirement to reassign employees before making them
redundant, extended the maximum duration of fixed -term
contracts and probationary periods, and introduced
mandatory out -of-court mediation procedures before parties
can file their claims in court.

The Former Yugoslav Republic of Macedonia strengthened
access to credit by amending its laws o implement a
functional secured transactions system, provide modern
features for the collateral registry and allow parties to grant
non posessory security rights in a single category of assets
with general descriptions.

Latvia improved access to credit information by launching a
private credit bureau.

Cyprus made access to credit information more difficult by
stopping the distribution of historical credit data.

In Belarus the credit bureau started to provide credit scores,
strengthening the credit reporting system.

Armenia strengthened access to credit by adopting a new
law on secured transactions that establishes a modern and
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Albania

Azerbaijan

Bulgaria

Belarus

Georgia

Kazakhstan

Lithuania

Moldova

Reform

centralized collateral registry. Armenia improved its credit
inform ation system by adopting a new law on personal data
protection.

Albania streamlined the process of obtaining a new
electricity connection through introduction of an application
software that allows them to track the status of the
application to enforce timely processing.

Azerbaijan streamlined the process of obtaining a new
electricity connection through introduction of the electronic
capacity/availability of connection map, which increases the
efficiency of determine the connection point for a new
customer.

Bulgaria improved the reliability of power supply by using
the Supervisory Control and Data Acquisition (SCADA)
automatic energy management system for restoration of
outages.

Belarus steamlined the process of obtaining an electricity
connection through t hewiensdoaw
service where all the works related to technological
connection, including the design and construction of
distribution line, is done by the utility.

Georgia increased the reliability of power supply by rolling

out an electricity network remote monitoring system for the
monitoring of outages and also introduced penalties on the
Utility for excessive outages.

Kazakhstanstreamlined the process of obtaining an
electricity connection by eliminating the need to obtain an
official excavation permit and the inspection by the State
Energy Supervision Committee. Kazakhstan also decreased
the time needed to obtain the technical c onditions from
utility and signing the supply contract while also increasing
the reliability of power supply by setting normative levels for
SAIDI and SAIFI.

Lithuania streamlined the process of obtaining an electricity
connection by reducing the time needed to go through a
number of procedures and also reduced the cost of
obtaining the new connection.

Moldova streamlined the process of obtaining a new
electricity connection through elimination of the need for
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Uzbekistan

Ukraine

Macedonia, FYR

Croatia

Kazakhstan

Georgia

Belarus

Kazakhstan

Reform

inspection by the State Energy Inspectorate for new
customers with a capacity of less than 200 kW.

Uzbekistan strengthened minority investor protections by
clarifying ownership and control structures.

Ukraine strengthened minority inv estor protections by
requiring interested director or shareholder to be excluded
from the vote, by requiring that proposed related -party
transactions undergo external review, by introducing
remedies in cases where relatedparty transactions are
harmful to the company and also clarifying ownership and
control structures.

FYR Macedonia, strengthened minority investor protections
by increasing shareholder rights and role in major corporate
decisions, introducing greater requirements for immediate
disclosure of related-party transactions to the public,
allowing greater access to corporate information during trial
and clarifying ownership and control structures.

Croatia strengthened minority investor protections by
requiring detailed internal disclosure of conflicts of interest
by directors.

Kazakhstan strengthened minority investor protections by
introducing greater requirements for immediate disclosure
of related-party transactions to the public, increasing
shareholder rights and role in major corporate decisions,
clarifying ownership and control structures and requiring
greater corporate transparency.

Georgia strengthened minority investor protections by
increasing shareholder rights and role in major corporate
decisions and by clarifying ownership and control structures.

Belarus strengthened minority investor protections by
introducing remedies in cases where related-party
transactions are harmful to the company and requiring
greater corporate transparency.

Kazakhstan made resolving insolvency easier by changing
voting procedures for reorganization plans and providing
protections to creditors who vote against such plans.
Additionally, creditors were granted greater access to
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Macedonia, FYR

Uzbekistan

Serbia

Georgia

Belarus

Bosnia and Herzegovina

Cyprus

Croatia

Kazakhstan

Moldova

Romania

Tajikistan

Reform

information about the debtor during insolvency proceedings
and allowed to challenge decisions affecting their rights.

FYR Macedonia made resolving insolvency easier by
changing voting procedures for the reo rganization plans and
allowing creditors greater participation in insolvency
proceedings.

Uzbekistan made transferring a property easier by increasing
transparency of information.

Serbia simplified property transfer process by introducing
effective time limits.

Georgia improved the quality of land administration by
increasing coverage of all maps for privately held land plots
in the main business city.

Belarus made it easier to transfera property by improving
the transparency and reliability of the land administration
system.

Bosnia and Herzegovina made starting a business easier by
reducing the paid-in minimum capital requirement for
limited liability com panies and increasing the efficiency of
the notary system.

Cyprus made starting a business easier by merging the
procedures to register for taxes and for VAT while making
name search and reservation faster.

Croatia made starting a business more difficult by increasing
notary fees.

Kazakhstan simplified the process of starting a business by
abolishing the requirement to notarize company documents
and founders® signatures.

Moldova made starting a business more costly by increasing
the cost for company registration.

Romania made starting a business more difficult by
increasing the time to register for Value Added Tax.

Tajikistan made starting a business moredifficult by
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Serbia

Turkey

Kyrgyz Republic

Kosovo

Kazakhstn

Georgia

Albania

Azerbaijan

Azerbaijan

Albania

Bosnia and Herzegovina

Cyprus

Reform

requiring that companies with annual revenue of more than
SM 500,000 register as a VAT payer

Serbia simplified the process of starting a business by
reducing the time to register a company.

Turkey simplified the process of starting a business by
reducing the time needed to register a company.

The Kyrgyz Republic decreased time and cost for exporting
by becoming a member of the Euroasian Economic Union.

Kosovo reduced the time and cost of documentary
compliance and the time of border compliance for exporting
by improving its automated customs data management
system, streamlining customs clearance processes and
implementing an Albania-Kosovo Transit Corridor.

Kazakhstan made exporting less costly by removing two
export documents required for customs clearance.

Georgia made export and import documentary compliance
faster by improving its electronic document processing
system, as well as, intoduced an advanced electronic
document submission option.

Albania made trading across borders more difficult by
introducing mandatory scanning inspections for exports and
imports, which increased the time and cost for border
compliance.

Azerbaijan facilitated international trade processes by
introducing an electronic system for submitting export and
import declarations.

Azerbaijan made paying taxes easier by abolishing vehicle
tax for residents.

Albania made paying taxes easier by introducing an online
system for filing and paying taxes.

Bosnia and Herzegovina made paying taxes easier by
abolishing the tourist community fee.

Cyprus made payingtaxes easier by introducing
improvements to its internal processes and to the electronic
tax filing system. Cyprus also made paying taxes less costly
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Georgia

Croatia

Latvia

Kosow

Moldova

Montenegro

San Marino

Tajikistan

Turkey

Reform

by increasing the discount rate applied on immovable
property tax.

Georgia made paying taxes easier by abolishing additional
annex to corporate income tax returns and by improving the
efficiency of the online system used for filing VAT returns.

Croatia made paying taxes more complicated by introducing
a radio and television fee, and eliminating the reduction of
the Chamber of Economy fee for new companies.

Latvia made paying taxes less complicated by improving its
online systems for filing corporate income tax return and
mandatory labor contributions.

Kosovo made paying taxes easier by introducing an online
system for filing and paying VAT and social security
contributions, and it made paying taxes less costly by
allowing more types of expenses to be deducted for the
calculation of corporate income tax.

Moldova made paying taxes easier by eliminating a
requirement to submit social security documents in hard
copy. However, Moldova also made paying taxes more costly
by raising rates for road tax, environmental levy and health
insurance contributions paid by employers.

Montenegro made paying taxes less costly by reducing the
personal income tax rate. Montenegro made paying taxes
easier by providing an electronic system for filing and paying
VAT. At the same time, Montenegro made paying taxes more
costly by increasing the health contribution rate paid by
employers.

San Marino made paying taxes less costly by introducing a
50% reduction of corporate income tax for new companies.

Tajikisan made paying taxes easier by introducing electronic
invoices and expanding the electronic system for filing and
paying taxes to include road tax. It also made paying taxes
less costly by reducing road tax rates. On the other hand,
land tax rates were increased.

Turkey made paying taxes easier by introducing electronic
invoicing and electronic bookkeeping. At the same time,
however, Turkey also increased the rate of transaction tax
applicable on checks.
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DB year

DB2017

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Uzbekistan

Armenia

Armenia

Armenia

Ukraine

Uzbekistan

Uzbekistan

Uzbekistan

Tajikistan

Tajikistan

Moldova

Reform

Uzbekistan made paying taxes less costly by reducing the
unified social payment rate paid by employers and the
corporate income tax rate. However, the land tax rates in city
of Tashkent increased.

Armenia reduced the time and cost for documentary and
border compliance for trade with the Russian Federation by
joining the Eurasian Economic Union.

Armenia made enforcing contracts easier through a new law
requiring that cases be assigned to judges randomlyfi and
through a fully automated system fi in courts throughout the
country.

Armenia made dealing with construction permits easier by
exempting lower -risk projects from requirements for
approval of the architectural drawings by an independent
expert and for technical supervision of the construction.

Ukraine made starting a business easier by reducing the time
required for VAT registration and by eliminating business
registration fees.

Uzbekistan improved access to credit by adopting new laws
on secured transactions that allow a general description of
assets granted as collateral and establish a modern, unified,
notice-based collateral registry.

Uzbekistan made transferring property easier by eliminating
the requirement to provide several different
nonencumbrance certificates, though it also increased the
costs associated with property transfers.

Uzbekistan made starting a business easier by introducing an
online one-stop shop and streamlining registration
procedures.

Tajikistan made trading across borders easier by making it
possible to submit customs declarations electronically.

Tajikistan made paying taxes easier for companies by
introducing an electronic filing and pay ment system for
corporate income tax, VAT and labor taxes. On the other
hand, it increased real estate tax fees.

Moldova made starting a business easier by eliminating an

68



BIe][a[e W=V [p[SEISA0NTAIN EUROPE AND CENTRAL SIA (ECA) 69

DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Moldova

Kosovo

Kyrgyz Republic

Kyrgyz Republic

Georgia

Georgia

Albania

Albania

Albania

Azerbaijan

Azerbaijan

Azerbaijan

Reform
inspection by the Territorial State Fiscal Inspectorate.

Moldova improved its insolvency system by introducing a
licensing system for insolvency administrators, by increasing
qualification requirements to include a professional exam as
well as training and by establishing supervisory bodies to
regulate the profession of insolvency administrators.

Kosovo made paying taxes easier for companies by
abolishing the annual business license fee.

In the Kyrgyz Republic the credit bureau improved access to
credit information by be ginning to distribute both positive
and negative credit information.

The Kyrgyz Republic made transferring property easier by
introducing an online procedure for obtaining the
nonencumbrance certificates.

Georgia made enforcing contracts easier by introducing an
electronic filing system for court users.

Georgia made dealing with construction permits easier by
reducing the time needed for issuing building permits.

Albania made exporting easier by implementing an
electronic risk-based inspection system, which reduced the
time for border compliance.

Albania strengthened minority investor protections by
introducing legal requirements for immediate disclosure of
related-party transactions to the public.

Albania made dealing with construction permits more
difficult by suspending the issuance of building permits.

Azerbaijan strengthened minority investor protections by
introducing requirements that related -party transactions
undergo external review and be voted on by disinterested
shareholders.

Azerbaijan made starting a business easier by abolishing the
requirement to use a corporate seal.

Azerbaijan made dealing with construction permits easier by
establishing a one-stop shop for issuing preapprovals for
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Belarus

Belarus

Belarus

Turkey

Romania

Romania

Romania

Serbia

Reform
project documentation.

- Belarus amended the provisions of its Labor Code relating
to wage regulation, labor arbitration, calculation of ov ertime
pay and grounds for termination of employment. It also
lifted prohibitions on concurrent employment.

- Belarus increased the minimum wage from 1,600,000
Belarussian Rubles per month to 2,100 000 Belarussian
Rubles per month, in accordance withthed Det er mi n
mi ni mum wage® Resolution of
Republic of Belarus, dated 12/9/2014 No. 1151

Belarus made transferring property easier by introducing a
new expedited procedure.

Belarus made darting a business simpler by expanding the
geographic coverage of online registration and improving
online services.

Turkey made dealing with construction permits easier by
streamlining the process to obtain the fire clearance.

Romania made enforcing contracts easier by transferring
some enforcement responsibilities from the court to the
bailiff, by making it easier for the bailiff to obtain information
from third parties and by making use of the electronic
auction registry mandatory.

Romania improved its insolvency system by introducing time
limits for the observation period (during which a
reorganization plan must be confirmed or a declaration of
bankruptcy made) and for the implementation of the
reorganization plan; by introducing additional minimum
voting requirements for the approval of the reorganization
plan; and by clarifying rules on voidable transactions and on
payment priority for claims of post -commencement
creditors.

Romania made paying taxes less costly for companies by
reducing the rate for social security contributions and the
rate for accident risk fund contributions paid by employers.

Serbia made paying taxes easier for companies by
introducing an electronic system for filing and paying VAT
and social security contributions as well as by abolishing the
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Serbia

Montenegro

Russian Federation

Lithuania

Cyprus

Latvia

Kazakhstan

Kazakhstan

Latvia

Croatia

Reform

urban land usage fee. On the other hand, Serbia increased
the property tax and environmental tax rates.

Serbia made dealing with construction permits less costly by
eliminating the land development tax for warehouses. On
the other hand, it also introduced a mandatory inspection of
foundation works.

Montenegro made dealing with construction permits easier
by reducing the time needed to issue building permits.

Russia made the process of obtaining an electricity
connection simpler, faster and less costly by eliminating a
meter inspection by electricity providers and revising
connection tariffs. This reform applies to both Moscow and
St. Petersburg.

The utility in Lithuania has reduced the time of the
connection works by enforcing the legal time limit to
perform the external connection works.

The utility in Cyprus made getting el ectricity easier by
reducing the time required for obtaining a new connection.

Latvia made dealing with construction permits more time -
consuming by increasing the time required to obtain a
building permit i despite having streamlined the process by
having the building permit issued together with the
architectural planning conditions.

Kazakhstan made dealing with construction permits easier by
eliminating the requirement to obtain a topographic survey
of the land plot.

Kazakhstan made enforcing contracts easier by introducing a
simplified fast-track procedure for small claims and by
streamlining the rules for enforcement proceedings.

Latvia made enforcing contracts easier by restructuring its
courts and by introducing comprehensive specialized laws
regulating domestic arbitration and voluntary mediation.

Croatia made enforcing contracts easier by introducing an
electronic system to handle public sales of movable assets
and by streamlining the enforcement process as a whole.
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Cyprus

Cyprus

Kazakhstan

Montenegro

Russian Federation

Latvia

Cyprus

Lithuania

Reform

Cyprus made enforcing contracts easier by introducing a
fast-track simplified procedure for claims worth less than
ad3,000.

Cyprus made resolving insolvency easier by introduchg a
reorganization procedure as well as provisions to facilitate
the continuation of the debt
proceedings and allow creditors greater participation in
important decisions during the proceedings.

Kazakhstanmade resolving insolvency easier by allowing
creditors to initiate reorganization proceedings and
encouraging sales of assets as a going concern. Kazakhstan
also improved its bankruptcy regime, by explicitly
authorizing post-commencement finance and granting it
priority over existing unsecured claims.

Montenegro made paying taxes easier for companies by
introducing an electronic system for filing and paying labor

taxesit hough it also extended
taxé hdefanmiite period on i ng«
month.

Russia made paying taxes less costly for companies by
excluding movable property from the corporate property tax
basefi though it also raised the wage ceiling used in
calculating social contributions. These changes apply to both
Moscow and St. Petersburg. In addition, the cadastral value
of land in Moscow was updated.

Latvia made paying taxes more complicated for companies
by eliminating the possibility of deducting b ad debt
provisions. On the other hand, Latvia reduced the rate for
social security contributions paid by employers.

Cyprus made paying taxes easier for companies by
facilitating online payment of corporate income tax. At the
same time, Cyprus raised the contribution rate for social
insurance paid by employers, lowered the tax brackets for
the social contribution fund, raised the rate on interest
income and increased the vehicle tax.

Lithuania strengthened minority investor protections by
prohibiting subsidiaries from acquiring shares issued by their
parent company.
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Macedonia, FYR

Kazakhstan

Kazakhstan

Russian Federation

Latvia

Lithuania

Russian Federation

San Marino

Macedonia, FYR

Kazakhstan

Reform

FYR Macedonia strengthened minority investor protections
by providing for both fines and imprisonment of interested
directors in prejudicial related-party transactions.

Kazakhstan strengthened minority investor protections
through new provisions requiring both immediate disclosure
of related-party transactions and detailed disclosure in
annual financial statements; expandirg the way evidence can
be obtained at trial; requiring that a change in the rights
associated with shares be subject to approval by a vote of
two-thirds of the affected shares; prohibiting subsidiaries
from acquiring shares issued by their parent company; and

requiring disclosure of infc

other directorships as well as their primary employment.

Kazakhstan made transferring property easier by eliminating
the requirement to obtain a technical passport for the
tansf er and to have the sell
documents notarized.

Russia made transferring property easier by reducing the
time required for property registration. This reform applies
to both Moscow and St. Petershurg.

Latvia made transferring property easier by introducing a
new application form for transfers.

Lithuania made starting a business easier by introducing
online VAT registration.

The Russian Federion made starting a business in Moscow
easier by reducing the number of days required to open a
corporate bank account.

San Marino made starting a business easier by encouraging
the use of the online system for obtaining the operator co de
and business license as well eliminating the requirement for
the police inspection before formally operating.

The former Yugoslav Republic of Macedonia made starting a
business simpler by introducing compulsory online
registration carried out by certified agents.

Kazakhstan made starting a business simpler by eliminating
registration fees for small and medium-size firms, shortening
registration times and eliminating the legal requirement to
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2015

Economy

Macedonia, FYR

Croatia

Latvia

Kazakhstan

Russian Federation

Latvia

Cyprus

Tajikistan

Reform
use a company seal.

1) FYR Macedonia introduced amendments to its Labor
Relations Act relating to social contributions, employment
contracts, independent contractors, annual leave, overtime
work, health inspections and labor disputes.

2) The Former Yugaslav Republic of Macedonia increased
the minimum wage.

1) Croatia eliminated the requirement to retrain or reassign
employees before they can be made redundant.

2) In accordance with the Minimal Wage Act, Art. 1,
published in Official Gazette N0.151/2014, the minimum
wage has been increased from 3.017,61 Kuna/month to
3.029,55 Croatian Kuna/month gross salary, in force for the
period of January 1, 2015 to December 31, 2015.

1) Latvia increased the maximum duration of a singe fixed-
term contract from 36 months to 60.

2) Latvia increased its minimum wage

Kazakhstan improved access to credit by adopting a new law
on secured transactions allowing a general description of a
combined category of assets granted as collateral.

Russia improved access to credit by adopting a new law on
secured transactions that established a centralized collateral
registry and allows a general description of a combined
category of assets granted as collderal. This reform applies
to both Moscow and St. Petersburg.

Latvia improved its credit information system through a new
law governing the licensing and functioning of credit
bureaus.

Cyprus improved access to credit information by allowing
credit bureaus to collect and report positive credit
information and to report credit histories for both borrowers
and guarantors.

Tajikistan improved access to credit information by
beginning to provide credit scores.
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DB year

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

Economy

Tajikistan

Tajikistan

Tajikistan

Armenia

Ukraine

Uzbekistan

Uzbekistan

Moldova

Moldova

Kosovo

Kosovo

Reform

Tajikistan made paying taxes easier for companies by
introducing an electronic system for filing and paying

corporate income tax, VAT and labor taxes.

Tajikistan made starting a business easier by enabling the
Statistics Agency to issue the statistics code for the new
business at the time of registration.

Tajikistan made dealing with construction permits less costly

by reducing the fee to obtain the architectural planning

assignment.

Armenia made starting a business easier by streamlining
postregistration procedures.

Ukraine made paying taxes easier for companies by

introducing an electronic system for filing and paying labor

taxes. On the other hand, it increased the envronmental tax.

Uzbekistan strengthened minority investor protections by
introducing a requirement for public joint stock companies
to disclose information about related -party transactions in

their annual report; setting higher standards for disclosure of
such transactions to the board of directors; and establishing
the right of shareholders to receive all documents related to

such transactions.

Uzbekistan made trading across borders easier by reducing
the number of docu ments to export and import and by
making it possible to submit documents electronically.

Moldova made paying taxes easier for companies by

introducing an electronic system for filing and paying social
security contributions. On the other h and, it increased the
minimum salary used for calculating the environmental tax

i abil

ty.

Further mor e,

Mo |

health insurance contribution rate and introduced new filing

requirements for VAT.

Moldova made starting a business easier by abolishing the
minimum capital requirement.

Kosovo made dealing with construction permits easier by

establishing a new phased inspection scheme and

substantially reducing the building permit fee.

Kosovo made enforcing contracts easier by introducing a

C
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DB year

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

Economy

Kosovo

Georgia

Albania

Albania

Albania

Albania

Albania

Azerbaijan

Azerbaijan

Azerbaijan

Belarus

Reform
private bailiff system.

Kosovo made transferring property more difficult by
increasing the fee for the registration of property
transactions.

Georgia reduced the maximum duration of fixed-term
contracts and introduced a notice period for redundancy
dismissals.

Albania made dealing with construction permits easier by
resuming the issuance of construction permits and by
consolidating the land permit and constructio n permit into a
single construction development permit.

Albania made paying taxes more costly for companies by
increasing the corporate income tax rate.

Albania made transferring property easier by establishing
effective time limits and computerizing the records on
immovable property.

Albania made starting a business easier by lowering
registration fees.

Albania weakened its secured transactions system through
an amendment to the Securing Charges Law that does not

allow intangible assets to be secured with a nonpossessory
pledge.

Azerbaijan made paying taxes easier for companies by
introducing an electronic system for filing and paying social
insurance contributions.

Azerbaijan made transferring property easier by introducing
an online procedure for obtaining the nonencumbrance
certificate.

Azerbaijan made starting a business easier by reducing the
time to obtain an electronic signat ure for online tax
registration.

Belarus made paying taxes easier for companies by
introducing an electronic system for filing and paying
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DB year

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

Economy

Turkey

Turkey

Turkey

Romania

Serbia

Montenegro

Kazakhstan

Kazakhstan

Kazakhstan

Kazakhstan

Reform

contributions for the obligatory insurance for work
accidentsii and by simplifying the filing requiremen ts for
corporate income tax and VAT. On the other hand, it
increased the ecological tax rate and made bad debt
provisions nondeductible for purposes of the corporate
income tax.

Turkey made enforcing contracts easier by introducing an
electronic filing system for court users.

Turkey made paying taxes more costly for companies by
increasing employersd soci al

Turkey made starting a business more difficult by increasing
the notary and company registration fees.

Romania made paying taxes easier for companies, with the
majority now using the electronic system for filing and
paying taxes.

Serbia made transferring property more difficult by
eliminating the e xpedited procedure for registering a
property transfer.

Montenegro made dealing with construction permits
substantially less costly by reducing the fee for the provision
of utilities on construction land and eliminating the fee for
obtaining urban development and technical requirements
from the municipality.

Kazakhstan made enforcing contracts easier by introducing
an electronic filing system for court users.

Kazakhstan made resolving insolvency eaer by clarifying

and simplifying provisions on liquidation and reorganization,
introducing the concept of ¢
the rights of creditors during insolvency proceedings,
authorizing payment in kind to secured creditors and
clarifyingt he process for submitt

Kazakhstan made paying taxes more complicated for
companies by introducing a mandatory contribution to the
National Chamber of Entrepreneurs and by increasing the
vehicle and environmental taxes.

Kazakhstan made registering property easier by introducing

77



BIe][a[e W=V [p[SEISA0NTAIN EUROPE AND CENTRAL SIA (ECA) 78

DB year

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

Economy

Kazakhstan

Macedonia, FYR

Macedonia, FYR

Macedonia, FYR

Bulgaria

San Marino

Russian Federation

Russian Federation

Latvia

Latvia

Reform
effective time limits and an expedited procedure.

Kazakhstan made trading across borders easier by opening a
new border station and railway link that h elped reduce
congestion at the border with China.

The former Yugoslav Republic of Macedonia made resolving
insolvency easier by establishing a framework for electronic
auctions of debtorsd assets,
time frames for insolvency proceedings and the appeals
process and establishing a framework for out-of-court
restructurings.

The former Yugoslav Republic of Macedonia strengthened
minority investor protections by requiring prior review of
related-party transactions by an external auditor.

The former Yugoslav Republic of Macedonia made starting a
business easier by making online registration free of charge.

Bulgaria made starting a business easiemby lowering
registration fees.

San Marino made transferring property easier by lowering
the property registration tax rate.

The Russian Federation made transferring property easier by
eliminating the requiremen t for notarization and introducing
tighter time limits for completing the property registration.
This reform applies to both Moscow and St. Petersburg.

The Russian Federation made starting a business easier by
eliminating the re quirement to deposit the charter capital
before company registration as well as the requirement to
notify tax authorities of the opening of a bank account. This
reform applies to both Moscow and St. Petersburg.

Latvia made paying taxes easie for companies by simplifying
the VAT return, enhancing the electronic system for filing
corporate income tax returnst
security contribution rate.

Latvia made starting a business more difficult by increasing
registration fees, bank fees and notary fees.
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DB year

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2014

DB2014

Economy

Lithuania

Lithuania

Lithuania

Croatia

Croatia

Croatia

Croatia

Croatia

Cyprus

Cyprus

Tajikistan

Tajikistan

Reform

Lithuania made starting a business easier by eliminating the
need to have a company seal and speeding up the value
added tax (VAT) registration at the State Tax Inspectorate.

Lithuania made dealing with construction permits easier by
reducing the time required for processing building permit
applications.

Lithuania made enforcing contracts easier by introducing an
electronic filing system for court users.

Croatia made starting a business easier by reducing notary
fees.

Croatia lifted the 3-year limit on the duration of first -time
fixed-term contracts.

Croatia made trading across borders easier by implementing
a new electronic customs system.

Croatia made dealing with construction permits easier by
reducing the requirements and fees for building permits and
carrying out the final building inspection more promptly.

Croatia made paying taxes more complicated for companies
by raising the health insurance contribution rate, increasing
the Croatian Chamber of Commerce fees and introducing
more detailed filing requirements for VAT. On the other
hand, it abolished the contribution to the Cr oatian Chamber
of Commerce.

Cyprus made paying taxes easier for companies by reducing
the number of provisional tax installments for corporate
income tax.

Cyprus improved its credit information system by adopting a
central bank directive eliminating the minimum threshold for
|l oans to be included in crec

Tajikistan made paying taxes easier and less costly for
companies by reducing the corporate income tax rate,
merging the minimal income tax with the corporate income
tax and abolishing the retail sales tax. At the same time,
Tajikistan increased the land and vehicle tax rates.

Tajikistan improved access to credit information by
establishing a private credit bureau.
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DB year

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Tajikistan

Armenia

Armenia

Ukraine

Ukraine

Ukraine

Ukraine

Ukraine

Ukraine

Ukraine

Ukraine

Uzbekistan

Reform

Tajikistan made starting a business more difficult by
requiring preliminary approval from the tax authority and the
submission of additional documents at registration.

Armenia made starting a business easier by eliminating the
company registration fees.

Armenia made paying taxes easier by merging the employee
and employer social contributions and individual income tax
into one unified income tax.

Ukraine made paying taxes easier for companies by
simplifying tax returns and further improving its electronic
filing system.

Ukraine made transferring property easier by streamlining
procedures and revamping the property registration system.

Ukraine made getting electricity easier by streamlining the
process for obtaining a new connection.

Ukraine made trading across borders easier by releasing
customs declarations more quickly and reducing the number
of physical inspections.

Ukraine improved access to credit information by collecting
data on firms from financial institutions.

Ukraine made dealing with construction permits easier by
introducing a risk-based approval system, eliminating
requirements for certain approvals and technical conditions
and simplifying the process for registering real estate
ownership rights.

Ukraine made resolving insolvency easier by strengthening
the rights of secured creditors, introducing new
rehabilitation procedures and mechanisms, making it easier
to invalidate suspect transactions and shortening the
statutory periods for several steps of the insolvency process.

Ukraine made starting a business easier by eliminating the
requirement for registration with the statisti cs authority and
by eliminating the cost for value added tax registration.

Uzbekistan made starting a business easier by abolishing the
paid-in minimum capital requirement and by eliminating the
requirement to have signature samples notarized before
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DB year

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Uzbekistan

Uzbekistan

Uzbekistan

Uzbekistan

Uzbekistan

Moldova

Moldova

Moldova

Kosovo

Kosovo

Kosovo

Reform
opening a bank account.

Uzbekistan made trading across borders easier by
eliminating the need to register import contracts with
customs, tightening the time limits for banks to register
export or import contracts and reducin g the number of
export documents required.

Uzbekistan improved access to credit information by
expanding the scope of credit information and requiring that
more than 2 years of historical data be collected and
distributed.

Uzbekistan made enforcing contracts easier by introducing
an electronic filing system for court users.

Uzbekistan made paying taxes easier for companies by
eliminating some small taxes.

Uzbekistan made transferring property easier by reducing
the notary fees.

Moldova strengthened its secured transactions system by
introducing new grounds for relief from an automatic stay
during insolvency and restructuring proceedings.

Moldova made resolving insolvency easier by introducing
new restructuring mechanisms, reducing opportunities for
appeals, adding moratorium provisions and establishing
strict statutory periods for several stages of the insolvency
proceeding.

Moldova made paying taxes easier for companies by
introducing an electronic filing and payment system for the
value added tax, corporate income tax, land improvement
tax and tax on immovable property.

Kosovo made starting a business easier by creating aone-
stop shop for incorporation.

Kosovo made dealing with construction permits easier by
eliminating the requirement for validation of the main
construction project, eliminating fees for technical approvals
from the municipality and reducin g the building permit fee.

Kosovo made transferring property easier by introducing a
new notary system and by combining procedures for
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DB year

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Georgia

Albania

Azerbaijan

Azerbaijan

Azerbaijan

Belarus

Belarus

Belarus

Belarus

Turkey

Turkey

Reform
drafting and legalizing sale and purchase agreements.

Georgia improved its credit informat ion system by
implementing a new law on personal data protection.

Albania made paying taxes easier by allowing corporate
income tax to be paid quarterly.

Azerbaijan made starting a business easier by introducing
free online registration services and eliminating
preregistration formalities.

Azerbaijan made trading across borders easier by
streamlining internal customs procedures.

Azerbaijan adopted a new construction code that
streamlined procedures relating to the issuance of building
permits and established official time limits for some
procedures.

Belarus made transferring property easier by introducing a
fast-track procedure for property registration.

Belarus made getting electricity easier by speeding up the
process of issuing technical specifications and excavation
permits and by reducing the time needed to connect to the
electricity network.

Belarus improved its insolvency process though a new
insolvency law that, among other things, changes the
appointment process for insolvency administrators and
encourages the sale of assets in insolvency. The law also
regulates the liability of shareholders and directors of the
insolvent company.

Belarus made starting a business easier by reducing the
registration fees and eliminating the requirement for an
initial capital deposit at a bank before registration.

Turkey made starting a business more difficult by increasng
the minimum capital requirement.

Turkey reduced the time required for dealing with
construction permits by setting strict time limits for granting
a lot plan and by reducing the documentation requirements
for an occupancy permit.
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DB year

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Turkey

Turkey

Turkey

Romania

Romania

Romania

Serbia

Montenegro

Montenegro

Kazakhstan

Kazakhstan

Macedonia, FYR

Reform

Turkey strengthened investor protections through a new
commercial code that requires directors found liable in
abusive related-party transactions to disgorge their profits
and that allows shareholders to request the appointment of
an auditor to inv estigate alleged prejudicial conflicts of
interest.

Turkey made transferring property more costly by increasing
the registration and several other fees.

Turkey made getting electricity easier by eliminating external
inspections and reducing some administrative costs.

Romania made starting a business easier by transferring
responsibility for issuing the headquarters clearance
certificate from the Fiscal Administration Office to the Trade
Registry.

Romania made enforcing contracts easier by adopting a new
civil procedure code that streamlines and speeds up all court
proceedings.

Romania made paying taxes easier and less costly for
companies by reducing the payment frequency for the firm
tax from quarterly to twice a year and by reducing the
vehicle tax rate.

Serbia made paying taxes more costly for companies by
increasing the corporate income tax.

Montenegro made dealing with construction permits easi er
by introducing a one -stop shop and imposing strict time
limits for the issuance of approvals.

Montenegro made registering property easier by introducing
a notary system.

Kazakhstan made it easier to transfer property by
introducing a fast-track procedure for property registration.

Kazakhstan made starting a business easier by reducing the
time it takes to register a company at the Public Registration
Center.

FYR Macedonia stengthened its secured transactions system
by providing more flexibility on the description of assets in a
collateral agreement and on the types of debts and



BIe][a[e W=V [p[SEISA0NTAIN EUROPE AND CENTRAL SIA (ECA)

DB year

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Macedonia, FYR

Macedonia, FYR

Macedonia, FYR

Macedonia, FYR

Macedonia, FYR

Bosnia and Herzegovina

Bulgaria

Russian Federation

Russian Federation

Russian Federation

Reform
obligations that can be secured.

FYR Macedonia made dealing with construction permits
easier by reducing the time required to register a new
building and by authorizing the municipality to register the
building on behalf of the owner.

FYR Macedonia made paying taxes easier for companies by
encouraging the use of electronic filing and payment
systems for corporate income and value added taxes.

FYR Macedonia strengthened investor protections by
allowing shareholders to request the rescission of unfair
related-party transactions and the appointment of an auditor
to investigate

all eged irregularities in t

FYR Macedonia made property registration faster and less
costly by digitizing the real estate cadastre and eliminating
the requirement for an encumbrance certificate.

FYR Macedonia made getting electricity easier by reducing
the time required to obtain a new connection and by setting
fixed connection fees per kilowatt (kW) for connections
requiring a capacity below 400 kW.

Bosnia and Herzegovina introduced a penalty for failure to
employ the required minimum number of people with
disabilitiesfi though it also temporarily abolished the forestry
tax.

Bulgaria made resolving insolvency easier by expanding the
basis for commencement of insolvency proceedings and
making it easier to void suspect transactions.

Russia made transferring property easier by streamlining
procedures and implementing effective time limits for
processing transfer applications.

Russia made getting electricity simpler and less costly by
setting standard connection tariffs and eliminating many
procedures previously required.

Russia male trading across borders easier by implementing
an electronic system for submitting export and import
documents and by reducing the number of physical
inspections.

k
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DB year

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Russian Federation

Russian Federation

Latvia

Latvia

Latvia

Latvia

Lithuania

Lithuania

Croatia

Croatia

Croatia

Reform

Russia made dealing with construction permits easier by
eliminating several requirements for project approvals from
government agencies and by reducing the time required to
register a new building.

Russia made starting a business easier by abolishing the
requirement to have the bank signature card notarized
before opening a company bank account.

Latvia made starting a business easier by making it possible
to file the applications for company registration and value
added tax registration simultaneously at the commercial
registry.

Latvia made trading across borders easier by reducing the
number of documents required for importing.

Latvia improved its credit information system by adopting a
new law regulating the public credit registry.

Latvia made dealing with construction permits easier by
introducing new time limits for issuing a building permit and
by eliminating the Public He
building permits and conducting inspections.

Lithuania strengthened its secured

transactions system by broadening

the range of movable assets that can be used as collateral,
allowing a general description in the security agreement of

the assets pledged as collateral and permitting out-of-court
enforcement.

Lithuania made starting a business easier by creating a new
form of limited liability company with no minimum capital
requirement.

Croatia made trading across borders easier by improving the
physical and information system infrastructure at the port of
Rijeka and by streamlining export customs procedures in
preparation for accession to the Common Transit
Convention of the European Union.

Croatia made resolving insolvency easier by introducing an
expedited out -of-court restructuring procedure.

Croatia made paying taxes easier for companies by
introducing an electronic system for social security
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DB year

DB2014

DB2014

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

Economy

Croatia

Croatia

Albania

Belarus

Bulgaria

Kazakhstan

Lithuania

Macedonia, FYR

Romania

Ukraine

Uzbekistan

Serbia

Reform

contributions and by reducing the rates for the forest and
Chamber of Commerce contributions.

Croatia made starting a business easier by introducing a new
form of limited liability company with a lower minimum
capital requirement and simplified incorporation procedures.

Croatia made enforcing contracts easier by streamlining
litigation proceedings and transferring certain enforcement
procedures from the courts to state agencies.

Albania made starting a business easier by making the
notarization of incorporation documents optional.

Belarus made starting a business more difficult by increasing
the cost of business registration and the cost to obtain a
company seal.

Bulgaria made starting a business easier by reducing the cost
of registration.

Kazakhstan made starting abusiness easier by eliminating
the requirement to pay in minimum capital within 3 months
after incorporation.

Lithuania made starting a business easier by introducing
online registration for limited liability companies and
eliminating the notarization requirement for incorporation
documents.

FYR Macedonia made starting a business easier by
simplifying the process for obtaining a company seal.

Romania made starting a business easier by reducing the
time required to obtain a clearance certificate from the fiscal
administration agency.

Ukraine made starting a business easier by eliminating the
minimum capital requirement for company incorporation as
well as the requirement to have incorporation documents
notarized.

Uzbekistan made starting a business easier by introducing an

online facility for name reservation and eliminating the fee to
open a bank account for small businesses.

Serbia made starting a business easier by eliminating the
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DB year

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

Economy

Kosovo

Turkey

Russian Federation

Montenegro

Latvia

Montenegro

Kosovo

Cyprus

Bosnia and Herzegovina

Ukraine

Bosnia and Herzegovina

Kazakhstan

Reform
paid-in minimum capital requirement.

Kosovo made starting a business easier by eliminating the
minimum capital requirement and business registration fee
and streamlining the business registration process.

Turkey made dealing with construction permits easier by
eliminating the requirement to build a shelter in
nonresidential buildings with a total area of less than 1,500
square meters.

Russia made obtaining a construction permit simpler by
eliminating requirements for several preconstruction
approvals.

Montenegro made construction permitting less costly by
reducing the cost of pre -construction and post-construction
procedures

Latvia eliminated notification requirements to third parties in
cases of redundancy dismissal.

Montenegro lowered redundancy costsii though it also
reduced the maximum duration of fixed -term contracts and
increased paid annual leave.

Kosovo introduced a minimum wage.

Cyprus made property transfers faster by computerizing its
land registry.

Bosnia and Herzegovina made it easier to transfer property
between companies by computerizing the commercial
registry.

Ukraine made property transfers faster by introducing an
effective time limit for processing transfer applications at the
land cadastre in Kiev.

Bosnia and Herzegovina made access to credit information
more difficult by stopping
collection of credit information on individuals.

Kazakhstan strengthened secured creditor rights by
introducing new grounds for relief from an automatic stay
during rehabilitat ion proceedings.
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