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INTRODUCTION

Doing Businesssheds light on how easy or difficult it is
for a local entrepreneur to open and run a small to
medium-size business when complying with relevant
regulations. It measures and tracks chages in
regulations affecting 11 areas in the life cycle of a
business: starting a business, dealing with construction
permits, getting electricity, registering property, getting
credit, protecting minority investors, paying taxes,
trading across borders, enforcing contracts, resolving
insolvency and labor market regulation . Doing Business
2017 presents the data for the labor market regulation
indicators in an annex. The report does not present
rankings of economies on labor market regulation
indicators or include the topic in the aggregate distance
to frontier score or ranking on the ease of doing
business.

In a series of annual reports Doing Businesspresents
guantitative indicators on business regulations and the
protection of property rights that can be compared
across 190 economies, from Afghanistan to Zimbabwe,
over time. The data set covers 43 economies in Sub-
Saharan Africa, 32 in Latin America and the Caribbean, 25
in East Asia and the Pacific, 8 in Eastern Europe and
Central Asia, 20 in the Middle East and North Africa and
8 in South Asia, as well as 2 OECD highincome
economies. The indicators are used to analyze economic
outcomes and identify what reforms have worked, where
and why.

This ecoromy profile presents the Doing Business
indicators for Afghanistan. To allow useful comparison, it

also provides data for other selected economies
(comparator economies) for each indicator. The data in
this report are current as of June 1, 2016 (except for the
paying taxes indicators, which cover the period Januard
December 2015).

The Doing Businessmethodology has limitations. Other
areas important to businessi such as an
proximity to large markets, the quality of its
infrastructure services (other than those related to
trading across borders and getting electricity), the
security of property from theft and looting, the
transparency of government procurement,
macroeconomic conditions or the underlying strength of
institutions fi are not directly studied by Doing Business
The indicators refer to a specific type of business,
generally a local limited liability company operating in
the largest business city. Because standard assumptions
are used in the data collection, comparisons and
benchmarks are vald across economies. The data not
only highlight the extent of obstacles to doing business;
they also help identify the source of those obstacles,
supporting policy makers in designing regulatory reform.

More information is available in the full report. Doing
Business 20 presents the indicators, analyzes their
relationship with economic outcomes and presents
business regulatory reforms. The data, along with
information on ordering Doing Business 20X, are
available on the Doing Business website at
http:// www.doingbusiness.org.

econ
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THE BUSINESS ENVIRGNENT

CHANGES INDOING BUSINESZ017

As part of athree-year update in methodology, Doing Business 207 expandsfurther by adding postfiling processes to

the paying taxes indicator, including a gender component in three of the indicators and developing a new pilot

indicator on selling to the government. Also, for the first time this year Doing Businesscollects data on Somalia,
bringing the total number of economies covered to 190 .

The paying taxes indicator is expanded this year to include postfiling processesd those processes that occur after a
firm complies with its regular tax obligations. These include tax refunds, tax audits and tax appeals. In particularDoing
Businesameasures the time it takes to get a value added tax (VAT) refund, deal with a simple mistake on a corporate
tax return that can potentially trigger an audit and good practices with administrative appeals process.

Thi s Pang Budisessreport presents a gender dimension in four of th e indicator sets: starting a business,
registering property, enforcing contracts and labor market regulation. Three of these areas are included in the distance
to frontier score and in the ease of doing business ranking, while the fourth fi labor market regulationfi is not.

Doing Businesshas traditionally assumed that the entrepreneurs or workers discussed in the case studies were men.
This was incomplete by not reflecting correctly the Doing Businessprocesses as applied to womemi which in some
economies may be different from the processes applied to men. Starting this year, Doing Businessmeasures the
starting a business process for two case scenarios: one where all entrepreneurs are men and one where all
entrepreneurs are women. In economies where the proceses are more onerous if the entrepreneur is awoman,Doing
Businessnow counts the extra procedures applied to roughly half of the population that is female (for example,
obtaining a hus b an ejesific eguinesnents for openingg pensdnalbank account when starting a
business). Within the registering property indicators, a gender component has been added to the quality of land

admi ni stration index. This component measures womenos abi
law. Finally, within the enforcing contracts indicator set, economies will be scored on having equal evidentiary weight
of womends testimony in court.

Also for the first time this year Doing Businesscollects data on Somalia, bringing the total number of economies
covered to 190.

For more details on6Qlhde arhda nngeevs ,f abaahgBusshess santian in ¢hd Oviermiew
chapter starting on page 1 of the Doing Business 207 report. For more details on the data and methodology, please
see t he 0 Rhapte statiogor mge 114 of the Doing Business 207 report. For more details on the distance
to frontier metric, please see the 0Di st ahapteeinthioprofile.ont i er
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THE BUSINESS BNRONMENT

For policy makers trying
regulatory environment for business, a good place to
start is to find out how it compares with the regulatory
environment in other economies. Doing Business
provides an aggregate ranking on the ease of doing
business based on indicator sets that measure and
benchmark regulations applying to domestic small to
medium-size businesses through their life cycle.
Economies are ranked from 1 to 190 by the ease of
doing business ranking. Doing Business pesents results
for 2 aggregate measures: the distance to frontier score
and the ease of doing business ranking. The ranking of
economies is determined by sorting the aggregate
distance to frontier scores, rounded to two decimals. An
economy&s drontet seaneciseinditated on a
scale from 0 to 100, where O represents the worst
performance and 100 the frontier. (See the chapter on
the distance to frontier and ease of doing business).

The 10 topics included in the ranking in Doing Business
2017: starting a business, dealing with construction

permits, getting electricity, registering property,
getting credit, protecting minority investors, paying
taxes, trading across borders, enforcing contracts
and resolving insolvency. The labor market
regulatoni ndi cators are not
aggregate ease of doing business ranking, but the
data are presented in the economy profile.

The ease of doing business ranking compares
economies with one another; the distance to frontier
score benchmarks econamies with respect to
regulatory best practice, showing the absolute
distance to the best performance on each Doing
Business indicator. When compared across years, the
distance to frontier score shows how much the
regulatory environment for local entreprene urs in an
economy has changed over time in absolute terms,
while the ease of doing business ranking can show
only how much the regulatory environment has
changed relative to that in other economies.

Figure 1.1 Where economies stand in the global ranking on the ease of doing business
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Source: Doing Businesdatabase.
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THE BUSINESS ENVIRGNENT

For policy makers, knowing where their economy stands in
the aggregate ranking on the ease of doing business is
useful. Also useful is to know how it ranks compared with
other economies in the region and compared with the

regional average (figure 1.2). Another perspective is
provided by the regional average rankings on the topics
included in the ease of doing business ranking (figure 1.3)
and the distance to frontier scores (figures 1.4 and 1.5).

Figure 1.2 Howeconomies in Southern African Development Community (SADC)rank on the ease of doing

business
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weighted average for the 2 cities.
Source: Doing Businesdatabase.
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THE BUSINESS ENVIRGNENT

Figure 1.3 Rankings onDoing Businesgopics - Southern African Development Community (SADC)
(Scale: Ranki90 center, Rank 1 outer edge)

Regional average ranking

Starting a Business (131)

Resolving Insolvency (103)

Dealing with Construction Permits (104)

Enforcing Contracts (132) Getting Electricity (146)

Trading across Borders (117} Registering Property (121)

Paying Taxes (98) Getting Credit (95)

Protecting Minority Investors (101)

Source:Doing Businessdatabase.

Figure 1.4 Distance to frontier scores onDoing Businesstopics - Southern African Development Community
(SADC)
(Scale: Score 0 center, Score 100 outer edge)

Starting a Business (77.95)

Resolving Insolvency (38.15) Dealing with Construction Permits (64.68)

Enforcing Contracts (46.76) Getting Electricity (49.49)

Trading across Borders (58.27) Registering Property (54.70)

Paying Taxes (68.75)

Getting Credit (46.00)
Protecting Minority Investors (50.67)

Note: The rankings are benchmarkedto June206and based on the aver iatgnee todrbntiee @TFhscaes o n 0 my
for the 10 topics included in this year6s aggregate ranktong.
regulatory practice, showing the absolute distance to the best performance in each Doing Businessi ndi cat or . An econ
distance to frontier score is indicated on a scale from 0 to 100, where 0 represents the worst performance and 100 the frontier.

For the economies for which the data cover 2 cities, scores are a populationweighted average for the 2 cities.

Source:Doing Businessdatabase.
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Figure 15 How far has Southern African Development Community (SADC)come in the areas measured by
Doing Busines®

2000 » 2016 & 2013 4 2014

Distance to frontler score
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Source: Doing Businesdatabase.

Note: The distance to frontier score shows how far on average an economy is from the best performance achieved by
any economy on each Doing Businesdndicator. Starting a business is comparable to 2010. Getting credit, protecting
minority investors, paying taxes and resolving insolvency had methodology changes in 2014 and thus are only
comparable to 2013. Dealing with construction permits, registering property, trading across borders, enforcing

contracts and getting electricity had methodology changes in 2015 and thus are only comparable to 2014. The measure
is normalized to range between 0 and 100, with 100 representing the best performance (the frontier). See the data notes
starting on page 114 of the Doing Business 207 report for more details on the distance to frontier score.
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THE BUSINESS ENVIRGNENT

Just as the overall ranking on the ease of doing business
tells only part of the story, so do changes in that ranking.
Yearly movements in rankings can provide some
i ndication of changes i n
environment for firms, but they are always relative. An
economyods ranking mi ght
developments in other economies. An economy that
implemented business regulation reforms may fail to rise
in the rankings (or may even drop) if it is passed by
others whose business regulation reforms had a more

The absolute values of the indicators tell another part of
the story (table 1.1). Policy makers can learn much by
comparing the indicators for their economy with those
fa the losvest arml migh@ss-scoring gaororiésanr the
region as well as those for the best performers globally.
Theseacanparisondneay raveas umexpeotéd strengths in
an area of business regulatiom such as a regulatory
process that can be completed with a small number of

significant impact as measured by Doing Business.

Table 1.1 Summary ofDoing Businessndicators for Southern African Development Community (SADC)

Indicator
Starting a Busines s
(rank)

Starting a Business
(DTF Score)

Procedure 8 Men
(number)

Time 6 Men (days)
Cost 8 Men (% of
income per capita)
Procedure 8 Women
(number)

Time 0 Women (days)
Cost d Women (% of
income per capita)

Paid-in min. capital (%
of income per capita)

Dealing with
Construction Permits
(rank)

Dealing with
Construction Permits
(DTF Score)

Procedures (number)

Lowest regional
performance

183 (Zimbabwe)

183.00 (Zimbabwe)

20.0 (Venezuela, RB)

134.0 (Equatorial
Guinea¥)

209.4 (3 Economies®)

20.0 (Venezuela, RB)

134.0 (Equatorial
Guinea*)

209.4 (3 Economies*)

556.6 (Central Afrian
Republic)

184 (Madagascar)

184.00 (Madagascar)

27.0 (3 Economies*)

Best regional
performance

48 (Mauritius)

99.96 (Mauritius)

5.0 (Mauritius)

6.0 (Mauritius)

0.3 (South Africa)

6.0 (Mauritius)

7.0 (Mauritius)

0.3 (South Africa)

0.0 (127 Economies®)

30 (Mozambique)

30.00 (Mozambique)

10.0 (4 Economies®)

procedures in a few days and at a low cost.
Regional average Best global
performance
131.33 1 (New Zealand)
77.95 99.96 (New Zealand)

10.0 1.0 (New Zealand)

91.0 0.5 (New Zealand)
119.2 0.0 (Slovenia)

10.0 1.0 (New Zealang

91.0 0.5 (New Zealand)
119.2 0.0 (Slovenia)

0.0 0.0 (127 Economies*)
103.73 1 (New Zealand)
64.68 87.40 (New Zealand)

10.0 7.0 (4 Economies*)

11
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Indicator

Time (days)

Cost (% of warehouse
value)

Building quality control
index (0-15)

Getting Electricity
(rank)

Getting Electricity
(DTF Score)

Procedures (number)
Time (days)

Cost (% of income per
capita)

Reliability of supply
and transparency of
tariff index (0-8)

Registering Property
(rank)

Registering Property
(DTF Score)

Procedures (number)
Time (days)

Cost (% of property
value)

Quality of the land
administration index
(0-30)

Getti ng Credit (rank)

Getting Credit (DTF
Score)

Strength of legal rights
index (0-12)

Depth of credit
information index (0-8)

Credit registry
coverage (% of adults)

Credit bureau coverage

Lowest regional
performance

185 (Madagascar)

185.00 (Madagascar)

9.0 (Tajikistan)

174 (Namibia)

38.35 (Namibia)

11.0 (Eritrea)

181 (Angola)

181.00 (Angola)

0.0 (9 Economies*)

0.0 (55 Economies*)

0.0 (3 Economies*)

0.0 (23 Ecoromies*)

Best regional
performance

100.0 (Botswana)

0.3 (Botswana)

13.0 (Mauritius*®)

87 (Tanzania)

87.00 (Tanzania)

4.0 (15 Economies*)

37.0 (Namibia*)

156.2 (South Africa)

4.0 (26 Economies®)

66 (Seychelles)

68.67 (Seychelles)

4.0 (4 Economies*)

12.0 (3 Economies*)

1.7 (Malawi)

18.5 (Seychelles)

20 (Zambia)

75.00 (Zambia)

9.0 (3 Economies*)

8.0 (30 Economies*)

100.0 (96 Economies*)

63.7 (80 Economies*)

Regional average

238.0

25.4

9.0

146.00

49.49

6.0

106.0

2,957.9

0.0

120.87

54.70

5.0

36.0

7.6

9.5

94.60

46.00

5.0

5.0

0.0

314

SOUTHERN AFRICAN DEELOPMENT COMMUNITY (SADC)

Best global
performance

28.0 (Korea, Rep.)

0.1 (Trinidad and
Tobago)

15.0 (Luxembourg®)

1 (Korea, Rep.)

99.88 (Korea, Rep.)

3.0 (15 Economies¥)

18.0 (Korea, Rep.*)

0.0 (Japan)

8.0 (26 Economies*)

1 (New Zealand)

94.46 (New Zealand)

1.0 (4 Economies*)

1.0 (3 Economies*)

0.0 (Saudi Arabia)

29.0 (Singapore)

1 (New Zealand)

100.00 (New Zealand)

12.0 (3 Economies®)

8.0 (30 Economies*)

100.0 (3 Economies*)

100.0 (23 Economies*)

12
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Lowest regional
performance

Best regional

Indicator
performance

(% of adults)

Protecting Minority

162 (C , Dem. Rep.]
Investors (rank) (Congo, Dem. Rep.

22 (South Africa)

Protecting Minority
Investors (DTF Score)

162.00 (Congo, Dem.

22.00 (South Africa)
Rep.)

Strength of minority
investor protection
index (0-10)

8.3 (New Zealand*) | 3.7 (Congo, Dem. Rep.)

Extent of conflict of
interest regulation
index (0-10)

9.3 (New Zealand*) | 3.7 (Congo, Dem. Rep.)

Extent of shareholder
governance index (0
10)

8.3 (Norway) 2.7 (Tanzania)

Paying Taxes (rank) 174 (Congo, Dem. Rep.] 13 (Mawritius)

Paying Taxes (DTF
Score)

43.50 (Congo, Dem.

91.92 (Mauritius
Rep) ( )

Payments (number per

7.0 (South Africa*)
year)

Time (hours per year) 85.0 (3 Economies¥)

Total tax rate (% of

25.1 (32 Economies*
profit) ( )

Postfiling index (0-100)

Trading across

1 Dem. Rep.]
Borders (rank) 88 (Congo, Dem. Rep.

31 (Swaziland)
Trading across

1.26 (Congo, Dem. Rep.
Borders (DTF Score) (Cong P

31.00 (Swaziland)
Time to export: Border

) 3 (18 Economies*
compliance (hours) ( )

Cost to export: Border

. 134 (18 Economies*)
compliance (USD)

Time to export:
Documentary
compliance (hours)

3 (25 Economies*)

Cost to export:
Documentary
compliance (USD)

76 (19 Economies*)

Time to import: Border 4 (25 Economies*)

Regional average

101.00

50.67

5.2

5.0

5.3

97.67

68.75

51.0

242.0

32.8

23.8

117.20

58.27

72

285

99

170

228

SOUTHERN AFRICAN DEELOPMENT COMMUNITY (SADC) 13

Best global
performance

1 (New Zealand*)

83.33 (New Zealand*)

8.3 (New Zealand)

9.3 (New Zealard)

8.3 (Norway)

1 (United Arab Emirates)

99.44 (United Arab
Emirates)

3.0 (Hong Kong SAR,
China*)

55.0 (Luxembourg)

26.1 (32 Economes*)

98.5 (Estonia)

1 (10 Economies*)

100.00 (10 Economies*)

0 (18 Economies*)

0 (18 Economies*)

1 (25 Economies*)

0 (19 Economies*)

0 (25 Economies®)
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. Lowest regional Best regional . Best global
Indicator Regional average
performance performance performance
compliance (hours)
Cost to import: Border . .
P 98 (28 Economies*) 562 0 (28 Economies*)

compliance (USD)

Time to import:
Documentary 3 (29 Economies*) 81 1 (29 Economies*)
compliance (hours)

Cost to import:
Documentary 63 (30 Economies*) 150 0 (30 Economies*)
compliance (USD)

Enforcing Contracts

186 (Angola 34 (Mauritius 132.13 1 (Korea, Rep.
G (Angola) (Mauritius) ( p.)
Enforcing Contracts -
186.00 (Angola 68.65 (Mauritius 46.76 84.15 (Korea, Rep.
(DTF Score) (Angola) ( ) ( p.)
Time (days) 1,642.0 (9 Economies*)  410.0 (Zimbabwe) 410.0 164.0 (Singapore)
Cost (% of claim) 103.4 (6 Economies*) 14.3 (Tanzania) 83.1 9.0 (Iceland)
uality of judi cial . .
Quality j_ 2.0 (Iraq) 12.0 (Mauritius) 6.0 15.5 (Australia)
processes index (018)
Resolving Insolvenc
soving fnselvency 190 (Angola) 39 (Mauritius) 103.20 1 (Finland)
(rank)
Resolving Insolvency . .
0.00 (Angola 39.00 (Mauritius 38.15 93.89 (Finland
(DTF Score) (Angola) ( ) ( )
Recovery rate(cents on . .
0.0 (24 Economies*) 67.4 (Mauritius) 18.0 92.9 (Norway)
the dollar)
. 6.2 (S&o Tomé and . .
Time (years) ( . -1.0 (22 Economies*) 3.3 0.4 (22 Economies*)
Principe)
76.0 (Central African . .
Cost (% of estate) . -1.0 (22 Economies*) 22.0 1.0 (22 Econanies*)
Republic)
Strength of insolvenc . . .
frameg\’/vork ilndexv(o-l)fli) 0.0 (26 Economies®) 12.5 (6 Economies®) 6.0 15.0 (6 Economies*)
* Two or more economies share the top ranking on this indicator. A’ number shown in place of an eco

number of economies that share the top ranking on the indicator. For a list of these economies, see theDoing Businesswebsite
(http://www.doingbusiness.org ).

Note: Theglobal best performer on time for paying taxes is defined as the lowest time recorded among all ec onomies in the DB2017
sample that levy the 3 major taxes: profit tax, labor taxes and mandatory contributions, and VAT or sales tax.

Source: Doing Businesdatabase.



BLe]{ple BRIV ESSWA0N /A SOUTHERN AFRICAN DEELOPMENT COMMUNITY (SADC)

STARTING A BUSINESS

Formal registration of companies has many
immediate benefits for the companies and for
business owners and employees. Legal entities can
outlive their founders. Resources are pooled as
several shareholders join forces to start a company.
Formally registered companies have access to
services and institutions from courts to banks as well
as to new markets. And their employees can benefit
from protections provided by the law. An additional
benefit comes with limited liability companies. These
limit the financial liability of company owners to their
investments, so personal asets of the owners are not
put at risk. Where governments make registration
easy, more entrepreneurs start businesses in the
formal sector, creating more good jobs and
generating more revenue for the government.

What do the indicators cover?

Doing Business measures the ease of starting a
business in an economy by recording all procedures
officially required or commonly done in practice by
an entrepreneur to start up and formally operate an
industrial or commercial businessii as well as the
time and cost required to complete these procedures.
It also records the paid-in minimum capital that
companies must deposit before registration (or
within 3 months). The ranking of economies on the
ease of starting a businessis determined by sorting
their distance to frontier scores for starting a
business. These scores aréhe simple average of the
distance to frontier scores for each of the component
indicators.

To make the data comparable across economies,
Doing Businessuses several assumptions about the
business and the procedures. It assumes that all
information is readily available to the entrepreneur
and that there has been no prior contact with
officials. It also assumes that the entrepreneur will
pay no bribes. And it assumes that the business:

1 Is alimited liability company (or its legal
equivalent). If there is more than one type
of limited liability company in the
economy, the limited liability form most
common among domestic firms is chosen.
Information on the most common form is
obtained from incorporation la wyers or the
statistical office.

WHAT THE STARTING A BUSINESS
INDICATORS MEASURE

Procedures to legally start and operate a
company (number)

Preregistration (for example, name
verification or reservation, notarization)

Registration in the ec

business city*

Postregistration (for example, social security
registration, company seal)

Obtaining approval from spouse to start a
business, to leave the home to register the
company or open a bank account.

Obtaining any gender specific document for
company registration and operation, national
identification card or opening a bank
account.

Time required to complete each procedure
(calendar days)

Does not include time spent gathering
information

Each procedure starts on a separate day(2
procedures cannot start on the same day).
Procedures that can be fully completed
online are recorded as ¥z day.

Procedure completed once final document is
received

No prior contact with officials

Cost required to complete eac h procedure
(% of income per capita)

Official costs only, no bribes

No professional fees unless services required
by law

Paid-in minimum capital (% of income
per capita)

Deposited in a bank or with a notary before
registration (or within 3 months)

Has & least 10 and up to 50 employees one
month after the commencement of operations, all
of them domestic nationals..

Has a turnover of at least 100 times income per
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1 Operates in the economyd krgest business

city. For 11 economies the data are also
collected for the second largest business
city.

1 The size of the entire office space is
approximately 929 square meters (10,000
square feet).

1 Does not qualify for investment incentives
or any special benefits.

STARTING A BUSINESS

capita.Has a company deed 10 pages long.

The owners:

il

Have reached the legal age of majority and are
capable of making decisions as an adult. If there
is no legal age of majority, they are assumed to
be 30 years old.

Are sane, competent, in good health and have no
criminal record.

Are married, the marriage is monogamous and
registered with the authorities.

Where the answer differs according to the legal
system applicable to the woman or man in
question (as may be the case in economies where
there is legal plurality), the answer used will be
the one that applies to the majority of the
population

16
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Where do the regtandtoday®? economi es

How easy is it for entrepreneurs in economies in  on the ease of starting a business suggest an answer
Southern African Development Community (SADC)to (figure 2.1). The average ranking of the region and
start a business? The global rankings of these economies  comparator regions provide a useful benchmark.

Figure 2.1How economies in Southern African Development Community (SADC)rank on the ease of starting a
business

Mauritius (Rank 48)
Congo, Dem. Rep. (Rank 9&)
Zambia (Rank 103)
Madagascar (Rank 113)
Lesotho (Rank 117)
South Africa (Rank 131)
Mozambigue (Rank 134)
Tanzania (Rank 135)
Seychelles (Rank 137)
Angola (Rank 144)
Malawi (Rank 1500
Botswana (Rank 153)
Swaziland (Rank 154)

Mamibia (Rank 170}

Zimbabwe (Rank 183)

Regional Average (Rank 131} T7.95

Distance to frontier score

Source:Doing Businessdatabase.
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STARTING A BUSINESS

The indicators underlying the rankings may be more
revealing. Data collected by Doing Businesshow what
it takes to start a business in each economy in the
region: the number of procedures, the time, the cost

and the paid-in minimum capital requirement (figure
2.2). Comparing these indicators across the region and
with averages both for the region and for comparator
regions can provide useful insights.

Figure 2.2What it takes to start a business in economies in Southern African Development Community (SADC)
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STARTING A BUSINESS

Time (days)

Regional Average

EAC 26.0
SSA
EAP
OQECD High Income

3

Zimbabwe

Mamibia
Botswana
South Africa
Malawi
Angola
Seychelles

Swaziland
Lesotho 29.0
26.0

19.0

Tanzania
Mozambigque
Madagascar kK]

Congo, Dem. Rep.
Zambia
Mauritius .

MEMNA 35.0

91.0

91.0

6.0

.
2

43.0

37.0

|IIII!III “:E

o
>
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STARTING A BUSINESS

Cost (% of income per capita)

S55A

Regional Average
EAP

EAC

MEMNA

OQECD High Income

119.2
40.4
371
3.2
11

Zimbabwe
matawi [
Madagascar -
zambia [}
Congo, Dem. Rep. .

Angola .

Tanzania
Mozambigque
Swaziland
Seychelles
Mamibia
Lesothao
Mauritius
Botswana
South Africa
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STARTING A BUSINESS

Paid-in minimum capital (% of income per capita)

MEMA

S5A

Regional Average
OECD High Income
EAP

EAC

Swaziland
Zimbabwe
Zambia

Tanzania

South Africa
Seychelles
Mamibia
Mozambigque
Mauritius

Malawi
Madagascar
Lesothao

Congo, Dem. Rep.
Botswana

Angola

0.0
0.0
0.0
0.0
0.0

Source: Doing Bisinessdatabase.
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STARTING A BUSINESS

What are the changes over time?

Economies around the world have taken steps making it
easier to start a businessi streamlining procedures by
setting up a one-stop shop, making procedures simpler
or faster by introducing technology , and reducing or
eliminating minimum capital requirements. Many have
undertaken business registration reforms in stagesi and
often as part of a larger regulatory reform program.

Among the benefits have been greater firm satisfaction

and savings and more registered businesses, financial
resources and job opportunities.

What business registration reforms has Doing Business
recorded in Southern African Development Community
(SADC)(table 2.1)?

Table 2.1How have economies in Southern African Development Community (SADC)made starting a business

easielfi or not?
By Doing Businessreport year DB2011 to DB2017

Reform

Botswana made dealing with construction permits easier by

getting rid of the requirement to submit a rates clear ance

certificate in order to obtain a building permit.

Madagascar increased the transparency of dealing with

construction permits by publishing construction -related

regulations online and free of charge.

The Democratic Republic of Congo made dealing with

construction permits easier by improving building quality
control and reducing the time it takes to obtain the building
permit.

Zambia made dealing with construction permits more costly

by raising the costs associated with submitting a brief to the

environmental agency.

Zimbabwe made dealing with construction permits faster by
streamlining the building plan approval process.

Fixed term contracts allowed to be used for permanent tasks
and maximum duration of fixed term contracts was extended.
Overtime and night work wage premium decreased, while

weekly holiday premium increased. Severance pay for

redundancy dismissals was decreased for employees with 5
and 10 years of continuous employment and increased for
employees with 1 year of continuous employment.

The Democratic Republic of Congo adopted legislation that
prohibits discrimination in hiring on the basis of gender.

After enactment of The Employment (Amendment) Act No. 15

DB year Economy

DB2017 Botswana
DB2017 Madagascar
DB2017 Congo, Dem. Rep.
DB2017 Zambia

DB2017 Zimbabwe
DB2017 Angola

DB2017 Congo, Dem. Rep.
DB2017 Zambia

of 2015, fixed-term contract for permanent tasks are now

forbidden.

22



BLe]{ple BRIV ESSWA0N /A SOUTHERN AFRICAN DEELOPMENT COMMUNITY (SADC) 23

DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Zimbabwe

Zimbabwe

Tanzania

Malawi

Mozambique

Lesotho

Congo, Dem. Fp.

Zimbabwe

Zambia

South Africa

Congo, Dem. Rep.

Mauritius

Angola

Madagascar

Mozambique

Malawi

Reform

Zimbabwe reduced severance pay package and introduced
stricter rules governing fixed term contracts.

Zimbabwe improved access to credit information by allowing
the establishment of a credit registry.

The credit bureau in Tanzania expanded credit bureau
borrower coverage and began to distribute credit data from
retailers.

Malawi strengthened access to credit by adopting a new law
on secured transactions that implements a functional secured
transactions system and establishes a centralized, notice
based, online collateral registry.

Mozambique improved access to credit information by
enacting a law that allows the establishment of a new credit
bureau.

Lesotho improved access to credit information by expanding
the coverage of its credit bureau.

The Democratic Republic of Congo made resolving insolvency
easier by introducing a new conciliation procedure for
companies in financial difficulties and a simplified preventive
settlement procedure for small companies.

Zimbabwe made registering property easier by launching an
official website containing information on the list of
documents and fees for completing a property transaction, as
well as, a specific time frame for delivering a legally binding
document that proves property ownership.

Zambia made it more affordable to transfer property by
decreasing the property

South Africa made it more expensive to transfer property by
increasing the property transfer tax.

The Democratic Republic of Congo made it more expensive
to transfer property by increasing the property transfer tax.

Mauritius made registering property easier by digitizing its
land records.

Angola made starting a business easier by eliminating the
paid-in minimum capital requirement.

Madagascar made starting a business easier by reducing the
number of procedures needed to register a company.

Mozambique made starting a business more difficult by
increasing registration and notary fees.

Malawi made starting a business easier by eliminating the
legal requirement to use a company seal and making it
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

South Africa

Zimbabwe

Madagascar

Angola

Tanzania

South Africa

Tanzania

Zimbabwe

Zimbabwe

Mozambique

Madagascar

Madagascar

Reform

optional for entrepreneurs.

South Africa made starting a business easier by introducing
an online portal to search for a company name.

Zimbabwe made trading across borders more difficult by
introducing a mandatory pre -shipment inspection for
imported products.

Madagascar made trading across borders easier by
simplifying and streamlining customs procedures and
implementing an electronic data interchange system, which
reduced the time for preparation and submission of trade
documents for both exporting and importing.

Angola made paying taxes easier and less costly by reducing
the frequency of advance payments of corporate income tax
and increasing the allowable deductions for bad debt
provisions. At the same time, Angola made interest income
tax a final tax that is not deductible for the calculation of
corporate income tax.

Tanzania made paying taxes more complicated by increasing
the frequency of filing of the skills Development Levy and

more costly by introducing aworker s 8 compensaj

paid by employers.

South Africa made paying taxes more costly by increasing the
rates of vehicle tax and property tax. At the same time the
rate of social security contributions paid by employers was
reduced. South Africa made paying taxes more complicated
by increasing the time it takes to prepare VAT returns.

Tanzania reduced the time for both exporting and importing
by implementing the Tanzania Customs Integrated System

(TANCIS), an onlire system for downloading and processing
customs documents.

In Zimbabwe the credit bureau began to provide credit
scores.

Zimbabwe strengthened minority investor protections by
introducing provisions allowing legal prac titioners to enter
into contingency fee agreements with clients.

Mozambique made paying taxes easier and less costly for
companies by implementing an online system for filing social
security contributions and by increasing the depreciation rate
for copying machines.

Madagascar strengthened minority investor protections by
requiring that directors with a conflict of interest fully disclose
the nature of their interest to the board of directors.

Madagascar made transferring property less costly by
lowering the property transfer tax.
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Madagascar

Madagascar

Madagascar

Congo, Dem.

Congo, Dem.

Congo, Dem.

Congo, Dem.

Zambia

Zambia

Zambia

Zambia

Swaziland

Lesotho

Rep.

Rep.

Rep.

Rep.

Reform

Madagascar made starting a business more difficult by
requiring a bank-certified check to pay the tax authority.

Madagascarreduced the time for border compliance for both
exporting and importing by upgrading port infrastructure f
and also reduced the time for documentary compliance for
importing.

Madagascar improved access to credit by broadening the
range of assets that can be used as collateral (including future
assets), by allowing a general description of assets granted as
collateral and by allowing a general description of debts and
obligations.

The Demaocratic Republic of Congo made trading across
borders more difficult by increasing the port handling time
and cost for exporting and importing.

The Democratic Republic of Congo made paying taxes more
complicated for companies by introducing a new social
security contribution paid by employers, though it
subsequently reduced the rate of the contribution.

The Democratic Republic of Congo made starting a business
easier by simplifying registration procedures and reducing
the minimum capital requirement.

The Democratic Republic of Congo made dealing with
construction permits less expensive by halving the cost to
obtain a building permit.

Zambia increased the documentary and border compliance
time for both exporting and importing by shifting all

clearance authority to a central processing center at the initial
stage of implementing a web -based customs platform
(ASYCUDA World).

In Zambia the credit bureau began to provide credit scores.

Zambia made paying taxes easier for companies by
implementing electronic filing and payment for VAT. At the
same time, Zambia made paying taxes more costly by
increasing the property transfer tax rate.

Zambia made starting a business more difficult by increasing
the registration fees.

Swaziland made paying taxes less costly for companies by

reducing the corporate income tax rate. On the other hand,

Swaziland raised the ceiling for the National Provident Fund
contribution.

Lesotho improved access to credit information by
establishing its first credit bureau.
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

Economy

Angola

Angola

Namibia

Namibia

Mauritius

Botswana

Seychelles

Tanzania

Tanzania

Tanzania

Tanzania

Madagascar

Malawi

Malawi

Mozambique

Reform

Angola made paying taxes less costly for companies by
reducing the corporate income tax rate.

Angola made starting a business easier by improving
registration procedures and reducing the fees to register a
company.

In Namibia the process of dealing with construction permits
became more time-consuming as a result of inefficiency at
the municipality.

Namibia improved access to credit information by
guaranteeing by |l aw borrower
data.

In Mauritius the time required for dealing with construction
permits was reduced by the hiring of a more efficient
subcontractor to establish sewerage connections.

The utility in Botswana made getting electricity easier by
enforcing service delivery timelines for new connections and
improving the stock of mater ials for connection works.

The Seychelles improved access to credit information by
establishing a credit registry.

Tanzania made paying taxes more complicated for companies
by introducing an excise tax on money transfers. On the other
hand, it made paying taxes less costly by reducing the rate of

the skill and development levy.

Tanzania made starting a business more difficult by
increasing registration fees.

Tanzania made trading across borders easier by upgrading
infrastructure at the port of Dar es Salaam.

Tanzania improved access to credit information by creating
credit bureaus.

Madagascar made dealing with construction permits easier
by reducing the time needed to obtain a building permit.

Malawi reduced the time required to get electricity by
engaging subcontractors to carry out external connection
works.

Malawi made starting a business easier by streanlining
company name search and registration and by eliminating
the requirement for inspection of company premises before
issuance of a business license.

Mozambique made resolving insolvency easier by introducing
a court-supervised reorganization procedure and a
mechanism for prepackaged reorganizations, by clarifying
rules on the appointment and qualifications of insolvency
admi ni strators and by streng
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DB year

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

Economy

Mozambique

Congo, Dem.

Congo, Dem.

Congo, Dem.

Congo, Dem.

Congo, Dem.

Congo, Dem.

Zambia

Zambia

Zambia

Swaziland

Swaziland

Seychelles

Seychelles

Rep.

Rep.

Rep.

Rep.

Rep.

Rep.

Reform

Mozambique made registering property easier by
streamlining procedures at the land registry and municipality.

In the Democratic Republic of Congo the utility in Kinshasa
made getting electricity easier by reducing the number of
approvals required for new connections and reducing the
burden of the security deposit.

The Demaocratic Republic of Congo made dealing with
construction permits more costly by increasing the building
permit fee.

The Democratic Republic of Gngo made paying taxes easier
for companies by simplifying corporate income tax returns
and abolishing the minimum tax payable depending on a
company®6s size. On the other
the minimum lump -sum tax applied to annual revenue.

The Democratic Republic of Congo strengthened minority
investor protections by introducing greater requirements for
disclosure of related-party transactions to the board of
directors and by making it possible for shareholders to
inspect the documents pertaining to related -party
transactions and to appoint auditors to conduct an inspection
of such transactions.

The Democratic Republic of Congo made starting a business
easier by creating a one stop shop.

The Democratic Republic of Congo improved access to credit
information by establishing a credit registry.

In Zambia, the credit bureau improved access to credit
information by starting to exchange credit informatio n with
retailers and utilities.

Zambia made paying taxes easier for companies by
abolishing the medical levy and by introducing an online
system for filing corporate income tax, VAT and some labor
taxes. At the same time, it also increasedthe property transfer
tax.

Zambia made transferring property more difficult by
increasing the property transfer tax rate.

Swaziland made paying taxes less costly for companies by
reducing the corporate income tax rate.

Swaziland made starting a business easier by shortening the
notice and objection period for obtaining a new trade license.

Seychelles made enforcing contracts easier by establishing a
commercial court, implementing and refining its case
management system, introducing court-annexed mediation,
and addressing scheduling conflicts within the courts.

The Seychelles made resolving insolvency easier by
introducing a reorganization procedure, provisio ns on the
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DB year

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Seychelles

South Africa

South Africa

Mauritius

Mauritius

Mauritius

Namibia

Tanzania

Tanzania

Madagascar

Madagascar

Madagascar

Reform

avoidance of undervalued transactions and the possibility to
reguest post-commencement financing during the
reorganization.

The Seychelles made paying taxes easier for companies by
reducing the business tax rate applicable to income above 1
million Seychelles rupees ($77,700) and by introducing a
simplified new tax return allowing joint filing and payment of
the business tax, VAT and corporate social responsibility tax.
On the other hand, it increa
contribution rate.

South Africa made access to credit information more difficult
by introducing regulations requiring credit bureaus to remove
negative credit information from their databases, such as
adverse information on consumer behavior or enforcement
action accumul ated on a cons
2014.

South Africa made enforcing contracts easier by amending
the monetary jurisdiction of its lower courts and introducing
voluntary mediation.

Mauritius made enforcing contracts easier by introducing an
electronic filing system for court users.

Mauritius made starting a business easier by reducing trade
license fees.

Mauritius reduced the maximum duration of fixed -term
contracts.

Namibia made paying taxes more complicated for companies
by introducing a new vocational education and training levy.

Tanzania improved its credit information system through new
regulations that provide for the licensing of credit reference
bureaus and outline the functions of the credit reference data
bank.

Tanzania made resolving insolvency easier through new rules
clearly specifying the professional requirements and
remuneration for insolvency practitioners, promoting
reorganization proceedings and streamlining insolvency
proceedings.

Madagascar made trading across borders easier by rolling out
an online platform linking trade operators w ith government
agencies involved in the trade process and customs clearance

Madagascar made paying taxes easier and less costly for
companies by training taxpayers in the use of the online
system for value added tax declarations and by reducing the
corporate income tax rate.

Madagascar made starting a business more difficult by
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DB year

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Malawi

Mozambique

Mozambique

Congo, Dem.

Congo, Dem.

Congo, Dem.

Congo, Dem.

Congo, Dem.

Zambia

Swaziland

Swaziland

Rep.

Rep.

Rep.

Rep.

Rep.

Reform

increasing the cost to register with the National Center for
Statistics.

Malawi made transferring property easier by reducing the
stamp duty.

Mozambique made trading across borders easier by
implementing an electronic single -window system.

Mozambique made dealing with construction permits easier
by improving internal processes at the Department of
Construction and Urbanizationfi though it also increased the
fees for building permits and occupancy permits.

The Democratic Republic of Congo made starting a business
more complicated by increasing the minimum capital
requirement. At the same time, it made the process easier by
reducing the time and by eliminating the requirement to
obtain a certificate confirming the location of the new
company®ds headquarters.

The Democratic Republic of Corgo strengthened its secured
transactions system by adopting the OHADA (Organization
for the Harmonization of Business Law in Africa) Uniform Act
on Secured Transactions. The new law broadens the range of
assets that can be used as collateral (including futire assets)
and the range of obligations that can be secured, extends
security interests to the proceeds of the original asset and
introduces the possibility of out -of-court enforcement.

The Democratic Republic of Congo made resdving insolvency
easier by adopting the OHADA Uniform Act Organizing
Collective Proceedings for Wiping Off Debts. The law allows
an insolvent debtor to file for preventive settlement, legal
redress or liquidation and sets out clear rules on the steps
and procedures for each of the options available.

The Democratic Republic of Congo made paying taxes more
costly for companies by increasing the employers' social
security contribution rate.

The Democratic Republic of Congo strengthened investor
protections by adopting the OHADA Uniform Act on
Commercial Companies and Economic Interest Groups, which
introduces additional approval and disclosure requirements
for related-party transactions and makes it possibleto sue
directors when such transactions harm the company.

Zambia made starting a business easier by raising the
threshold at which value added tax registration is required.

Swaziland made starting a business easier byshortening the
administrative processing times for registering a new
business and obtaining a trading license.

Swaziland made trading across borders easier by streamlining
the process for obtaining a certificate of origin.
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DB year

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

Economy

Lesotho

Angola

Seychelles

South Africa

Mauritius

Mauritius

Mauritius

Namibia

Botswana

Congo, Dem. Rep.

Lesotho

Madagascar

Tanzania

Tanzania

Malawi

Reform

Lesotho made transferring property easier by streamlining
procedures and increasing administrative efficiency.

Angola increased documentation requirements for cross-
border trade by introducing a mandatory registration for all
traders and a new license for export and import transactions.

The Seychelles made paying taxes more complicated for
companies by introducing a value added tax.

South Africa made paying taxes easier for companies by
replacing the secondary tax on companies with a dividend tax
borne by shareholders.

Mauritius improved access to credit information by
expanding the scope of credit information and increasing the
coverage of the historical data distributed f rom 2 years to 3.

Mauritius made enforcing contracts easier by liberalizing the
profession of court ushers, including by allowing registered
ushers to serve as bailiffs in carrying out enforcement
proceedings.

Mauritius made resolving insolvency easier by introducing
guidelines for out -of-court restructuring and standardizing
the process of registration, suspension and removal of
insolvency practitioners.

Namibia made transferring property more expen sive by
increasing the transfer and stamp duties.

Botswana made dealing with construction permits easier by
eliminating the requirement for an environmental impact
assessment for lowrisk projects.

The Democratic Republic of Congo made starting a business
easier by appointing additional public notaries.

Lesotho made starting a business easier by creating a one
stop shop for company incorporation and by eliminating the
requirements for paid-in minimum capital and for
notarization of the articles of association.

Madagascar made starting a business easier by allowing the
one-stop shop to deal with the publication of the notice of
incorporation.

Tanzania madestarting a business easier by eliminating the
requirement for inspections by health, town and land officers
as a prerequisite for a business license.

Tanzania made dealing with construction permits more
expensive by increasing the cost b obtain a building permit.

Malawi made dealing with construction permits more
expensive by increasing the cost to obtain the plan approval
and to register the property.
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DB year

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

Economy

Namibia

Mauritius

Mauritius

Seychelles

Lesotho

Botswana

Malawi

Swaziland

Botswana

Tanzania

South Africa

Malawi

Zambia

Angola

Reform

Namibia made transferring property more difficult b y
requiring conveyancers to obtain a building compliance
certificate beforehand.

Mauritius made property transfers faster by implementing an
electronic information management system at the Registrar-
General 6s Department.

Mauritius improved access to credit information by starting to
collect payment information from retailers and beginning to
distribute both positive and negative information.

Seychelles improved access to credit information by adopting
new regulations that provide for the establishment and
operation of a credit registry database.

Lesotho strengthened investor protections by increasing the
disclosure requirements for related-party transactions and
improving the liab ility regime for company directors in cases
of abusive related-party transactions.

Botswana made paying taxes more costly for companies by
increasing the profit tax rate.

Malawi introduced a mandatory pension contributio n for
companies.

Swaziland introduced value added tax.

In Botswana exporting and importing became faster thanks to
the introduction of a scanne
authority and an upgreme of
declaration system, both at the Kopfontein dTlokweng border
post.

Tanzania made importing more difficult by introducing a
requirement to obtain a certificate of conformity before the
imported goods are shipped.

South Africa reduced the time and documents required to
export and import through its ongoing customs
modernization program.

Trading across borders in Malawi became easier thanks to
improvements in customs clearance procedures and transpoit
links between the port of Beira in Mozambique and Blantyre.

Zambia strengthened its insolvency process by introducing
further qualification requirements for receivers and
liquidators and by establishing specific duties and
remuneration rules for them.

Angola made getting electricity easier by eliminating the
requirement for customers applying for an electricity
connection to obtain authorizations from the 2 utility
companies.



BLe]{ple BRIV ESSWA0N /A SOUTHERN AFRICAN DEELOPMENT COMMUNITY (SADC) 32

DB year

DB2013

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

Economy

Namibia

Mozambique

Seychelles

South Africa

Namibia

Tanzania

Seychelles

Seychelles

Zambia

Swaziland

South Africa

Namibia

Angola

Angola

Congo, Dem. Rep.

Congo, Dem. Rep.

Congo, Dem. Rep.

Lesotho

Reform

Namibia made getting electri city easier by reducing the time
required to provide estimates and external connection works
and by lowering the connection costs.

Mozambique made getting electricity more difficult by
requiring authorization of a connection project by the
Ministry of Energy and by adding an inspection of the
completed external works.

The Seychelles expanded the jurisdiction of the lower court,
increasing the time required to enforce contracts.

South Africa introduced a new reorganization process to
facilitate the rehabilitation of financially distressed companies.

Namibia adopted a new company law that established clear
procedures for liquidation.

Tanzania made trading across borders faster by implementing
the Pre-Arrival Declaration (PAD) system and electronic
submission of customs declaration.

The Seychelles made trading across borders faster by
introducing electronic submission of customs documents.

The Seychelles made paying taxes less costly for firms by
eliminating the social security tax.

Zambia made registering property more costly by increasing
the property transfer tax rate.

Swaziland mace transferring property quicker by streamlining
the process at the land registry.

South Africa made transferring property less costly and more
efficient by reducing the transfer duty and introducing
electronic filing.

Namibia made transferring property more expensive for
companies.

Angola strengthened its credit information system by
adopting new rules for credit bureaus and guaranteeing the
right of borrowers to inspect their data.

Angola made transferring property less costly by reducing
transfer taxes.

The Democratic Republic of Congo made paying taxes easier
for firms by replacing the sales tax with a value added tax.

The Democatic Republic of Congo made business startup
faster by reducing the time required to complete company
registration and obtain a national identification number.

The Democratic Republic of Congo reduced the
administrative costs of obtaining a construction permit.

Lesotho made enforcing contracts easier by launching a
specialized commercial court.
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DB year

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

Economy

Madagascar

Madagascar

Malawi

Malawi

Malawi

Malawi

South Africa

Angola

Congo, Dem. Rep.

Congo, Dem. Rep.

Congo, Dem. Rep.

Madagascar

Madagascar

Malawi

Malawi

Mauritius

Reform

Madagascar improved its credit information system by
eliminating the minimum threshold for loans included in the
database and making it mandatory for banks to share credit
information with the credit bureau.

Madagascar eased the process of starting a business by
eliminating the minimum capital requirement, but also made
it more difficult by introducing the requirement of obtaining
a tax identification number.

Malawi adopted new rules providing clear procedural
requirements and time frames for winding up a company.

Malawi made property registration slower by no longer
sustaining |l ast yeards ti me
Certificate processing times at the Ministry of Lands.

Malawi decreased the severance pay applicable in case of
redundancy dismissals of workers with 10 years of sevice.

Malawi improved its credit information system by passing a
new law allowing the creation of a private credit bureau.

South Africa made starting a business easier by implementing
its new company law, which simplified the incorporation
documents.

Angola reduced the time for trading across borders by
making investments in port infrastructure and administration.

The Democratic Republic of Congo reduced by half the
property transfer tax to 3% of the property value.

The Democratic Republic of Congo eased business stardup
by eliminating procedures, including the company seal.

Dealing with construction permits became easier in the
Democratic Republic of Congo thanks to a reduction in the
cost of a building permit from 1% of the estimated
construction cost to 0.6% and a time limit for issuing building
permits.

Madagascar improved communication and coordi nation
between customs and the terminal port operators through its
single-window system (GASYNET), reducing both the time
and the cost to export and import.

Madagascar continued to reduce corporate tax rates.

Malawi eased property transfers by cutting the wait for
consents and registration of legal instruments by half.

Malawi simplified the enforcement of contracts by raising the
ceiling for commercial claims that can be brought to the
magistrates court.

Mauritius introduced a new corporate social responsibility tax.
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DB year

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

Economy

Mauritius

Mozambique

Seychelles

Swaziland

Swaziland

Zambia

Zambia

Zambia

Zimbabwe

Zimbabwe

Zimbabwe

Reform

Mauritius speeded up the resolution of commercial disputes
by recruiting more judges and adding more courtrooms.

Mozambique eased business startup by introducing a
simplified licensing process.

The Seychelles removed the taxfree threshold limit and
lowered corporate income tax rates.

Swaziland reduced the import time of trading across borders
by implementing an electronic data interchange system for
customs at its border posts.

Swaziland strengthened investor protections by requiring
greater corporate disclosure, higher standards of
accountability for company directors and greater access to
corporate information for minority investors.

Swaziland reduced the time to import by implementing an
electronic data interchange system for customs at its border
posts.

Zambia improved contract enforcement by introduci ng an
electronic case management system in the courts that
provides electronic referencing of cases, a database of laws,
real-time court reporting and public access to court records.

Zambia eased business startup by eliminating the minimu m
capital requirement.

Zambia eased trade by implementing a one-stop border post
with Zimbabwe, launching web-based submission of customs
declarations and introducing scanning machines at border
posts.

Zimbabwe reduced the corporate income tax rate from 30%
to 25%, lowered the capital gains tax from 20% to 5% and
simplified the payment of corporate income tax by allowing
quarterly payment through commercial banks.

Zimbabwe eased business startup by reducing registration
fees and speeding up the name search process and company
and tax registration.

Zimbabwe reduced the severance payment obligation
applicable in case of redundancy dismissals.

Note: For information on reforms in earlier years (back to DB2005), see théDoing Businessreports for these years, available at
http://www.doingbusiness.org.

Source:Doing Businessdatabase.
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DEALING WITH CONSTRUTION PERMITS

Regulation of construction is critical to protect the
public. But it needs to be efficient, to avoid excessive
constraints on a sector that plays an important partin
every economy. Where complying with building
regulations is excessively costly in time and money,
many builders opt out. They may pay bribes to pass
inspections or simply build illegally, leading to
hazardous construction that puts public safety at risk.
Where compliance is simple, straightforward and
inexpensive, everyone is better off.

What do the indicators cover?

Doing Business records all procedures requred for a
business in the construction industry to build a
warehouse along with the time and cost to complete
each procedure. In addition, this year Doing Business
introduces a new measure, the building quality
control index, evaluating the quality of bui lding
regulations, the strength of quality control and safety
mechanisms, liability and insurance regimes, and
professional certification requirements.

The ranking of economies on the ease of dealing with
construction permits is determined by sorting thei r
distance to frontier scores for dealing with
construction permits. These scores are the simple
average of the distance to frontier scores for each of
the component indicators.

To make the data comparable across economies,
several assumptions about the construction
company, the warehouse project and the utility
connections are used.

Assumptions about the construction company
The construction company (BuildCo):

1 Is a limited liability company (or its legal
equivalent).

1T Operates in the asness o

city. For 11 economies the data are also
collected for the second largest business city.

1 Is 100% domestically and privately owned

1 Has five owners, none of whom is a legal
entity..

1 Is fully licensed and insured to carry out
construction projects, such as building

WHAT THE DEALING WITH CONSTRUCTION
PERMITS INDICATORS MEASURE

Procedures to legally build a warehouse
(number)

Submitting all relevant documents and
obtaining all necessary clearances, licenses,
permits and certificates

Submitting all required notificatio ns and
receiving all necessary inspections

Obtaining utility connections for water and
sewerage

Registering and selling the warehouse after its
completion

Time required to complete each procedure
(calendar days)

Does not include time spent gathering
information

Each procedure starts on a separate day.
Procedures that can be fully completed online
are recorded as %2 day

Procedure considered completed once final
document is received

No prior contact with officials

Cost required to complete each procedure (%
of warehouse value)

Official costs only, no bribes

Building quality control index (0  -15)
Sum of the scores of six component indices:

Quality of building regulations (0 -2)
Quality control before construction (0 -1)
Quality control during construction (0 -3)
Quality control after construction (0 -3)
Liability and insurance regimes (0-2)

Professional certifications (0-4)
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warehouses.
The construction company (BuildCo) continued):

Has 60 builders and other employees, all of them
nationals with the technical expertise and
professional experience necessary to obtain
construction permits and approvals.

Hasa licensed architectand a licensed engineer,
bothregistered with the local association of
architects or engineers. BuildCo is not assumed
to have any other employees who are technical
or licensed experts, such as geological or
topographical experts.

Has paid all taxes and taken out all necessary
insurance applicable to its general business
activity (for example, accidental insurance for
construction workers and third -person liability).

Owns the land on which the warehouse will be
built and will sell the warehouse upon its
completion.

Is valued at 50 times income per capita.
Assumptions about the warehouse
The warehouse:

Will be used for general storage activities, such
as storage of books or stationery. The warehouse
will not be used for any goods requir ing special
conditions, such as food, chemicals or
pharmaceuticals.

Will have two stories, both above ground, with a
total constructed area of approximately 1,300.6
square meters (14,000 square feet). Each floor will
be 3 meters (9 feet, 10 inches) high.

Will have road access and be located in the
periurban area of the
city (that is, on the fringes of the city but still
within its official limits). For 11 economies the
data are also collected for the second largest
business city.

A Will not be located in a special economic or
industrial zone. Will be located on a land plot of
approximately 929 square meters (10,000 square
feet) that is 100% owned by BuildCo and is
accurately registered in the cadastre and land
registry.

e

==

il

Will be a new construction (there was no previous
construction on the land), with no trees, natural
water sources, natural reserves or hisprical
monuments of any kind on the plot.

Will have complete architectural and technical plans
prepared by a licensed architect. If preparation of
the plans requires such steps as obtaining further
documentation or getting prior approvals from
external agencies, these are counted as procedures.

Will include all technical equipment required to be
fully operational.

Will take 30 weeks to construct (excluding all delays
due to administrative and regulatory requirements).

Assumptions about the utility connec tions

The water and sewerage connections:
A Will be 150 meters (492 feet) from the existing
water source and sewer tap. If there is no water
delivery infrastructure in the economy, a borehole
will be dug. If there is no sewerage infrastructure, a
septic tank in the smallest size available will be
installed or built.

Will not require water for fire protection reasons; a
fire extinguishing system (dry system) will be used
instead. If a wet fire protection system is required
by law, it is assumed that the water demand
specified below also covers the water needed for
fire protection.

Will have an average water use of 662 liters (175
gallons) a day and an average wastewater flow of
568 liters (150 gallons) a day. Will have a peak
water use of 1,325 liters (350gallons) a day and a
peak wastewater flow of 1,136 liters (300 gallons) a
day.

Will have a constant level of water demand and

wastewater flow throughout the year.

Will be 1 inch in diameter for the water connection
and 4 inches in diameter for the sewerage
connection.
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DEALING WITH CONSTRUTON PERMITS

Where do t he

How easy it is for entrepreneurs in economies in
Southern African Development Community (SADC)to
legally build a warehouse? The global rankings of these
economies on the ease of dealing with construction

regionos

economies stand
permits suggest an answer (figure 3.1). The average
ranking of the region and comparator regions provide a

useful benchmark.

Figure 3.1 How economies in Southern African Development Community (SADC)rank on the ease of dealing with

construction permits

Mozambigue (Rank 30)
Mauritius (Rank 33)
Botswana (Rank 50)
Malawi (Rank 65)
Mamibia (Rank &67)
Zambia (Rank 78)
Swaziland (Rank 91)
South Africa (Rank 99)
Angola (Rank 111)
Congo, Dem. Rep. (Rank 114)
Tanzania (Rank 136)
Seychelles (Rank 146)
Lesotho (Rank 171)
Zimbabwe (Rank 181)

Madagascar (Rank 184)

Regional Average (Rank 104)

0 100

Distance to frontier score

Source:Doing Businessdatabase.
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DEALING WITH CONSTRUINON PERMITS

The indicators underlying the rankings may be more
revealing. Data collected by Doing Businessshow what it
takes to comply with formaliti es to build a warehouse in
each economy in the region: the number of procedures,

the time and the cost (figure 3.2). Comparing these
indicators across the region and with averages both for
the region and for comparator regions can provide
useful insights.

Figure 3.2What it takes to comply with formalities to build a warehouse in economies in Southern African

Development Community (SADC)
Procedures (number)
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DEALING WITH CONSTRUINON PERMITS

Time (days)

Regional Average 238.0
MEMNA 167.0

SSA

EAC

EAP

OECD High Income

Zimbabwe

Tanzania

Angola

Zambia

Madagascar

Lesotho

Seychelles

South Africa
Mamibia

Congo, Dem. Rep.
Swaziland
Mozambigue

Botswana




BLe]{ple BRIV ESSWA0N /A SOUTHERN AFRICAN DEELOPMENT COMMUNITY (SADC) 40

DEALING WITH CONSTRUINON PERMITS

Cost (% of warehouse value )

Regional Average 25.4
SSA 111
EAC 9.0
EAP
MEMNA
OQECD High Income
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Madagascar

Zimbabwe 254
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at the bottom of the ranking on the relevant indicator.

Source: Doing Businesdatabase.
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Building Quality Control Index (0 -15)

QECD High Income 10,0
Regional Average 9.0
EAP 9.0
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receives a oOno practiceod6 mark. 6Simceéadrby, onatepossmpl eécmavksi
never used in practice or if competing regulation proyhibits
at the bottom of the ranking on the relevant indicator.

Note: The index ranges from 0 to 15, with higher values indicating better quality control and safety mechanisms in the

construction permitting system. The indicator is based on the same case study assumptions as the measures of efficiency.

Source: Doing Businesdatabase.
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DEALING WITH CONSTRUTION PERMITS
What are the changes over time?

Smart regulation ensures that standards are met while  compliance costs reasonable, governments around the
making compliance easy and accessible to all. Coherent world have worked on consolidating permitting
and transparent rules, efficient processes and adequate  requirements. What construction permitting reforms has
allocation of resources are especially importantin sectors  Doing Business recorded in Southern African
where safety is at stake. Construction is one of them. In  Development Community (SADC)(table 3.1)?

an effort to ensure building safety while keeping

Table 3.1 How have economies inSouthern African Development Community (SADC)made dealing with
construction permits easierii or not?
By Doing Businessreport year DB2011 to DB2017

DB year Economy Reform

Botswana made dealing with construction permits easier by
DB2017 Botswana getting rid of the requirement to submit a rates clearance
certificate in order to obtain a buildin g permit.

Madagascar increased the transparency of dealing with
DB2017 Madagascar construction permits by publishing construction -related
regulations online and free of charge.

The Democratic Republic of Congo made dealing with
construction permits easier by improving building quality
control and reducing the time it takes to obtain the building
permit.

DB2017 Congo, Dem. Rep.

Zambia made dealing with construction permits more costly
DB2017 Zambia by raising the costs associated with submitting a brief to the
environmental agency.

DB2017 Zimbabwe Zimbabyvg made de_al_ing with construction permits faster by
streamlining the building plan approval process.

Fixed term contracts allowed to be used for permanent tasks
and maximum duration of f ixed term contracts was
extended. Overtime and night work wage premium
decreased, while weekly holiday premium increased.
Severance pay for redundancy dismissals was decreased for
employees with 5 and 10 years of continuous employment
and increased for employees with 1 year of continuous
employment.

DB2017 Angola

The Democratic Republic of Congo adopted legislation that

DB2017 Congo, Dem. Rep. prohibits discrimination in hiring on the basis of gender.
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Zambia

Zimbabwe

Zimbabwe

Tanzania

Malawi

Mozambique

Lesotho

Congo, Dem. Rep.

Zimbabwe

Zambia

South Africa

Congo, Dem. Rep.

Reform

After enactment of The Employment (Amendment) Act No.
15 of 2015, fixed-term contract for permanent tasks are now
forbidden.

Zimbabwe reduced severance pay package and introduced
stricter rules governing fixed term contracts.

Zimbabwe improved access to credit informatio n by allowing
the establishment of a credit registry.

The credit bureau in Tanzania expanded credit bureau
borrower coverage and began to distribute credit data from
retailers.

Malawi strengthened access to credit by adopting a new law
on secured transactions that implements a functional
secured transactions system and establishes a centralized,
notice-based, online collateral registry.

Mozambique improved access to credit information by
enacting a law that allows the establishment of a new credit
bureau.

Lesotho improved access to credit information by expanding
the coverage of its credit bureau.

The Democratic Republic of Congo made resolving
insolvency easier byintroducing a new conciliation
procedure for companies in financial difficulties and a
simplified preventive settlement procedure for small
companies.

Zimbabwe made registering property easier by launching an
official website containing i nformation on the list of
documents and fees for completing a property transaction,
as well as, a specific time frame for delivering a legally
binding document that proves property ownership.

Zambia made it more affordable to transfer proper ty by
decreasing the property

South Africa made it more expensive to transfer property by
increasing the property transfer tax.

The Democratic Republic of Congo made it more expensive
to transfer property by increasing the property transfer tax.
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Mauritius

Angola

Madagascar

Mozambique

Malawi

South Africa

Zimbabwe

Madagascar

Angola

Tanzania

South Africa

Reform

Mauritius made registering property easier by digitizing its
land records.

Angola made starting a business easier by eliminating the
paid-in minimum capital requirement.

Madagascar made starting a business easier by reducing the
number of procedures needed to register a company.

Mozambique made starting a business more difficult by
increasing registration and notary fees.

Malawi made starting a business easier by eliminating the
legal requirement to use a company seal and making it
optional for entrepreneurs.

South Africa made starting a business easier by introducing
an online portal to search for a company name.

Zimbabwe made trading across borders more difficult by
introducing a mandatory pre -shipment inspection for
imported products.

Madagascar made trading across borders easier by
simplifying and streamlining customs proc edures and
implementing an electronic data interchange system, which
reduced the time for preparation and submission of trade
documents for both exporting and importing.

Angola made paying taxes easier and less costly by reducing
the frequency of advance payments of corporate income tax
and increasing the allowable deductions for bad debt
provisions. At the same time, Angola made interest income
tax a final tax that is not deductible for the calculation of
corporate income tax.

Tanzania made paying taxes more complicated by increasing
the frequency of filing of the skills Development Levy and
more costly by introducing ¢
paid by employers.

South Africa made paying taxes more costly by increasing
the rates of vehicle tax and property tax. At the same time
the rate of social security contributions paid by employers
was reduced. South Africa made paying taxes more
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Tanzania

Zimbabwe

Zimbabwe

Mozambique

Madagascar

Madagascar

Madagascar

Madagascar

Madagascar

Congo, Dem. Rep.

Reform

complicated by increasing the time it takes to prepare VAT
returns.

Tanzania reduced the time for both exporting and importing
by implementing the Tanzania Customs Integrated System
(TANCIS), an online system for downloading and processing
customs documents.

In Zimbabwe the credit bureau began to provide credit
scores.

Zimbabwe strengthened minority investor protections by
introducing provisions allowing legal practitioners to enter
into contingency fee agreements with clients.

Mozambique made paying taxes easier and less costly for
companies by implementing an online system for filing social
security contributions and by increasing the depreciation
rate for copying machines.

Madagascar strengthened minority investor protections by
requiring that directors with a conflict of interest fully
disclose the nature of their interest to the board of directors.

Madagascar made transferring property less costly by
lowering the property transfer tax.

Madagascar made starting a business more difficult by
requiring a bank-certified check to pay the tax authority.

Madagascar reduced the time for border compliance for
both exporting and importing by upgrading port
infrastructurei and also reduced the time for documentary
compliance for importing.

Madagascar improved access to credit by broadening the
range of assets that can be used as collateral (including
future assets), by allowing a general description of assets
granted as collateral and by allowing a general description of
debts and obligations.

The Democratic Republic of Congo made trading across
borders more difficult by increasing the port handling time
and cost for exporting and importing.
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Congo, Dem. Rep.

Congo, Dem. Rp.

Congo, Dem. Rep.

Zambia

Zambia

Zambia

Zambia

Swaziland

Lesotho

Angola

Angola

Namibia

Reform

The Democratic Republic of Congo made paying taxes more
complicated for companies by introducing a new social
security contribution paid by employers, though it
subsequently reduced the rate of the contribution.

The Democratic Republic of Congo made starting a business
easier by simplifying registration procedures and reducing
the minimum capital requirement.

The Democratic Republic of Congo made dealing with
construction permits less expensive by halving the cost to
obtain a building permit.

Zambia increased the documentary and border compliance
time for both exporting and importing by shifting all
clearance authority to a central processing center at the
initial stage of implementing a web -based customs platform
(ASYCUDA World).

In Zambia the credit bureau began to provide credit scores.

Zambia made paying taxes easier for companies by
implementing electronic filing and payment for VAT. Att he
same time, Zambia made paying taxes more costly by
increasing the property transfer tax rate.

Zambia made starting a business more difficult by increasing
the registration fees.

Swaziland made paying taxes less costly fo companies by
reducing the corporate income tax rate. On the other hand,
Swaziland raised the ceiling for the National Provident Fund
contribution.

Lesotho improved access to credit information by
establishing its first credit bureau.

Angola made paying taxes less costly for companies by
reducing the corporate income tax rate.

Angola made starting a business easier by improving
registration procedures and reducing the fees to register a
company.

In Namibia the process of dealing with construction permits
became more time-consuming as a result of inefficiency at
the municipality.
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DB year

DB2016

DB2016

DB2016

DB2016

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

Economy

Namibia

Mauritius

Botswana

Seychelles

Tanzania

Tanzania

Tanzania

Tanzania

Madagascar

Malawi

Malawi

Mozambique

Reform

Namibia improved access to credit information by
guaranteeing by | aw borrowwer
data.

In Mauritius the time required for dealing with construction
permits was reduced by the hiring of a more efficient
subcontractor to establish sewerage connections.

The utility in Botswana made getting electricity easier by
enforcing service delivery timelines for new connections and
improving the stock of materials for connection works.

The Seychelles improved access to credit information by
establishing a credit registry.

Tanzania made paying taxes more complicated for
companies by introducing an excise tax on money transfers.
On the other hand, it made paying taxes less costly by
reducing the rate of the skill and development levy.

Tanzania made starting abusiness more difficult by
increasing registration fees.

Tanzania made trading across borders easier by upgrading
infrastructure at the port of Dar es Salaam.

Tanzania improved access to credit information by creating
credit bureaus.

Madagascar made dealing with construction permits easier
by reducing the time needed to obtain a building permit.

Malawi reduced the time required to get electricity by
engaging subcontractors to carry out external connection
works.

Malawi made starting a business easier by streamlining
company name search and registration and by eliminating
the requirement for inspection of company premises before
issuance of a business license.

Mozambique made resolving insolvency easier by
introducing a court -supervised reorganization procedure
and a mechanism for prepackaged reorganizations, by
clarifying rules on the appointment and qualifications of
insolvency administrators and by strengt heni ng cr
rights.
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DB year

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

Economy

Mozambique

Congo, Dem.

Congo, Dem.

Congo, Dem.

Congo, Dem.

Congo, Dem.

Congo, Dem.

Zambia

Zambia

Zambia

Swaziland

Rep.

Rep.

Rep.

Rep.

Rep.

Rep.

Reform

Mozambique made registering property easier by
streamlining procedures at the land registry and
municipality.

In the Democratic Republic of Congo the utility in Kinshasa
made getting electricity easier by reducing the number of
approvals required for new connections and reducing the
burden of the security deposit.

The Democratic Republic of Congo made dealing with
construction permits more costly by increasing the building
permit fee.

The Democratic Republic of Congo made paying taxes easier
for companies by simplifying corporate income tax returns
and abolishing the minimum tax payable depending on a
companyds si ze. Oincreaséddhe mate fore r
the minimum lump -sum tax applied to annual revenue.

The Democratic Republic of Congo strengthened minority
investor protections by introducing greater requirements for
disclosure of related-party transactions to the board of
directors and by making it possible for shareholders to
inspect the documents pertaining to related -party
transactions and to appoint auditors to conduct an
inspection of such transactions.

The Democratic Republicof Congo made starting a business
easier by creating a one-stop shop.

The Democratic Republic of Congo improved access to credit
information by establishing a credit registry.

In Zambia, the credit bureau improved access to credit
information by starting to exchange credit information with
retailers and utilities.

Zambia made paying taxes easier for companies by
abolishing the medical levy and by introducing an online
system for filing corporate income tax, VAT and some labor
taxes. At the same time, it also increased the property
transfer tax.

Zambia made transferring property more difficult by
increasing the property transfer tax rate.

Swaziland made paying taxes lesscostly for companies by
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DB year

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

Economy

Swaziland

Seychelles

Seychelles

Seychelles

South Africa

South Africa

Mauritius

Mauritius

Mauritius

Reform
reducing the corporate income tax rate.

Swaziland made starting a business easier by shortening the
notice and objection period for obtaining a new trade
license.

Seychelles made enforcing contacts easier by establishing a
commercial court, implementing and refining its case
management system, introducing court-annexed mediation,
and addressing scheduling conflicts within the courts.

The Seychelles made resolving insolvency asier by
introducing a reorganization procedure, provisions on the
avoidance of undervalued transactions and the possibility to
request post-commencement financing during the
reorganization.

The Seychelles made paying taxes easier for cmpanies by
reducing the business tax rate applicable to income above 1
million Seychelles rupees ($77,700) and by introducing a
simplified new tax return allowing joint filing and payment of
the business tax, VAT and corporate social responsibility tax.
Ont he other hand, it increas
contribution rate.

South Africa made access to credit information more difficult
by introducing regulations requiring credit bureaus to

remove negative credit information from their databases,
such as adverse information on consumer behavior or
enforcement action accumul at
before April 1, 2014.

South Africa made enforcing contracts easier by amending
the monetary jurisdiction of its lower courts and introducing
voluntary mediation.

Mauritius made enforcing contracts easier by introducing an
electronic filing system for court users.

Mauritius made starting a business easier by reducing trade
license fees.

Mauritius reduced the maximum duration of fixed -term
contracts.
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DB year

DB2015

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Namibia

Tanzania

Tanzania

Madagascar

Madagascar

Madagascar

Malawi

Mozambique

Mozambique

Congo, Dem. Rep.

Reform

Namibia made paying taxes more complicated for
companies by introducing a new vocational education and
training levy.

Tanzania improved its credit information system through
new regulations that provide for the licensing of credit
reference bureaus and outline the functions of the credit
reference data bank.

Tanzania made resolving insolvency easier through new rules
clearly specifying the professional requirements and
remuneration for insolvency practitioners, promoting
reorganization proceedings and streamlining insolvency
proceedings.

Madagascar made trading across borders easier by rolling
out an online platform linking trade operators with
government agencies involved in the trade process and
customs clearance.

Madagascar made paying taxes easier and less costly for
companies by training taxpayers in the use of the online
system for value added tax declarations and by reducing the
corporate income tax rate.

Madagascar made starting a business more difficult by
increasing the cost to register with the National Center for
Statistics.

Malawi made transferring property easier by reducing the
stamp duty.

Mozambique made trading across borders easier by
implementing an electronic single -window system.

Mozambique made dealing with construction permits easier
by improving internal processes at the Department of
Construction and Urbanizationfi though it also increased the
fees for building permits and occupancy permits.

The Democratic Republic of Congo made starting a business
more complicated by increasing the minimum capital
requirement. At the same time, it made the process easier by
reducing the time and by eliminating the requirement to
obtain a certificate confirming the location of the new
company6s headquarters.
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DB year

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Congo, Dem. Rep.

Congo, Dem. Rep.

Congo, Dem. Rep.

Congo, Dem. Rep.

Zambia

Swaziland

Swaziland

Lesotho

Angola

Seychelles

Reform

The Democratic Republic of Congo strengthened its secured
transactions system by adopting the OHADA (Organization
for the Harmonization of Business Law in Africa) Uniform Act
on Secured Transactions. The new law broadens the range ol
assets that can be used as cdateral (including future assets)
and the range of obligations that can be secured, extends
security interests to the proceeds of the original asset and
introduces the possibility of out -of-court enforcement.

The Democratic Republc of Congo made resolving
insolvency easier by adopting the OHADA Uniform Act
Organizing Collective Proceedings for Wiping Off Debts. The
law allows an insolvent debtor to file for preventive
settlement, legal redress or liquidation and sets out clear
rules on the steps and procedures for each of the options
available.

The Democratic Republic of Congo made paying taxes more
costly for companies by increasing the employers' social
security contribution rate.

The Democratic Republic of Congo strengthened investor
protections by adopting the OHADA Uniform Act on
Commercial Companies and Economic Interest Groups,
which introduces additional approval and disclosure
requirements for related - party transactions and makes it
possible to sue directors when such transactions harm the
company.

Zambia made starting a business easier by raising the
threshold at which value added tax registration is required.

Swaziland made starting a business easier by shortening the
administrative processing times for registering a new
business and obtaining a trading license.

Swaziland made trading across borders easier by
streamlining the process for obtaining a certificate of origin.

Lesotho made transferring property easier by streamlining
procedures and increasing administrative efficiency.

Angola increased documentation requirements for cross-

border trade by introducing a mandatory registration for all
traders and a new license for export and import transactions.

The Seychelles made paying taxes more complicated for
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DB year

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2013

DB2013

DB2013

DB2013

DB2013

Economy

South Africa

Mauritius

Mauritius

Mauritius

Namibia

Botswana

Congo, Dem. Rep.

Lesotho

Madagascar

Tanzania

Tanzania

Reform
companies by introducing a value added tax.

South Africa made paying taxes easier for companies by
replacing the secondary tax on companies with a dividend
tax borne by shareholders.

Mauritius improved access to credit information by
expanding the scope of credit information and increasing
the coverage of the historical data distributed from 2 years
to 3.

Mauritius made enforcing contracts easier by liberalizing the
profession of court ushers, including by allowing registered
ushers to serve as bailiffs in carrying out enforcement
proceedings.

Mauritius made resolving insolvency easier by introducing
guidelines for out -of-court restructuring and standardizing
the process of registration, suspension and removal of
insolvency practitioners.

Namibia made transferring property more expensive by
increasing the transfer and stamp duties.

Botswana made dealing with construction permits easier by
eliminating the requirement for an environmental impact
assessment for lowrisk projects.

The Democratic Repubic of Congo made starting a business
easier by appointing additional public notaries.

Lesotho made starting a business easier by creating a one
stop shop for company incorporation and by eliminating the
requirements for paid-in minimum capital and for
notarization of the articles of association.

Madagascar made starting a business easier by allowing the
one-stop shop to deal with the publication of the notice of
incorporation.

Tanzania made starting a bushess easier by eliminating the
requirement for inspections by health, town and land officers
as a prerequisite for a business license.

Tanzania made dealing with construction permits more
expensive by increasing the cost to obtain a building permit.
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DB year

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

Economy

Malawi

Namibia

Mauritius

Mauritius

Seychelles

Lesotho

Botswana

Malawi

Swazilard

Botswana

Tanzania

South Africa

Reform

Malawi made dealing with construction permits more
expensive by increasing the cost to obtain the plan approval
and to register the property.

Namibia made transferring property more difficult by
requiring conveyancers to obtain a building compliance
certificate beforehand.

Mauritius made property transfers faster by implementing an
electronic information management system at the Registrar-
General 6s Department.

Mauritius improved access to credit information by starting
to collect payment information from retailers and beginning
to distribute both positive and negative information.

Seychelles improved access to credit information by
adopting new regulations that p rovide for the establishment
and operation of a credit registry database.

Lesotho strengthened investor protections by increasing the
disclosure requirements for related-party transactions and
improving the liability regime for company dire ctors in cases
of abusive related-party transactions.

Botswana made paying taxes more costly for companies by
increasing the profit tax rate.

Malawi introduced a mandatory pension contribution for
companies.

Swaziland introduced value added tax.

In Botswana exporting and importing became faster thanks
to the introduction of a scz¢
authority and an upgrade of
declaration system, both at the Kopfontein dTlokweng border
post.

Tanzania made importing more difficult by introducing a
requirement to obtain a certificate of conformity before the
imported goods are shipped.

South Africa reduced the time and documents required to
export and import through its ongoing customs
modernization program.
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DB year

DB2013

DB2013

DB2013

DB2013

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

Economy

Malawi

Zambia

Angola

Namibia

Mozambique

Seychelles

South Africa

Namibia

Tanzania

Seychelles

Seychelles

Zambia

Reform

Trading across borders in Malawi became easier thanks to
improvements in customs clearance procedures and
transport links between the port of Beira in Mozamb ique and
Blantyre.

Zambia strengthened its insolvency process by introducing
further qualification requirements for receivers and
liquidators and by establishing specific duties and
remuneration rules for them.

Angola made getting electricity easier by eliminating the
requirement for customers applying for an electricity
connection to obtain authorizations from the 2 utility
companies.

Namibia made getting electricity easier by reducing the time
required to prov ide estimates and external connection works
and by lowering the connection costs.

Mozambique made getting electricity more difficult by
requiring authorization of a connection project by the
Ministry of Energy and by adding an inspection of the
completed external works.

The Seychelles expanded the jurisdiction of the lower court,
increasing the time required to enforce contracts.

South Africa introduced a new reorganization process to
facilitate the rehabilitation of financially distressed
companies.

Namibia adopted a new company law that established clear
procedures for liquidation.

Tanzania made trading across borders faster by
implementing the Pre-Arrival Declaration (PAD) system and
electronic submission of customs declaration.

The Seychelles made trading across borders faster by
introducing electronic submission of customs documents.

The Seychelles made paying taxes less costlfor firms by
eliminating the social security tax.

Zambia made registering property more costly by increasing
the property transfer tax rate.
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DB year

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

Economy

Swaziland

South Africa

Namibia

Angola

Angola

Congo, Dem. Rep.

Congo, Dem. Rep.

Congo, Dem. Rep.

Lesotho

Madagascar

Madagascar

Malawi

Malawi

Reform

Swaziland made transferring property quicker by
streamlining the process at the land registry.

South Africa made transferring property less costly and more
efficient by reducing the transfer duty and introducing
electronic filing.

Namibia made transferring property more expensive for
companies.

Angola strengthened its credit information system by
adopting new rules for credit bureaus and guaranteeing the
right of borrowers to inspect their data.

Angola made transferring property less costly by reducing
transfer taxes.

The Democratic Republic of Congo made paying taxes easier
for firms by replacing the sales tax with a value added tax.

The Democratic Republic of Congo made business startup
faster by reducing the time required to complete company
registration and obtain a national identification number.

The Democratic Republic of Congo reduced the
administrative costs of obtaining a construction permit.

Lesotho made enforcing contracts easier by launching a
specialized commercial court.

Madagascar improved its credit information system by
eliminating the minimum threshold for loans included in the
database and making it mandatory for banks to share credit
informatio n with the credit bureau.

Madagascar eased the process of starting a business by
eliminating the minimum capital requirement, but also made
it more difficult by introducing the requirement of obtaining
a tax identification number.

Malawi adopted new rules providing clear procedural
requirements and time frames for winding up a company.

Malawi made property registration slower by no longer
sustaining | ast year6s ti me
Certificate processing times at the Ministry of Lands.
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DB year

DB2012

DB2012

DB2012

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

Economy

Malawi

Malawi

South Africa

Angola

Congo, Dem. Rep.

Congo, Dem. Rep.

Congo, Dem. Rep.

Madagascar

Madagascar

Malawi

Malawi

Mauritius

Mauritius

Mozambique

Reform

Malawi decreased the severance pay applicable in case of
redundancy dismissals of workers with 10 years of service.

Malawi improved its credit information system by passing a
new law allowing the creation of a private credit bureau.

South Africa made starting a business easier by
implementing its new company law, which simplified the
incorporation documents.

Angola reduced the time for trading across bor ders by
making investments in port infrastructure and
administration.

The Democratic Republic of Congo reduced by half the
property transfer tax to 3% of the property value.

The Democratic Republic of Congo eased business startup
by eliminating procedures, including the company seal.

Dealing with construction permits became easier in the
Democratic Republic of Congo thanks to a reduction in the
cost of a building permit from 1% of t he estimated
construction cost to 0.6% and a time limit for issuing
building permits.

Madagascar improved communication and coordination
between customs and the terminal port operators through
its single-window system (GASYNET), reducingpoth the time
and the cost to export and import.

Madagascar continued to reduce corporate tax rates.

Malawi eased property transfers by cutting the wait for
consents and registration of legal instruments by half.

Malawi simplified the enforcement of contracts by raising
the ceiling for commercial claims that can be brought to the

magistrates court.

Mauritius introduced a new corporate social responsibility
tax.

Mauritius speeded up the resolution of commercial disputes
by recruiting more judges and adding more courtrooms.

Mozambique eased business startup by introducing a
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DB year

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

Economy

Seychelles

Swaziland

Swaziland

Zambia

Zambia

Zambia

Zimbabwe

Zimbabwe

Zimbabwe

Reform
simplified licensing process.

The Seychelles removed the taxfree threshold limit and
lowered corporate income tax rates.

Swaziland reduced the import time of trading across borders
by implementing an electronic data interchange system for
customs at its border posts.

Swaziland strergthened investor protections by requiring
greater corporate disclosure, higher standards of
accountability for company directors and greater access to
corporate information for minority investors.

Swaziland reduced the time to import by implementing an
electronic data interchange system for customs at its border
posts.

Zambia improved contract enforcement by introducing an
electronic case management system in the courts that
provides electronic referencing of cases, a database of laws,
real-time court reporting and public access to court records.

Zambia eased business startup by eliminating the minimum
capital requirement.

Zambia eased trade by implementing a one-stop border
post with Zimbabwe, launching web-based submission of
customs declarations and introducing scanning machines at
border posts.

Zimbabwe reduced the corporate income tax rate from 30%
to 25%, lowered the capital gains tax from 20% to 5% and
simplified the payment of corporate in come tax by allowing
quarterly payment through commercial banks.

Zimbabwe eased business startup by reducing registration
fees and speeding up the name search process and company
and tax registration.

Zimbabwe reduced the severance payment obligation
applicable in case of redundancy dismissals.

Note: For information on reforms in earlier years (back to DB2005), see theDoing Businesseports for these years, available at
http://www.doingbusiness.org.

Source: Doing Businssdatabase.
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GETTING ELECTRICITY

Access to reliable and affordable electricity is vital
for businesses. To counter weak electricity supply,
many firms in developing economies have to rely on
self-supply, often at a prohibitively high cost.
Whether electricity is reliably available or not, the
first step for a customer is always to gain access by
obtaining a connection.

What do the indicators cover?

Doing Business records all procedures required for a
local business to obtain a permanent electricity
connection and supply for a standardized

warehouse, as well as the time and cost to complete
them. These procedures include applications and
contracts with electricity utilities, clearances from
other agencies and the external and final connection
works. In addition, this year Doing Business adds
two new measures: the reliability of supply and
transparency of tariffs index (included in the

aggregate distance to frontier score and ranking on

the ease of doing business) and the price of
electricity (omitted fromt hese aggregate measures).
The ranking of economies on the ease of getting

electricity is determined by sorting their distance to

frontier scores for getting electricity. These scores
are the simple average of the distance to frontier

scores for each of the component indicators. To
make the data comparable across economies,
several assumptions are used.

Assumptions about the warehouse
The warehouse:
1 Is owned by a local entrepreneur.

T I's located in the
For 11 economies the data are also collected for
the second largest business city.

1 Islocated in an area where similar warehouses
are typically located. In this area a new
electricity connection is not eligible for a special
investment promotion regime (offering special
subsidization or faster service, for example)

1 It is located in an area with no physical
constraints. For example, the property is not
near a railway.

1 Isanew construction and is being connected to
electricity for the first time.

econc

WHAT THE GETTING ELECTRICITY
INDICATORS MEASURE

Procedures to obtain an electrici ty connection
(number)

Submitting all relevant documents and
obtaining all necessary clearances and permits

Completing all required notifications and
receiving all necessary inspections

Obtaining external installation works and
possibly purchasing material for these works

Concluding any necessary supply contract and
obtaining final supply

Time required to complete each procedure
(calendar days)

Is at least 1 calendar day
Each procedure starts on a separate day

Does not include time spent gathering
informati on

Reflects the time spent in practice, with little
follow-up and no prior contact with officials

Cost required to complete each procedure (%
of income per capita)

Official costs only, no bribes
Excludes value added tax

The reliability of supply and trans
tariffs index

parency of

Sum of the scores of six component indices:

Duration and frequency of outages

Tools to monitor power outages

Tools to restore power supply

Regul atory monitoring
Financial deterrents aimed at limiting outag es
Transparency and accessibility of tariffs

Price of electricity (cents per kilowatt  -hour)*

Price based on monthly bill for commercial
warehouse in case study

*Price of electricity is not included in the calculation of
distance to frontier nor ease of dong business ranking

0
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The warehouse €ontinued):

|l

Has two stories, both above ground, with a
total surface area of approximately 1,300.6
square meters (14,000 square feet). The plot
of land on which it is built is 929 square
meters (10,000 square feet).

Is used for storage of goods.

Assumptions about the elec tricity connection

The electricity connection:

f
f

Is a permanent one.

Is a three-phase, four-wire Y connection
with a subscribed capacity of 140-kilo-volt-
ampere (kVA) with a power factor of 1,
when 1 kVA = 1 kilowatt (kW

Has a length of 150 meters. The connection
is to either the low- or medium-voltage
distribution network and is either overhead
or underground, whichever is more
common in the area where the warehouse
is located.Requires works that involve the
crossing of a 10-meter road (such as by
excavdion or overhead lines) but are all
carried out on public land. There is no
crossing of
because the warehouse has access to a
road.

Includes only a negligible length in the

customerds private di

Does not require work to install the internal
wiring of the warehouse. This has already
been completed up to and including the
customerod6s service
and the meter base.

ot her ow

Assumptions about the monthly consumption

It is assumed that the warehouse operates 30
days a month from 9:00 a.m. to 5:00 p.m. (8
hours a day), with equipment utilized at 80% of
capacity on average and that there are no
electricity cuts (assumed for simplicity reasons).

1 The monthly energy consumption is 26,880 kilowatt-
hours (kwh); hourly consumption is 112 kWh.

If multiple electricity suppliers exist, the
warehouse is served by the cheapest supplier.

Tariffs effective in March of the current year are
used for calculation of the price of electricity for

the warehouse. Although March has 31 days, for
calculation purposes only 30 days are used.
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GETTING ELECTRICITY

Where do the regionds economies stand to

How easy is it for entrepreneurs in economies in  suggest an answer (figure 4.1).The average ranking of
Southern African Development Community (SADC)to the region and comparator regions provide a useful
connect a warehouse to electricity? The global rankings  benchmark.

of these economies on the ease of getting electricity

Figure 41 How economies in Southern African Development Community (SADC)rank on the ease of getting
electricity

Tanzania (Rank 87)
Mauritius (Rank 1100
South Africa (Rank 111)
Mamibia (Rank 124)
Botswana (Rank 125)
Seychelles (Rank 140)
Lesotho (Rank 150)
Zambia {(Rank 153)
Swaziland (Rank 157)
Zimbabwe (Rank 165)
Mozambigue (Rank 168)
Malawi (Rank 169)
Angola (Rank 171)
Congo, Dem. Rep. (Rank 175)

Madagascar (Rank 185)

Regional Average (Rank 146) 49,49

Distance to frontier score

Source:Doing Businessdatabase.
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GETTING ELECTRICITY

The indicators underlying the rankings may be more
revealing. Data collected by Doing Businessshow what it
takes to get a new electricity connection in each
economy in the region: the number of procedures, the

time and the cost (figure 4.2). Comparing these
indicators across the region and with averages both for
the region and for comparator regions can provide
useful insights.

Figure 4.2 What it takes to get an electricity connection in economies in Southern African Development

Community (SADC)
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GETTING ELECTRIGIT

Time (days)

MEMA

5548

Regional Average
OECD High Income
EAP

EAC

Madagascar
Angola

Swaziland
Seychelles
Malawi

Zambia

Lesotho

Tanzania
Zimbabwe
Mozambique
South Africa
Mauritius
Botswana

Congo, Dem. Rep.

MNamibia

450.0
145.0

137.0

1537.0

127.0

117.0
114.0

109.0

106.0
91.0
34.0
O

lllllllll‘f

° ® + 5 &

62



BLe]{ple BRIV ESSWA0N /A SOUTHERN AFRICAN DEELOPMENT COMMUNITY (SADC)

GETTING ELECTRICITY

Cost (% of income per capita)

EAC 8,449.0
SSA 2,957.9
Regional Average 2,957.9
EAP 1,270.1
MENA = 4416

OQECD High Income 24.4

Congo, Dem. Rep.

Madagascar o939

Zimbabwe -

malawi [

Mozambigque -
Lesotho [

Angola

Tanzania
Swaziland
Zambia
Seychelles
Mamibia
Botswana
Mauritius I
South Africa |

° S & F

Source: Doing Businesdatabase.
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GETTING ELECTRICITY

Reliability of supply and transparency of tariff index (0 -8)

QECD High Income 1.6
EAC 4.0
554 0.0
Regional Average 0.0
MEMNA 0.0
EAP 0.0
Tanzania 4.0
Seychelles 2.0
Zimbabwe
Zambia
Swaziland
South Africa
MNamibia
Mozambigque
Mauritius
Malawi
Madagascar
Lesothao
Congo, Dem. Rep.
Botswana
Angola

Source: Doing Businesdatabase.
Note: The index ranges from O to 8, with higher values indicating greater reliability of electricity supply and greater transparency
of tariffs.
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GETTING ELECTRICITY

What are the changes over time?

Obtaining an electricity connection is essential to enable  connection costs reasonable, governmentsaround the

a business to conduct its most basic operations.Inmany  world have worked to consolidate requirements for

economies the connection process iscomplicated by the obtaining an electricity connection. What reforms in

multiple laws and regulationsinvolvedfi covering service  getting electricity has Doing Business recorded in

quality, general safety, technical standards, procurement  Southern African Development Community (SADC)
practices and internal wiring installations. In an effort to (table 4.1)?

ensure safety in the connection process while keeping

Table 4.1 How have economies inSouthern African Development Community (SADC)made getting electricity
easieml or not?

By Doing Businessreport year DB2011 to DB2017

DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Botswana

Madagascar

Congo, Dem. Rep.

Zambia

Zimbabwe

Angola

Congo, Dem. Rep.

Zambia

Reform

Botswana made dealing with construction permits easier by
getting rid of the requirement to submit a rates clearance
certificate in order to obtain a building permit.

Madagascar increased the transparency of dealing with
construction permits by publishing construction -related
regulations online and free of charge.

The Democratic Republic of Congo made dealing with
construction permits easier by improving building quality
control and reducing t he time it takes to obtain the building
permit.

Zambia made dealing with construction permits more costly
by raising the costs associated with submitting a brief to the
environmental agency.

Zimbabwe made dealing with construction permits faster by
streamlining the building plan approval process.

Fixed term contracts allowed to be used for permanent tasks
and maximum duration of fixed term contracts was extended.
Overtime and night work wage premium decre ased, while
weekly holiday premium increased. Severance pay for
redundancy dismissals was decreased for employees with 5
and 10 years of continuous employment and increased for
employees with 1 year of continuous employment.

The Democratic Republic of Congo adopted legislation that
prohibits discrimination in hiring on the basis of gender.

After enactment of The Employment (Amendment) Act No. 15
of 2015, fixed-term contract for permanent tasks are now
forbidden.
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Zimbabwe

Zimbabwe

Tanzania

Malawi

Mozambique

Lesotho

Congo, Dem. Rep.

Zimbabwe

Zambia

South Africa

Congo, Dem. Rep.

Mauritius

Angola

Madagascar

Mozambique

Reform

Zimbabwe reduced severance pay package and introduced
stricter rules governing fixed term contracts.

Zimbabwe improved access to credit information by allowing
the establishment of a credit registry.

The credit bureau in Tanzania expanded credit bureau
borrower coverage and began to distribute credit data from
retailers.

Malawi strengthened access to credit by adopting a new law
on secured transactions that implements a functional secured
transactions system and establishes a centralized, notice
based, online collateral registry.

Mozambique improved access to credit information by
enacting a law that allows the establishment of a new credit
bureau.

Lesotho improved access to credit information by expanding
the coverage of its credit bureau.

The Democratic Republic of Congo made resolving insolvency
easier by introducing a new conciliation procedure for
companies in financial difficulties and a simplified preventive
settlement procedure for small companies.

Zimbabwe made registering property easier by launching an
official website containing information on the list of
documents and fees for completing a prop erty transaction, as
well as, a specific time frame for delivering a legally binding
document that proves property ownership.

Zambia made it more affordable to transfer property by
decreasing the property

South Africa made it more expensive to transfer property by
increasing the property transfer tax.

The Democratic Republic of Congo made it more expensive
to transfer property by increasing the property transfer tax.

Mauritius made registering property easier by digitizing its
land records.

Angola made starting a business easier by eliminating the
paid-in minimum capital requirement.

Madagascar made starting a business easier by reducinghe
number of procedures needed to register a company.

Mozambique made starting a business more difficult by
increasing registration and notary fees.
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Malawi

South Africa

Zimbabwe

Madagascar

Angola

Tanzania

South Africa

Tanzania

Zimbabwe

Zimbabwe

Mozambique

Madagascar

Reform

Malawi made starting a business easier by eliminating the
legal requirement to use a company seal and making it
optional for entrepreneurs.

South Africa made starting a business easier by introducing
an online portal to search for a company name.

Zimbabwe made trading across borders more difficult by
introducing a mandatory pre -shipment inspection for
imported products.

Madagascar made trading across borders easier by
simplifying and streamlining customs procedures and
implementing an electronic data interchange system, which
reduced the time for preparation and submission of trade
documents for both exporting and importing.

Angola made paying taxes easier and less costly by reducing
the frequency of advance payments of corporate income tax
and increasing the allowable deductions for bad debt
provisions. At the same time, Angola made interest income
tax a final tax that is not deductible for the calculation of
corporate income tax.

Tanzania made paying taxes more complicated by ircreasing
the frequency of filing of the skills Development Levy and

more costly by introducing a

paid by employers.

South Africa made paying taxes more costly by increasing the
rates of vehicle tax and property tax. At the same time the
rate of social security contributions paid by employers was
reduced. South Africa made paying taxes more complicated
by increasing the time it takes to prepare VAT returns.

Tanzania reduced the time for both exporting and importing
by implementing the Tanzania Customs Integrated System
(TANCIS), an online system for downloading and processing
customs documents.

In Zimbabwe the credit bureau began to provide credit
scores.

Zimbabwe strengthened minority investor protections by
introducing provisions allowing legal practitioners to enter
into contingency fee agreements with clients.

Mozambique made paying taxes easier and less costly for
companies by implementing an online system for filing social
security contributions and by increasing the depreciation rate
for copying machines.

Madagascar strengthened minority investor protections by
requiring that directors with a conflict of intere st fully disclose
the nature of their interest to the board of directors.
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Madagascar

Madagascar

Madagascar

Madagascar

Congo, Dem. Rep.

Congo, Dem. Rep.

Congo, Dem. Rep.

Congo, Dem. Rep.

Zambia

Zambia

Zambia

Zambia

Swaziland

Reform

Madagascar made transferring property less costly by
lowering the property transfer tax.

Madagascar made starting a business more difficult by
requiring a bank-certified check to pay the tax authority.

Madagascar reduced the time for border compliance for both
exporting and importing by upgrading port infrastructure A
and also reduced the time for documentary compliance for
importing.

Madagascar improved access to credit by broadening the
range of assets that can be used as collateral (including future
assets), by allowing a general description of assets granted as
collateral and by allowing a general description of debts and
obligations.

The Democratic Republic of Congo made trading across
borders more difficult by increasing the port handling time
and cost for exporting and importing.

The Democratic Republic of Congo made paying taxes more
complicated for companies by introducing a new social
security contribution paid by employers, though it
subsequently reduced the rate of the contribution.

The Democratic Republic of Congo made starting a business
easier by simplifying registration procedures and reducing
the minimum capital requirement.

The Democratic Republic of Congo made dealing with
construction permits less expensive by halving the cost to
obtain a building permit.

Zambia increased the documentary and border compliance
time for both exporting and importing by shifting all

clearance authority to a central processing center at the initial
stage of implementing a web -based customs platform
(ASYCUDA World).

In Zambia the credit bureau began to provide credit scores.

Zambia made paying taxes easier for companies by
implementing electronic filing and payment for VAT. At the
same time, Zambia made paying taxes more costly by
increasing the property transfer tax rate.

Zambia made starting a business more difficult by increasing
the registration fees.

Swaziland made paying taxes less costly for companies by
reducing the corpor ate income tax rate. On the other hand,
Swaziland raised the ceiling for the National Provident Fund
contribution.
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Lesotho

Angola

Angola

Namibia

Namibia

Mauritius

Botswana

Seychelles

Reform

Lesotho improved access to credit information by
establishing its first credit bureau.

Angola made paying taxes less costly for companies by
reducing the corporate income tax rate.

Angola made starting a business easier by improving
registration procedures and reducing the fees to register a
company.

In Namibia the process of dealing with construction permits
became more time-consuming as a result of inefficiency at
the municipality.

Namibia improved access to credit information by

guaranteeing by |l aw borrower

data.

In Mauritius the time required for dealing with construction
permits was reduced by the hiring of a more efficient
subcontractor to establish sewerage connections.

The utility in Botswana made getting electricity easier by
enforcing service delivery timelines for new connections and
improving the stock of materials for connection works.

The Seychelles improved access to credit information by
establishing a credit registry.

69

Tanzania made paying taxesmore complicated for companies
by introducing an excise tax on money transfers. On the other

DRSS it hand, it made paying taxes less costly by reducing the rate of

DB2015 Tanzania . . . X
increasing registration fees.
DB2015 Tanzania Tanzanla made trading across borders easier by upgrading
infrastructure at the port of Dar es Salaam.
DB2015 Tanzania Tanz_anla improved access to credit information by creating
credit bureaus.
Madagascar made dealing with construction permits easier
Pl TSI by reducing the time needed to obtain a building permit.
Malawi reduced the time required to get electricity by
DB2015 Malawi engaging subcontractors to carry out external connection
works.
Malawi made starting a business easier by streamlining
DB2015 Malawi company name search and. registration and by e_hmmatmg
the requirement for inspection of company premises before
issuance of a business license.
DB2015 Mozambique Mozambique made resolving insolvency easier by introducing

the skill and development levy.

Tanzania made starting a business more difficultby

a court-supervised reorganization procedure and a
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DB year

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

Economy

Mozambique

Congo, Dem.

Congo, Dem.

Congo, Dem.

Congo, Dem.

Congo, Dem.

Congo, Dem.

Zambia

Zambia

Zambia

Swaziland

Swaziland

Seychelles

Rep.

Rep.

Rep.

Rep.

Rep.

Rep.

Reform

mechanism for prepackaged reorganizations, by clarifying
rules on the appointment and qualifications of insolvency
admi ni strators and byrights r eng

Mozambique made registering property easier by
streamlining procedures at the land registry and municipality.

In the Democratic Republic of Congo the utility in Kinshasa
made getting electricity easier by reducing the number of
approvals required for new connections and reducing the
burden of the security deposit.

The Democratic Republic of Congo made dealing with
construction permits more costly by increasing the building
permit fee.

The Democratic Republic of Congo made paying taxes easier
for companies by simplifying corporate income tax returns
and abolishing the minimum tax payable depending on a
company®6s size. On the mteforer
the minimum lump -sum tax applied to annual revenue.

The Democratic Republic of Congo strengthened minority
investor protections by introducing greater requirements for
disclosure of related-party transactions to the board of
directors and by making it possible for shareholders to
inspect the documents pertaining to related -party
transactions and to appoint auditors to conduct an inspection
of such transactions.

The Democratic Republic of Congo made starting a business
easier by creating a one stop shop.

The Democratic Republic of Congo improved access to credit
information by establishing a credit registry.

In Zambia, the credit bureau improved access to aedit
information by starting to exchange credit information with
retailers and utilities.

Zambia made paying taxes easier for companies by
abolishing the medical levy and by introducing an online
system for filing corporate income tax, VAT and some labor
taxes. At the same time, it also increased the property transfer
tax.

Zambia made transferring property more difficult by
increasing the property transfer tax rate.

Swaziland made paying taxes less costlyffor companies by
reducing the corporate income tax rate.

Swaziland made starting a business easier by shortening the
notice and objection period for obtaining a new trade license.

Seychelles made enforcing contractseasier by establishing a
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DB year

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2015

DB2014

DB2014

DB2014

Economy

Seychelles

Seychelles

South Africa

South Africa

Mauritius

Mauritius

Mauritius

Namibia

Tanzania

Tanzania

Madagascar

Reform

commercial court, implementing and refining its case
management system, introducing court-annexed mediation,
and addressing scheduling conflicts within the courts.

The Seychelles made resolving insolvency easieby
introducing a reorganization procedure, provisions on the
avoidance of undervalued transactions and the possibility to
request post-commencement financing during the
reorganization.

The Seychelles made paying taxes easier for compaies by
reducing the business tax rate applicable to income above 1
million Seychelles rupees ($77,700) and by introducing a
simplified new tax return allowing joint filing and payment of
the business tax, VAT and corporate social responsibility tax.
Onthe ot her hand, it increase:(
contribution rate.

South Africa made access to credit information more difficult
by introducing regulations requiring credit bureaus to remove
negative credit information from their d atabases, such as
adverse information on consumer behavior or enforcement
action accumulated on a cons
2014.

South Africa made enforcing contracts easier by amending
the monetary jurisdiction of its lower courts and introducing
voluntary mediation.

Mauritius made enforcing contracts easier by introducing an
electronic filing system for court users.

Mauritius made starting a business easier by reducing trade
license fees.

Mauritius reduced the maximum duration of fixed -term
contracts.

Namibia made paying taxes more complicated for companies
by introducing a new vocational education and training levy.

Tanzania improved its credit information system through new
regulations that provide for the licensing of credit reference
bureaus and outline the functions of the credit reference data
bank.

Tanzania made resolving insolvency easier through new rules
clearly specifying the professional requirements and
remuneration for insolvency practitioners, promoting
reorganization proceedings and streamlining insolvency
proceedings.

Madagascar made trading across borders easier by rolling out
an online platform linking trade operators with government
agencies involved in the trade process and customs clearance
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DB year

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

Economy

Madagascar

Madagascar

Malawi

Mozambique

Mozambique

Congo, Dem. Rep.

Congo, Dem.Rep.

Congo, Dem. Rep.

Congo, Dem. Rep.

Congo, Dem. Rep.

Reform

Madagascar made paying taxes easier and less costly for
companies by training taxpayers in the use of the online
sysgem for value added tax declarations and by reducing the
corporate income tax rate.

Madagascar made starting a business more difficult by
increasing the cost to register with the National Center for
Statistics.

Malawi made transferring property easier by reducing the
stamp duty.

Mozambique made trading across borders easier by
implementing an electronic single -window system.

Mozambique made dealing with construction permits easier
by improving internal processes at the Department of
Construction and Urbanizationfi though it also increased the
fees for building permits and occupancy permits.

The Democratic Republic of Congo made starting a business
more complicated by increasing the minimum capital
requirement. At the same time, it made the process easier by
reducing the time and by eliminating the requirement to
obtain a certificate confirming the location of the new
companyds headquarters.

The Democratic Republic of Congo strengthened its secured
transactions system by adopting the OHADA (Organization
for the Harmonization of Business Law in Africa) Uniform Act
on Secured Transactions. The new law broadens the range of
assets that canbe used as collateral (including future assets)
and the range of obligations that can be secured, extends
security interests to the proceeds of the original asset and
introduces the possibility of out -of-court enforcement.

The Democratic Republic of Congo made resolving insolvency
easier by adopting the OHADA Uniform Act Organizing
Collective Proceedings for Wiping Off Debts. The law allows
an insolvent debtor to file for preventive settlement, legal
redress or liquidation and sets out clear rules on the steps
and procedures for each of the options available.

The Democratic Republic of Congo made paying taxes more
costly for companies by increasing the employers' social
security contribution rate.

The Democratic Republic of Congo strengthened investor
protections by adopting the OHADA Uniform Act on
Commercial Companies and Economic Interest Groups, which
introduces additional approval and disclosure requirements
for related-party transactions and makes it possible to sue
directors when such transactions harm the company.
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DB year

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2014

DB2013

DB2013

DB2013

Economy

Zambia

Swaziland

Swaziland

Lesotho

Angola

Seychelles

South Africa

Mauritius

Mauritius

Mauritius

Namibia

Botswana

Congo, Dem. Rep.

Lesotho

Madagascar

Reform

Zambia made starting a business easier by raising the
threshold at which value added tax registration is required.

Swaziland madestarting a business easier by shortening the
administrative processing times for registering a new
business and obtaining a trading license.

Swaziland made trading across borders easier by streamlining
the process for obtaining a certificate of origin.

Lesotho made transferring property easier by streamlining
procedures and increasing administrative efficiency.

Angola increased documentation requirements for cross-
border trade by introducing a mandatory r egistration for all
traders and a new license for export and import transactions.

The Seychelles made paying taxes more complicated for
companies by introducing a value added tax.

South Africa made paying taxes easer for companies by
replacing the secondary tax on companies with a dividend tax
borne by shareholders.

Mauritius improved access to credit information by
expanding the scope of credit information and increasing the
coverage of the historical data distributed from 2 years to 3.

Mauritius made enforcing contracts easier by liberalizing the
profession of court ushers, including by allowing registered
ushers to serve as bailiffs in carrying out enforcement
proceedings.

Mauritius made resolving insolvency easier by introducing
guidelines for out -of-court restructuring and standardizing
the process of registration, suspension and removal of
insolvency practitioners.

Namibia made transferring property more expensive by
increasing the transfer and stamp duties.

Botswana made dealing with construction permits easier by
eliminating the requirement for an environmental impact
assessment for lowrisk projects.

The Democratic Republic of Congo made starting a business
easier by appointing additional public notaries.

Lesotho made starting a business easier by creating a one
stop shop for company incorporation and by eliminating the
requirements for paid-in minimum capital and for
notarization of the articles of association.

Madagascar made starting a business easier by allowing the
one-stop shop to deal with the publication of the notice of
incorporation.



BLe]{ple BRIV ESSWA0N /A SOUTHERN AFRICAN DEELOPMENT COMMUNITY (SADC) 74

DB year

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

DB2013

Economy

Tanzana

Tanzania

Malawi

Namibia

Mauritius

Mauritius

Seychelles

Lesotho

Botswana

Malawi

Swaziland

Botswana

Tanzania

South Afiica

Malawi

Reform

Tanzania made starting a business easier by eliminating the
requirement for inspections by health, town and land officers
as a prerequisite for a business license.

Tanzania made dealing with construction permits more
expensive by increasing the cost to obtain a building permit.

Malawi made dealing with construction permits more
expensive by increasing the cost to obtain the plan approval
and to register the property.

Namibia made transferring property mo re difficult by
requiring conveyancers to obtain a building compliance
certificate beforehand.

Mauritius made property transfers faster by implementing an
electronic information management system at the Registrar-
General 8s Department.

Mauritius improved access to credit information by starting to
collect payment information from retailers and beginning to
distribute both positive and negative information.

Seychelles improved access to credit informaton by adopting
new regulations that provide for the establishment and
operation of a credit registry database.

Lesotho strengthened investor protections by increasing the
disclosure requirements for related-party transactions and
improvin g the liability regime for company directors in cases
of abusive related-party transactions.

Botswana made paying taxes more costly for companies by
increasing the profit tax rate.

Malawi introduced a mandatory pension con tribution for
companies.

Swaziland introduced value added tax.

In Botswana exporting and importing became faster thanks to
the introduction of a scanne
authority and an umsgustamise of
declaration system, both at the Kopfontein dTlokweng border
post.

Tanzania made importing more difficult by introducing a
requirement to obtain a certificate of conformity before the
imported goods are shipped.

South Africa reduced the time and documents required to
export and import through its ongoing customs
modernization program.

Trading across borders in Malawi became easier thanks to
improvements in customs clearance procedures and trangort
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DB year

DB2013

DB2013

DB2013

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

Economy

Zambia

Angola

Namibia

Mozambique

Seychelles

South Africa

Namibia

Tanzania

Seychelles

Seychelles

Zambia

Swaziland

South Africa

Namibia

Angola

Reform

links between the port of Beira in Mozambique and Blantyre.

Zambia strengthened its insolvency process by introducing
further qualification requirements for receivers and
liquidators and by establishing specific duties and
remuneration rules for them.

Angola made getting electricity easier by eliminating the
requirement for customers applying for an electricity
connection to obtain authorizations from the 2 utility
companies.

Namibia made getting electri city easier by reducing the time
required to provide estimates and external connection works
and by lowering the connection costs.

Mozambique made getting electricity more difficult by
requiring authorization of a connection project by the
Ministry of Energy and by adding an inspection of the
completed external works.

The Seychelles expanded the jurisdiction of the lower court,
increasing the time required to enforce contracts.

South Africa introduced a new reorganization process to
facilitate the rehabilitation of financially distressed companies.

Namibia adopted a new company law that established clear
procedures for liquidation.

Tanzania made trading across baders faster by implementing
the Pre-Arrival Declaration (PAD) system and electronic
submission of customs declaration.

The Seychelles made trading across borders faster by
introducing electronic submission of customs documents.

The Seychelles made paying taxes less costly for firms by
eliminating the social security tax.

Zambia made registering property more costly by increasing
the property transfer tax rate.

Swaziland made transfaring property quicker by streamlining
the process at the land registry.

South Africa made transferring property less costly and more
efficient by reducing the transfer duty and introducing
electronic filing.

Namibia made transferring property more expensive for
companies.

Angola strengthened its credit information system by
adopting new rules for credit bureaus and guaranteeing the
right of borrowers to inspect their data.
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DB year

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2012

DB2011

DB2011

DB2011

DB2011

Economy

Angola

Congo, Dem.

Congo, Dem.

Congo, Dem.

Lesotho

Madagascar

Madagascar

Malawi

Malawi

Malawi

Malawi

South Africa

Angola

Congo, Dem.

Congo, Dem.

Congo, Dem.

Rep.

Rep.

Rep.

Rep.

Rep.

Rep.

Reform

Angola made transferring property less costly by reducing
transfer taxes.

The Demaocratic Republic of Congo made paying taxes easier
for firms by replacing the sales tax with a value added tax.

The Democratic Republicof Congo made business start-up
faster by reducing the time required to complete company
registration and obtain a national identification number.

The Democratic Republic of Congo reduced the
administrative costs of obtaining a construction permit.

Lesotho made enforcing contracts easier by launching a
specialized commercial court.

Madagascar improved its credit information system by
eliminating the minimum threshold for loans included in the
database and making it mandatory for banks to share credit
information with the credit bureau.

Madagascar eased the process of starting a business by
eliminating the minimum capital requirement, but also made
it more difficult by introduc ing the requirement of obtaining
a tax identification number.

Malawi adopted new rules providing clear procedural
requirements and time frames for winding up a company.

Malawi made property registration slower by no longer
sustaining |l ast yeards ti me i
Certificate processing times at the Ministry of Lands.

Malawi decreased the severance pay applicable in case of
redundancy dismissals of workers with 10 years of service.

Malawi improved its credit information system by passing a
new law allowing the creation of a private credit bureau.

South Africa made starting a business easier by implementing
its new company law, which simplified the incorporation
documents.

Angola reduced the time for trading across borders by
making investments in port infrastructure and administration.

The Democratic Republic of Congo reduced by half the
property transfer tax to 3% of th e property value.

The Demaocratic Republic of Congo eased business starup
by eliminating procedures, including the company seal.

Dealing with construction permits became easier in the
Democratic Republic of Congo thanks to a reduction in the
cost of a building permit from 1% of the estimated
construction cost to 0.6% and a time limit for issuing building
permits.
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DB year

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

DB2011

Economy

Madagascar

Madagascar

Malawi

Malawi

Mauritius

Mauritius

Mozambique

Seychelles

Swaziland

Swaziland

Zambia

Zambia

Zambia

Zimbabwe

Reform

Madagascar improved communication and coordination
between customs and the terminal port operators through its
single-window system (GASYNET), reducing both the time
and the cost to export and import.

Madagascar continued to reduce corporate tax rates.

Malawi eased property transfers by cutting the wait for
consents and registration of legal instruments by half.

Malawi simplified the enforcement of contracts by raising the
ceiling for commercial claims that can be brought to the
magistrates court.

Mauritius introduced a new corporate social responsibility tax.

Mauritius speeded up the resolution of commercial disputes
by recruiting more judges and adding more courtrooms.

Mozambique eased business startup by introducing a
simplified licensing process.

The Seychelles removed the taxfree threshold limit and
lowered corporate income tax rates.

Swaziland reduced the import time of trading across borders
by implementing an electronic data interchange system for
customs at its border posts.

Swaziland strengthened investor protections by requiring
greater corporate disclosure, higher standards of
accountability for company directors and greater access to
corporate informat ion for minority investors.

Swaziland reduced the time to import by implementing an
electronic data interchange system for customs at its border
posts.

Zambia improved contract enforcement by introducing an
electronic case management systemin the courts that
provides electronic referencing of cases, a database of laws,
real-time court reporting and public access to court records.

Zambia eased business startup by eliminating the minimum
capital requirement.

Zambia eased trade by implementing a one-stop border post
with Zimbabwe, launching web-based submission of customs
declarations and introducing scanning machines at border
posts.

Zimbabwe reduced the corporate income tax rate from 30%
to 25%, lowered the capital gains tax from 20% to 5% and
simplified the payment of corporate income tax by allowing
quarterly payment through commercial banks.
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DB year Economy

DB2011 Zimbabwe

DB2011 Zimbabwe

Source:Doing Businessdatabase.

Reform

Zimbabwe eased business startup by reducing registration
fees and speeding up the name search process and company
and tax registration.

Zimbabwe reduced the severance payment obligation
applicable in case of redundancy dismissals.
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REGISTERING PROPERTY

Ensuring formal property rights is fundamental.
Effective administration of land is part of that. If
formal property transfer is too costly or
complicated, formal titles might go informal again.
And where property is informal or poorly
administered, it has little chance of being accepted
as collateral for loansfi limiting access to finance.

What do the indicators cover?

Doing Business records the full sequence of
procedures necessary for a business to purchase
property from another business and transfer the

property titl ene.llTletrandadionlsu

considered complete when it is opposable to third

parties and when the buyer can use the property,
use it as collateral for a bank loan or resell it. In
addition, this year Doing Businessadds a new
measure to the set of registering property
indicators, an index of the quality of the land

administration system in each economy. The
ranking of economies on the ease of registering
property is determined by sorting their distance to

frontier scores for registering property. These scores
are the simple average of the distance to frontier
scores for each of the component indicators. To
make the data comparable across economies,
several assumptions about the parties to the
transaction, the property and the procedures are
used.

The parties (buyer and seller):

1 Are limited liability companies (or the legal
equivalent)..

1 Are located in the periurban area of the

economys |l argest bus

economies the data are also collected for the
second largest business city

1 Are 100% domestically and privately owned

1 Have 50 employees each, all of whom are
nationals

1 Perform general commercial activities.

WHAT THE REGISTERING PROPERTY
INDICATORS MEASURE

Procedures to legally transfer title on
immovable property (humber )

Preregistration (for example, checking for liens,
notarizing sales agreement, paying property
transfer taxes)

Registration in the ecc
city?

Postregistration (for example, filing title with

the municipality)

Time required to complet e each procedure
(calendar days)

Does not include time spent gathering
information

Each procedure starts on a separate day.
Procedures that can be fully completed online
are recorded as Y2 day.

Procedure considered completed once final
document is received

No prior contact with officials

Cost required to complete each procedure
(% of property value)

Official costs only, no bribes

No value added or capital gains taxes included

Quality of land administration index (0  -30)

Is located in a periurban commercial zone, and no
rezoning is required.

Has no mortgages attached, has been under the
same ownership for the past 10 years.

Consists of land and a building. The land area is
557.4 square meters (6,000 square feet). A twestory
warehouse of 929 square mete's (10,000 square feet)
is located on the land. The warehouse is 10 years old,
is in good condition and complies with all safety
standards, building codes and other legal
requirements. It has no heating system. The property
of land and building will be tra nsferred in its entirety

1 Forthe 11 economies with a population of more than 100 million, data for a second city have been added.
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The property (fully owned by the seller):

il

Has a value of 50 times income per capita. The
sale price equals the value and entire property
will be transferred.

Is fully owned by the seller

Is registered in the land registry or cada-stre, or
both, and is free of title disputes.

Will not be subject to renovations or additional
building following the purchase.

Has no trees, natural water sources, natural reserves
or historical monu ments of any kind.

Will not be used for special purposes, and no special
permits, such as for residential use, industrial plants,
waste storage or certain types of agricultural
activities, are required.

Has no occupants, and no other party holds a legal
interest in it.
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REGISTERING PROPERTY

Where do t he r e gtandtoday

How easy is it for entrepreneurs in economies in
Southern African Development Community (SADC)to
transfer property? The global rankings of these

economi es s

economies on the ease of registering property suggest
an answer (figure 5.1).Theaverage ranking of the region
and comparator regions provide a useful benchmark.

Figure 5.1How economies in Southern African Development Community (SADC)rank on the ease of

registering property

Seychelles (Rank &66)
Botswana (Rank 70)

Malawi (Rank 95)

Mauritius (Rank 98)

South Africa (Rank 105)
Mozambigue (Rank 107)
Lesotho (Rank 108)
Zimbabwe (Rank 111)
Swaziland (Rank 117)
Tanzania (Rank 132)

Zambia (Rank 143)

Congo, Dem. Rep. (Rank 156)
*Congo, Dem. Rep. (Rank 156)
Madagascar (Rank 159)
Angola (Rank 170)

Mamibia (Rank 174)

Regional Average (Rank 121)

100

Distance to frontier score

Source:Doing Businessdatabase.
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REGISTERING PROPERTY

The indicators underlying the rankings may be more
revealing. Data collected by Doing Businesshow what
it takes to complete a property transfer in each
economy in the region : the number of procedures, the
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time and the cost (figure 5.2). Comparing these
indicators across the region and with averages both for
the region and for comparator regions can provide
useful insights.

Figure 5.2 What it takes to register property in economies in Southern African Development Community

(SADC)
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REGISTERING PROPERTY

Cost (% of property value)

5548 15.9
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e
@

Regional Average
EAP

EAC

OQECD High Income

[=
L
[=-]

Mamibia

Congo, Dem. Rep.
Mauritius

Zambia

10.6

-
#

=
=

LB
[

Madagascar

(%]

Lesotho

Zimbabwe
South Africa

Swaziland

e | .
h )
I B
(=31 (==

Seychelles

=l
]

Ln
Y

Mozambigque

Botswana

Tanzania
Angola
Malawi

[=]

i
g
= B on
=

&
"
=~

*I ndi cat es a 0 nlban gconantythas acelavs aneegulations covering a specific aredi for example,

insolvencyiii t receives a 0Ono practicedi mas ka Snmipratclyi,caead ecodoomy p
regul ation exists but is never used in practice or if a compet
practiced6 mark puts the economy at the bottom of the ranking o
Source: Doing Businesdatabase.



BLe]{ple BRIV ESSWA0N /A SOUTHERN AFRICAN DEELOPMENT COMMUNITY (SADC) 85

REGISTERING PROPERTY

Quality of Land Administration Index (O  -30)

QECD High Income 17.6
EAC

Regional Average
S5A

EAP

MEMA

Seychelles
Mauritius
Swaziland

South Africa
Malawi

Lesothao

Congo, Dem. Rep.
Botswana
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Mozambigue
Mamibia
Madagascar
Zambia

Tanzania

Angola

o

$
o
%
)

*I ndi cat es a 0 nlban gconantythas acelavs aneegulations covering a specific aredi for example,
insolvencyiii t receives markno Sgrmidtairde)y)g an economy receives a Ono pr
regul ation exists but is never used in practice or if a compet
practiced mark puts the ec oganthgrelevantindicador bottom of the rank

Source: Doing Businesdatabase.

Note: The index ranges from 0 to 30, with higher values indicating better quality of the land administration system.
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REGISTERING PROPERTY

What are the changes over time?

Economies worldwide have been making it easier for  buyers to use or mortgage their property earlier. What
entrepreneurs to register and transfer property i suchas  property registration reforms has Doing Business
by computerizing land registries, introducing time limits recorded in Southern African Development Community
for procedures and setting low fixed fees. Many have cut  (SADC)(table 5.1)?

the time required substantially fi enabling

Table 5.1 How have economies inSouthern African Development Community (SADC)made registering property
easier or not?
By Doing Businessreport year DB2011 to DB2017

DB year Economy Reform

Botswana made dealing with construction permits easier by
DB2017 Botswana getting rid of the requirement to submit a rates clearance
certificate in order t o obtain a building permit.

Madagascar increased the transparency of dealing with
DB2017 Madagascar construction permits by publishing construction -related
regulations online and free of charge.

The Democratic Republic of Corgo made dealing with
construction permits easier by improving building quality
control and reducing the time it takes to obtain the building
permit.

DB2017 Congo, Dem. Rep.

Zambia made dealing with construction permits more costly
DB2017 Zambia by raising the costs associatel with submitting a brief to the
environmental agency.

Zimbabwe made dealing with construction permits faster by

DB2017 Zimbabwe . o
streamlining the building plan approval process.

Fixed term contracts allowed to be used for permanent tasks
and maximum duration of fixed term contracts was extended.
Overtime and night work wage premium decreased, while
DB2017 Angola weekly holiday premium increased. Severance pay for
redundancy dismissals was decreased for employees with 5
and 10 years of continuous employment and increased for
employees with 1 year of continuous employment.

DB2017 Congo, Dem. Rep. The Democratic Republic of Congo adopted legislation that
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

Zambia

Zimbabwe

Zimbabwe

Tanzania

Malawi

Mozambique

Lesotho

Congo, Dem. Rep.

Zimbabwe

Zambia

Reform
prohibits discrimination in hiring on the basis of gender.

After enactment of The Employment (Amendment) Act No. 15
of 2015, fixed-term contract for permanent tasks are now
forbidden.

Zimbabwe reduced severance pay package and introduced
stricter rules governing fixed term contracts.

Zimbabwe improved access to credit information by allowing
the establishment of a credit registry.

The credit bureau in Tanzania expanded credit bureau
borrower coverage and began to distribute credit data from
retailers.

Malawi strengthened access to credit by adopting a new law
on secured transactions that implements a functional secured
transactions system and establishes a centralized, notice
based, online collateral registry.

Mozambique improved access to credit information by
enacting a law that allows the establishment of a new credit
bureau.

Lesotho improved access to credit information by expanding
the coverage of its credit bureau.

The Demaocratic Republicof Congo made resolving insolvency
easier by introducing a new conciliation procedure for
companies in financial difficulties and a simplified preventive
settlement procedure for small companies.

Zimbabwe made registering property easier by launching an
official website containing information on the list of
documents and fees for completing a property transaction, as
well as, a specific time frame for delivering a legally binding
document that proves property ownership.

Zambia made it more affordable to transfer property by
decreasing the property
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DB year

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

DB2017

Economy

South Africa

Congo, Dem. Rep.

Mauritius

Angola

Madagascar

Mozambique

Malawi

South Africa

Zimbabwe

Madagascar

Angola

Reform

South Africa made it more expensive to transfer property by
increasing the property transfer tax.

The Democratic Republic of Congo made it more expensive
to transfer property by increasing the property transfer tax.

Mauritius made registering property easier by digitizing its
land records.

Angola made starting a business easier by eliminating the
paid-in minimum capital requirement.

Madagascar made starting a business easier by reducing the
number of procedures needed to register a company.

Mozambique made starting a business more difficult by
increasing registration and notary fees.

Malawi made starting a business easier by eliminating the
legal requirement to use a company seal and making it
optional for entrepreneurs.

South Africa made starting a businesseasier by introducing
an online portal to search for a company name.

Zimbabwe made trading across borders more difficult by
introducing a mandatory pre -shipment inspection for
imported products.

Madagascar made trading across borders easier by
simplifying and streamlining customs procedures and
implementing an electronic data interchange system, which
reduced the time for preparation and submission of trade
documents for both exporting and importing.

Angola made paying taxes easier and less costly by reducing
the frequency of advance payments of corporate income tax
and increasing the allowable deductions for bad debt
provisions. At the same time, Angola made interest income
tax a final tax that is not deductible for the calculation of
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DB year

DB2017

DB2017

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Tanzania

South Africa

Tanzania

Zimbabwe

Zimbabwe

Mozambique

Madagascar

Madagascar

Madagascar

Reform
corporate income tax.

Tanzania made paying taxes more complicated by increasing
the frequency of filing of the skills Development Levy and

more costly by introducing a

paid by employers.

South Africa made paying taxes more costly by increasing the
rates of vehicle tax and property tax. At the same time the
rate of social security contributions paid by employers was
reduced. South Africa made paying taxes more complicated
by increasing the time it takes to prepare VAT returns.

Tanzania reduced the time for both exporting and importing
by implementing the Tanzania Customs Integrated System

(TANCIS), an online system for downloading aml processing
customs documents.

In Zimbabwe the credit bureau began to provide credit
scores.

Zimbabwe strengthened minority investor protections by
introducing provisions allowing legal practitioners to enter
into contingency fee agreements with clients.

Mozambique made paying taxes easier and less costly for
companies by implementing an online system for filing social
security contributions and by increasing the depreciation rate
for copying machines.

Madagascar strengthened minority investor protections by
requiring that directors with a conflict of interest fully disclose
the nature of their interest to the board of directors.

Madagascar made transferring property less costly by
lowering the property transfer tax.

Madagascar made starting a business more difficult by
requiring a bank-certified check to pay the tax authority.
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

Economy

Madagascar

Madagascar

Congo, Dem.

Congo, Dem.

Congo, Dem.

Congo, Dem.

Zambia

Zambia

Zambia

Rep.

Rep.

Rep.

Rep.

Reform

Madagascar reduced the time for border compliance for both
exporting and importing by upgrading port infrastructure f
and also reduced the time for documentary compliance for

importing.

Madagascar improved access to credit by broadening the
range of assets that can be usedas collateral (including future
assets), by allowing a general description of assets granted as
collateral and by allowing a general description of debts and
obligations.

The Democratic Republic of Congo made trading across
borders more difficult by increasing the port handling time
and cost for exporting and importing.

The Democratic Republic of Congo made paying taxes more
complicated for companies by introducing a new social
security contribution paid by employers, though it
subsequently reduced the rate of the contribution.

The Democratic Republic of Congo made starting a business
easier by simplifying registration procedures and reducing
the minimum capital requirement.

The Democratic Republic of Congo made dealing with
construction permits less expensive by halving the cost to
obtain a building permit.

Zambia increased the documentary and border compliance
time for both exporting and importing by shifting all
clearance authority to a central processing center at the initial
stage of implementing a web -based customs platform
(ASYCUDA World).

In Zambia the credit bureau began to provide credit scores.

Zambia made paying taxes easier for companies by
implementing electronic filing and payment for VAT. At the
same time, Zambia made paying taxes more costly by
increasing the property transfer tax rate.
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DB year

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2016

DB2015

Economy Reform

Zambia made starting a business mare difficult by increasing
the registration fees.

Zambia

Swaziland made paying taxes less costly for companies by
reducing the corporate income tax rate. On the other hand,

Swaziland . . . . .
Swaziland raised the ceiling for the National Provident Fund
contribut ion.

Lesotho improved access to credit information by

Lesotho S .
establishing its first credit bureau.

Angola Angola made paying taxes less costly for companies by

: reducing the corporate income tax rate.
Angola made starting a business easier by improving

Angola registration procedures and reducing the fees to register a

company.

In Namibia the process of dealing with construction permits
Namibia became more time-consuming as a result of inefficiency at
the municipality.

Namibia improved access to credit information by
Namibia guaranteeing by |l aw borrower
data.

In Mauritius the time required for dealing with construction
Mauritius permits was reduced by the hiring of a more efficient
subcontractor to establish sewerage connections.

The utility in Botswana made getting electricity easier by
Botswana enforcing service delivery timelines for new connections and
improving the stock of materials for connection works.

The Seychelles improved access to credit information by

Seychelles .y . .
establishing a credit registry.
Tanzania made paying taxes more complicated for companies
) by introducing an excise tax on money transfers. On the other
Tanzania

hand, it made paying taxes less costly by reducing the rate of
the skill and development levy.
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